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biznesis organizacia internetis qselSi 

qeTevan mdinaraZe 
saqarTvelos teqnikuri universitetis 

reziume  

naSromSi gaanalizebulia eleqtronuli komerciis Teoriuli da paraqtikuli aspeqtebi. 

asaxulia internetis qselSi biznesis warmoebis efeqtianoba, rasac adasturebs aRniSnul 

sakiTxze miZRvnili mravali naSromi. interneti kompaniebs msoflio bazarze gasvlis 

SesaZleblobas aZlevs. yalibdeba Sromisa da kapitalis axali bazrebi, Cndeba Semosavlis axali 

nakadebi. misi saSualebiT irRveva qveynebs Soris geografiuli sazRvrebi. ekonomikis axali 

seqtoris – internet-biznesis ganviTarebis Tanamedrove tendenciebi Zalze perspeqtiulia. misi 

roli msoflio ekonomikaSi sul ufro da ufro izrdeba. 

sakvanZo sityvebi: eleqtronuli biznesi. internet-ekonomika. korporatiuli veb-saiti. 

internet-maRazia. internet-auqcioni. informaciuli biznes-portali. internet-portali. 
internet-marketingi. internet-bankingi. 

1. Sesavali 

internetis gamoyeneba biznesSi strategiul mniSvnelobas iZens. amJamad, interneti 

SeiZleba iyos ara mxolod produqciis realizaciisaTvis damatebiTi arxi, aramed, imdenad 
ramdenadac izrdeba internetis momxmarebelTa raodenoba, igi marketinguli amocanebis 
gadawyvetis mniSvnelovan instruments warmoadgens. Tanamedrove informaciuli teqnologiebis 
gamoyenebas biznesSi miRebulia ewodos `internet-ekonomika”. misi gamoyenebiT Zireulad icvleba 
biznesi. es yvelaze metad SesamCnevia maRali teqnologiebis sferoSi, magram dResdReobiT igi 
sxva dargebSic aRwevs, rogoricaa: manqanaTmSenebloba, qimia, bioteqnologia, medicina, safinanso 

da safondo bazrebi da sxv. 
Tanamedrove etapze internetis gamoyeneba biznesSi strategiul mniSvnelobas iZens. 

amJamad, interneti SeiZleba iyos ara mxolod produqciis realizaciisaTvis damatebiTi arxi, 
aramed, imdenad ramdenadac izrdeba internetis momxmarebelTa raodenoba, igi marketinguli 
amocanebis gadawyvetis mniSvnelovan instruments warmoadgens.  

warmoebas ganviTarebisa da gafarToebisTvis esaWiroeba Tavisi saqmianobis 

sazogadoebisaTvis gacnoba. amisaTvis bevri saSualeba arsebobs. erT-erTi, yvelaze efeqturi 
saSualebaa sainformacio biznes-portalze daregistrireba. biznes-portali – veb-gverdi – es 
aris sxvadasxva resursebisa da servisebis sistemuri mravaldoniani gaerTianeba. sxva sityvebiT 
rom vTqvaT, portali – es aris `eleqtronuli biblioTeka”, romelic dayofilia xarisxobrivi 
da raodenobrivi masalis Semcvel Tematur ganyofilebebad, romelTa ganaxleba sistematurad 
xorcieldeba.  

2. eleqtronuli biznesis analizi 

informaciuli teqnologiebis gamoyenebiT iqmneba sruliad axali internet kompaniebi, 
romlebic internetis SesaZleblobebiT qmnian saqonlisa da momsaxurebis maRalefeqtian 
eleqtronul bazrebs, erTmaneTTan akavSireben mimwodebelsa da momxmarebels da eleqtronuli 
dokumentbrunvis saSualebebis gamoyenebiT axorcieleben `yidva-gayidvis” aqtebs. es aris 
`eleqtronuli komercia”, romelic internet-ekonomikis ZiriTad Semadgenel nawils 
warmoadgens.  
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`eleqtronuli komercia” Zalian swrafi tempebiT viTardeba. `Forester Reserch” – is mier 
Catarebuli kvlevis Tanaxmad, 2006 wels eleqtronuli komerciis sferoSi ganxorcielebuli 
operaciebis moculobam evro kavSiris qveynebSi 2.1 trilioni dolari Seadgina, rac biznes-
operaciebis saerTo moculobis 22 procentia. gayidvaTa moculobaSi yvelaze didi wili 
modioda eleqtro mowyobilobebze, qimiur produqciaze da satransporto momsaxurebaze. garda 
amisa, `Iandex”-is gamoTvlebiT ruseTis internet vaWrobis sacalo bazari 42 procentiT 

gaizarda. momxmareblebisagan moTxovna iyo eleqtro saqonelze, kompiuterebze, fotosaqonelze, 
telefonebze, sayofacxovrebo teqnikaze [1].  

tradiciulad, firmebi investiciebs deben sawarmos SigniT da yuradRebas amaxvileben 
sawarmos calkeuli rgolis efeqtianobis amaRlebaze. sapirispirod, “internet-ekonomika” 
mimarTulia gare garemosTan kavSirebisa da garigebebis damyarebisaken. internet-ekonomikaSi 
investicia ara marto maRalmomgebiania, aramed samyaros ganviTarebis myari safuZvelia. icvleba 

geoekonomikuri situacia Sromisa da kapitalis bazrebze, saqonlisa da momsaxurebis warmoebaSi, 
socialur sferoSi [3]. internet-ekonomikis sferos ganviTarebisaTvis SemuSavebulia bevri 
rekomendacia da rezolucia sxvadasxva saerTaSoriso organizaciebis mier rogoricaa: 
gaerTianebuli erebis organizacia, saerTaSoriso savaWro palata, ekonomikuri TanamSromlobisa 
da ganviTarebis organizacia, msoflio savaWro organizacia, inteleqtualuri sakuTrebis 
msoflio organizacia da sxv. 

3. internet-biznesis instrumentebi 

internet-biznesi biznesis nebismieri sferos ganviTarebis erT-erTi yvelaze 

mniSvnelovani instrumentia. internet-biznesiT SesaZlebelia: 

• firmis korporatiuli informaciis gavrceleba mTel msoflioSi an klientTa mxolod 
miznobriv jgufze; 

• internetis saSualebiT gadasaxadebis gadaxda; 

• biznes-procesis optimizacia da avtomatizacia; 

• biznesis calkeuli mimarTulebebis ganviTareba; 

• marketingul RonisZiebebze da reklamaze xarjebis Semcireba. 
internet-biznesis teqnologiebis warmatebuli gamoyenebisaTvis aucilebelia mkafiod 

ganisazRvros rogor da ra formiT iqneba sasargeblo maTi gamoyeneba. [6]. 
internet-biznesis instrumentebs warmoadgens: 

1. korporatiuli veb-saiti; 2. internet-maRazia; 3. internet-auqcioni; 4. informaciuli biznes-

portali; 5. internet-portali; 6. internet-marketingi; 7. internet-bankingi. 
 korporatiuli veb-saiti – es aris informaciuli gverdi, romelic moicavs monacemebs 
kompaniasTan TanamSromlobis winadadebebTan, proeqtebTan, saqonelsa da momsaxurebasTan, 
saqmianobis saxeebTan dakavSirebiT.  internet-maRazia warmoadgens `on-line” an tradiciuli 
biznesis vitrinas, romelzec ganTavsebulia saqoneli da momsaxureba misi Semdgomi 
realizaciisaTvis. internet-auqcioni aris savaWro vitrina, romlis momxmarebels SeuZlia 

gayidos nebismieri saqoneli, amgavri auqcionis mflobelis Semosavali aris garigebidan 
miRebuli sakomisio. internet-auqcioni SeiZleba warmoadgendes internet-maRaziis Semadgenel 
nawils, romelic Tavis mxriv korporatiuli veb-saitis Semadgenelia.  informaciuli biznes 
portali aris avtomatizebuli informaciuli saZiebo sistema, romelic qmnis da inaxavs `on-
line”  reJimSi masSi daregistrirebuli, sakuTrebis nebismieri formis mqone organizaciis 
sainformacio baraTebs da komerciul gancxadebebs. internet-birJa aris savaWro moedani, sadac 

xorcieldeba firmebs Soris saqonliTa da momsaxurebiT vaWroba. internet-birJis mflobelis 
Semosavali aris yidva-gayidvis garigebebidan miRebuli sakomisio, magram Tu igi warmoadgens 
myidvels an gamyidvels, xarjebis Semcireba. internet-marketingi aris internet-biznesis 
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umniSvnelovanesi da yvelaze efeqturi instrumenti. internet-bankingi es aris tradiciuli da 
virtualuri banki, romelic internetis qselSi axorcielebs sabanko momsaxurebas. [2]. 
 ekonomikis axali seqtoris – internet-biznesis ganviTarebis Tanamedrove tendenciebi 
Zalze perspeqtiulia. misi roli msoflio ekonomikaSi sul ufro da ufro izrdeba.  

4. eleqtronuli vaWrobis formebi 

ekonomikuri saqmianoba internetis saSualebiT sami mimarTuelbiT xorcieldeba. `biznesi-
biznesi” (B2B), `biznesi-momxmarebeli” (B2C), `biznesi-saxelmwifo” (B2G). aseTi klasifikacia 
SesaZleblobas iZleva zustad Sefasdes eleqtronuli vaWrobis upiratesoba da sirTule.  [5].  

`biznesi-bizness” (B2B) adgili aqvs, rodesac ori kompania axorcielebs garigebas 
internetiT. magaliTad, kompaniebs SeuZliaT internetSi ganaTavson informacia dadebuli 
garigebebis Sesaxeb, miiRon kotireba momwodeblebisagan, miiRon da dafaron angariSebi. 
aRniSnuli mimarTuleba warmoadgens eleqtronuli–biznesis yvelaze perspeqtiul sferos. igi 
xels uwyobs firmebs axali kavSirebis damyarebaSi rogorc Sida, aseve msoflio bazarze. 

SeiZleba gamovyoT ramdenime faqtori, romelic gavlenas axdens B2B seqtoris 

ganviTarebaze.  
1. saerTo ekonomikuri faqtorebi: - ekonomikis `Crdilovani seqtoris” maRali done, 

romelic xSirad mWidrod aris dakavSirebuli legalur biznesTan; - warmoebis monopolizaciis 
maRali done; - biznesisaTvis araxelsayreli sagadasaxado sistema, rac xSirad aiZulebs 
mewarmeebs gadasaxadebisagan Tavis aridebas; - arsebuli resursebis araoptimaluri gamoyeneba. 

2. infrastruqtura: - informaciuli teqnologiebiT uzrunvelyofis dabali done;         

- telekomunikaciebis ganviTarebis dabali done. 
3. mmarTvelobiTi faqtori: - zogadad, korporatiuli marTvis dabali efeqtianoba;            

- xelmZRvanelTa umravlesobis mxridan marTvis axali meTodebis mimarT naklebi interesi. 
4. kanonmdebloba: - eleqtronuli vaWrobis sakanonmdeblo regulirebis ararseboba 

(kerZod, kanoni eleqtronuli cifruli xelmoweris Sesaxeb). 
     eleqtronuli vaWrobis meore formaa `biznesi-momxmarebeli” B2C. es eleqtronuli 

vaWrobis yvelaze popularuli formaa. am SemTxvevaSi sawarmo produqcias yidis uSualod 
momxmarebelze. am sferoSi yvelaze msxvili sawarmo aris  Amazon.com - sacalo vaWrobis 
amerikuli firma, romelsac hyavs 30 milionze meti momxmarebeli mTels msoflioSi. firmam 
Seqmna qseli, romlis saSualebiTac axorcielebs momxmareblamde saqonlis mitanas msoflios 
nebismier qveyanaSi. 
 seqtori `biznesi-saxelmwifo” B2G asaxavs biznesisa da saxelmwifos urTierTobas 
samTavrobo Sesyidvebis ganxorcielebisTvis. amgvari urTierToba moicavs kavSirs komerciul 
struqturebs, samTavrobo organizaciebsa da saerTaSoriso organizaciebs Soris. vaWrobis 
organizatorebs warmoadgens saxelmwifo da municipaluri damkveTebi. vaWrobaSi monawileoba 
SeuZlia miiRos nebismier iuridiul da fizikur pirs firmis organizaciul-samarTlebrivi 

formis, sakuTrebis, adgilmdebareobis, kapitalis warmomavlobis miuxedavad. 

3. daskvna 

  yovelwliurad interneti sul ufro Rrmad iWreba kompaniebis saqmianobaSi, cvlis mar-

Tvis wess, biznesis saxes. mas aqvs sakuTari kanonebi, SesaZleblobebi da Taviseburebebi. 1996 

wlidan, rodesac faqtobrivad Caisaxa eleqtronuli vaWroba, internetis saSualebiT iyideboda 

yvelaferi, risi SeZenac SeiZleboda Cveulebriv maRaziebSi [4]. internet-ekonomikasTan 

dakavSirebuli kvlevebi adasturebs, rom informaciuli biznes-portalis Seqmna warmoadgens 

internetis qselSi biznesis warmoebis erT-erT yvelaze perspeqtiul formas.  
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ОРГАНИЗАЦИЯ БИЗНЕСА  В СЕТИ ИНТЕРНЕТ 

Мдинарадзе К. 
Грузинский Технический Университет 

Резюме 

Использование Интернета в традиционном бизнесе приобретает стратегическое значение. 
Сейчас в наших условиях Интернет может быть не только дополнительным каналом реализации 
продукции и инструментом решения отдельных маркетинговых задач. По мере роста общего 
количества посетителей Интернета, он превращается в основной маркетинговый канал. “Интернет – 
экономикой” принято называть применение современных информационных технологий в бизнесе. 
“Интернет-экономика” начинает переворачивать бизнес. “Интернет" коренным образом меняет 
методы работы многих компаний - заметнее всего в области высоких технологий, но сегодня они 
проникают и в другие сферы - машиностроение, химию, биотехнологию, медицину, финансовые и 
фондовые рынки, нефтяные газодобывающие отрасли и т.д. Современные тенденции развития этого 
нового сектора экономики - интернет-бизнеса – являются весьма перспективными, его роль в мировой 
и национальной экономике возрастает. 

 

ORGANIZATION OF BUSINESS IN THE NETWORK OF INTERNET 

Mdinaradze Ketevan 

Georgian Technical University 

Summary  

The use of the Internet in the traditional business acquires strategic importance. Now under our 
conditions the Internet can be not only the supplemental channel of selling of production and the tool of 
solution of single marketing problems. In proportion to an increase in the total number of visitors of the 
Internet, it is converted into the basic marketing channel. “The Internet - by the economy” it is accepted to call 
the application of up-to-date information texnologies in the business. “The Internet- economy” begins to turn 
over business. “The Internet” radically changes the methods of operation of many companies - most 
noticeable in the region of high technologies, but today they penetrate also other spheres - most noticeable in 
the region of high technologies, but today they penetrate also other spheres - machine building, chemistry, 
biotechnology, medicine, financial and fund markets, the petroleum gas-extraction branches, etc. The up-to-
date trends of development of this new sector of economy - Internet- business - are very promising, its role in 
the world and national economy grows. 
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