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Summary

Dissertation work is devoted to the tourism state policy, the institutional
structure of the sector, problem of planning and discussing of necessary legal
measures in Georgia. The introduction consists of the actuality of the topic, set out
the goals and objectives of the research, the object and the subject, theoretical-
methodological fundamentals and database, scholar innovation. Here is presented
theoretical and practical significance of the work, approbation and publication,
volume and structure.

The review of the literature discusses the questions about the following issues:
the origin of the problem, which is raised in the dissertation work, what is known
about this problem, what alternative methods are developed to solve the problem
and which of them are used in the work.

The work underlines the fact that tourism is an integral part of international
economic relations and the importance of the tourism is continuously growing and
directly linked to relations between states, social, educational, economic spheres.
Here is also discussed the international tourism statistics of the World Tourism
Organization by six regions (Europe, Africa, Middle East, Asia-Australia and
Oceania, North. and South. America, the Caribbean). The work emphasizes unified
policy effectiveness of the European Union, which is the world tourism leader.

The second chapter of the thesis "The situation of the tourism policy in
Georgia” reviews and analyzes tourism policy as a priority sector of the economy,
which contributes to the strengthening of peace and development through the
creation of the job, growth of income, diversification of the economy,
environmental protection and cultural convergence. It is emphasized that the
pragmatic policy significantly stimulates the development of tourism, which is
primarily determined by the national strategy and the legislative branch. Here is
discussed the institutional arrangement of the tourism and characteristics of the
tourism regulation models in the foreign countries.

The economic importance of tourism of Georgia is substantiated on the base of
statistics and empirical data. Economic indicators include statistical data in the field
of tourism about the number of employees, export-import of tourist service, share of
tourism in the GDP, foreign direct investment in the hotels and restaurants, capacity
of the railways and airports of Georgia.

Systematic analysis of the advantages and disadvantages of National Tourism
Administration substantiates necessity of the fundamental transformation in the
institutional arrangement of tourism.

The third chapter of the dissertation work "Strategic Directions of Tourism
Development” includes four issues. The first issue discusses several strategic
documents which were created in the 21st century of tourism development period
of Georgia by the participation of international experts. These documents are:
“Tourism Development Strategy and Plan" (TASIS) - 2001 Year and Trade and
Development Agency of the USA and the SW Associates-2008 year. It is noted that
both of the above-mentioned documents are almost identical to the estimation of



the situation which is in the national tourism sector, to the fixing of brake factors of
dynamic operation problems and development of sector. It is shown that the action
programs and recommendations presented in the documents for the development of
tourism have not been realized.

“Strategies of Regional Development of Tourism in Georgia" (Autonomous.
Rep. of Adjara, Kvemo Kartli, Imereti, Kakheti, Samtskhe-Javakheti, Samegrelo,
Racha-Lechkhumi and Guria) is discussed as second issue of the third chapter. Here
is analyzed regional development program of Georgia in 2015-2017 years, the
important medium-term government document, which determines the main
objectives and goals of the regional policy of Georgia, relevant priorities and
measures and establishes the necessary conditions for the balanced and sustainable
socio-economic development of the regions in the country. It is emphasized that one
of the priorities of the program is development of tourism as one of the fastest
growing sectors of the Georgian economy.

The third chapter of the dissertation work is devoted to the “Tourism Strategy
of Georgia in 2015-2025 years”. It is one of the most important documents of the
country, which is prepared by the National Tourism Administration, the World
Bank and by analysis of the research and data from the other sources. “Tourism
Strategy of Georgia 2015-2025” is presented in two separate parts. First part
describes the results of the comprehensive situational analysis, including,
identification, study and analysis of a major disturbing factors and opportunities,
which can be arise during the growth of importance of tourism and maximum
return from investment. The second part consists of a strategy for the
implementation of the action plan, which also defines the responsible agencies on
the various activities, timelines, target indicators, the necessary funding sources and
measurement indicators of the results. It is proved that the detailed plan which is
fulfilled within the framework of National and Regional planning, will give us
concrete results: to define the common tasks of the tourism development policy, to
maintain the natural and cultural resources, tourism will be involved in the
country's general policy and economic development model, to establish an effective
coordination between public and private sectors in the tourism field, to select
control landmarks of the areas and ways for the tourism development. Considering
of Georgia's tourism potential and the importance of strategic planning, it is
estimated that tourism market is characterized with low competitiveness in Georgia.
Here is dominated export- inbound tourism. Domestic tourism, which should be the
basis for developing the tourist industry, is unplanned and presented with
unsustainable character.

Work provides with recommendations for strategic planning and
implementation.

“Improvement of the legal framework of tourism and its harmonization with
EU legislation” is discussed as a fourth issue in the third chapter of the dissertation.
The Deep and Comprehensive Free Trade Area Agreement (DCFTA) is an important
part of the Association Agreement. This agreement (DCFTA) includes a mechanism
for economic integration with EU and it opens an internal market of EU. It will



create new requirements and opportunities for tourism as a sector of the economy. It
in turn leads to the harmonization of national policy in tourism.

It is shown that the legislative base of tourism is out of date in Georgia.
Tourism, as a developing and changing branch, requires new legislative regulations
according to the country's political, economic situation.

On the basis of existing legislation in the country's tourism sector, the author
came to the conclusion: considering the legislative gap, it is necessary to develop and
adopt the complex of laws and regulations for the development and strengthening of
tourism industry mechanisms. State authorities should develop and adopt the entire
complex of laws and regulations in the format of dialogue with tourism business
environment.

Main results of research, conclusions and proposals are briefly formed in
conclusion. They can be used for the institutional arrangement, strategic planning
and legal regulations of the National Tourism Administration of Ministry of
Economy and Sustainable Development. They can also be used by the educational
and research institutions for the relevant training programs and scientific report.
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