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MATHEMATICAL MODEL OF QUALITY MANAGEMENT
OF SERVICE FOR FAMILY TYPE HOTELS
Abelashvili Nodar, Merabishvili Tinatin
Georgian Technical University

Summary

Questions of quality improvement of service put more and more high requirements on a
background of expansion of economic relations of management and regulation of increasing
tourist streams, especially for hotels of family type recently involved in this business. On the
basis of results of sociological researches the mathematical model for such types of hotels

enables optimal useage of resources for reception for the maximal economic benefit.

MATEMATHYECKAS MOJIEJIb YIIPABJIEHUSI KAYECTBOM OBCJIY KUBAHUS
JJIsA TOCTUHUIY CEMEWHOI'O THITA

Abenamunu H., Mepabumsunu T.
I'py3unckuit TexHuueckuii Y HUBEPCUTET

Pesrome
Bompocsl MOBBIIIIEHHsT KauecTBa 00CTYKHUBaHHS CTaBsIT Bce OoJiee BEICOKME TpeOOBaHUs Ha OHE
pacmeeHI/m 3KOHOMHYECCKUX 0TH01H€HI/II71 praBHeHI/I}I u perHI/IPOBaHI/I}I B03paCTaIOIIICFO KOJIM4YeCTBa
TypI/ICTI/I‘ICCKI/IX II0TOKOB, OCO6GHHO I TOCTUHHUI CeMefIHOFO TUIIa, HEAABHO BCTyHI/IBIHI/IX B [[3HHI>II71
6H3H€C. Ha ocnose PE3YIBTATOB COUUOJIOTMICCKUX I/ICCHGZLOBaHI/Iﬁ NpeAJIOKCHA MaTEMATHYCCKasA MOJICJIb
JJI1 TaKUX THUIIOB I'OCTHHUII, YTO AA€T BO3MOXXHOCTH OIITHUMAJbHO HCIIOJIb30BATh pecypcm JJIA HOJ’Iy‘IeHI/IH

MaKCHMaJIbHOI'O 3KOHOMUYECKOT0 3 dekra.
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