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korporaciuli informaciuli sistemebis klasifikacia 

medea TevdoraZe, marina gedevaniSvili, sofiko gogolaZe 
saqarTvelos teqnikuri universiteti 

reziume 

ganxilulia korporaciuli informaciuli sistemebis klasifikaciis sakiTxi. 

zogadad daxasiaTebulia korporaciis marTvis doneebi, informaciuli sistemebi, 

romlebic gamoiyeneba korporaciis marTvaSi, maTi daniSnuleba. moyvanilia klasifikacia, 

sadac gamoyofilia strategiuli donis Sesrulebis mxardamWeri sistemebi, marTvis donis 

– mmarTveli informaciuli sistemebi da gadawyvetilebis miRebis mxardamWeri sistemebi, 

codnis donis – codnis sitemebi da saqmeTa warmoebis avtomatizebuli sistemebi, 

eqspluataciis donis - moTxovnebis dialoguri damuSavebis sistemebi.  

sakvanZo sityvebi: informaciuli sistemi.   gadawyvetilebis miRebis mxardamWeri 

sistemebi. gadawyvetilebis realizaciis mxardamWeri sistemebi. codnis baza. 

1. Sesavali 

korporaciuli informaciuli sistemebi aris informaciuli sistemebi, romelic 

mxars uWers korporaciis operatiul da mmarTvelobiT aRricxvas da waradgens 

informacias marTvis operatiuli gadawyvetebis miRebisTvis. sxva sityvebiT, 

korporaciuli informaciuli sistemebi    aris mmarTvelobiTi ideologia, romelic 

aerTianebs dawesebulebis biznes-strategias  da uaxles informaciul teqnologiebs. 

korporaciuli informaciuli sistemebis ZiriTadi amocanaa dawesebulebis 

funqcionirebisa da ganviTarebis mxardaWera. 

vinaidan organizaciaSi arsebobs funqcionirebis sxvadasxva sferoebi  da marTvis 

gansxvavebuli doneebi, interesebi da Taviseburebebi, amitom SegviZlia ganvixiloT 

informaciuli sistemebis gansxvavebuli saxeebi. 1-el naxazze naCvenebia korporacia, 

dayofili Semdeg ZiriTad sferoebad: gayidvisa da marketingis, warmoebis, finansebis, 

buRaltruli aRricxvisa da adamianuri resursebis. amasTanave gamoyofilia sawarmos 

marTvis Semdegi oTxi done:  strategiuli, marTvis, codnisa da eqspluataciis. 

Sesabamisad, gamovyofT muSakebis oTx ZiriTad tips. am korporaciul doneebs emsaxureba 

oTxi ZiriTadi tipis informaciuli sistema: 

• eqspluataciuri donis sistemebi mxars uWers operaciebis mmarTvelebs, Tvals 

adevnebs organizaciis Semdegi tipis elementarul moqmedebebs: gayidvebi, gadasaxadebi, 

depozitebis ganaRdeba, sagadasaxado uwyeba da a.S. am donis sistemis ZiriTadi mizani 

imaSi mdgomareobs, rom upasuxos Cveulebriv kiTxvebs da gaataros tranzaqciaTa nakadebi 

organizaciaSi. am tipis sistemebSi informacia unda iyos advilad wvdomadi, operatiuli 

da zusti; 
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nax.1. informaciuli sistemebis tipebi 

• codnis donis sistemebi mxars uWeren codnisa da monacemTa damuSavebis muSakebs. 

am donis sistemis mizani imaSi mdgomareobs, rom daexmaros korporacias biznesSi axali 

codnis integrirebaSi da dokumentebis nakadebis marTvaSi. codnis donis sistemebi 

(gansakuTrebiT samuSao sadgurebis formiT an ofisuri sistemebis saxiT) dResdReobiT 

warmoadgenen biznesSi yvelaze swrafad mzard samuSao adgilebs; 

• marTvis donis sistemebi SemuSavebulia imisTvis, rom moemsaxuron kontrols, 

marTvas, gadawyvetilebebis miRebas da saSualo menejerebis administraciul moqmedebebs. 

isini gansazRvraven obieqtebis muSaobis xarisxs da periodulad waradgenen informacias 

amis Sesaxeb;  

• strategiuli donis sistemebi – aris maRali donis xelmZRvanelebis damxmare 

instrumentebi, romlebic amzadeben strategiul gamokvlevebs da xangrZliv trendebs 

firmaSi da saqmian garemocvaSi.  

 amasTan erTad unda aRiniSnos, rom informaciuli sistemebis diferenciacia 

agreTve SesaZlebelia maTi funqcionaluri daniSnulebis mixedviT. mTavari organizaciuli 

funqciebis (gayidva da marketingi, warmoeba, finansebi sabuRaltro da adamianuri 

resursebis aRricxvis) momsaxureba xdeba sakuTari informaciuli sistemebiT yvela 

doneze. garda amisa, SesaZlebelia integrirebuli sistemebis gamoyeneba, romlebic 

xasiaTdebian ufro rTuli bunebiT. 
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2. ZiriTadi nawili 

ganvixiloT zemoT gansazRvruli kategoriis sistemebi da maTi mniSvneloba 

organizaciaSi. 1-el cxrilSi mocemulia informaciuli sistemebis gansazRvruli tipebi, 

romlebic Seesabameba TiToeul organizaciul dones. 

organizacias gaaCnia: strategiul doneze - Sesrulebis mxardaWeris sistemebi 

Executive Support Systems (ESS); marTvis doneze – mmarTveli informaciuli sistemebi 

Management Information Systems (MIS), gadawyvetilebis miRebis mxardaWeris sistemebi  

Decision Support Systems (DSS); codnis doneze – codnis sistemebi Knowledge Work 

Systems (KWS), saqmeTwarmoebis avtomatizebuli sistemebi – Office Automation 

Systems (OAS); eqspluataciur doneze – moTxovnebis dialoguri damuSavebis sistemebi 

Transaqtion Processing Systems (TPS). amrigad, tipiuri sistemebi organizaciebs 

emsaxurebian imisTvis, rom daexmaron muSakebs an menejerebs yovel doneze gayidvebis, 

marketingis, warmoebis, finansebis, sabuRaltro da adamianuri resursebis aRricxvis 

funqciebis realizaciaSi.  

ganvixiloT TiToeuli zemoTxsenebuli informaciuli sistemis tipi.  

moTxovnebis dialoguri damuSavebis sistema (TPS) - aris kompiuteruli sistema, 

romelic asrulebs da gamoTvlis rutinul tranzaqciebs, romelic aucilebelia biznesis 

ganxorcielebisaTvis. aseTi tipis sistemebi SeiZleba iyos gamoyenebuli sawarmoo 

brZanebebisa da procesebis TvalyurisaTvis gayidvebisa da marketingis sferoSi; samanqano 

damuSavebisaTvis, sawarmoos moqmedebebis dagegmvisaTvis, masalebis gadaadgilebisaTvis 

warmoebis sferoSi; fasiani qaRaldebiT vaWrobisTvis, fuladi operaciebis marTvisaTvis - 

finansebis sferoSi; sagadaxdo uwyisebis, gadaxdebis da debitoruli davalianebis 

momsaxurebisaTvis - buRalteriaSi; xolo adamianuri resursebis sferoSi - 

dajildovebisaTvis, swavlebisa da ganviTarebisaTvis, mosamsaxureebis angariSebis  da 

moxsenebebis Sesanaxad.   

eqspluataciur doneze amocanis resursebi da miznebi winaswar gansazRvrulia da 

maRalformalizebulia. 

codnis muSaobis sistemebi KWS exmarebian codnis muSakebs, xolo 

avtomatizirebuli saqmeTwarmoebis sistemebi OAS exmarebian monacemTa damuSavebis 

muSakebs.  

saerTod, codnis muSakebi – arian adamianebi, romelTac gaaCniaT samecniero 

xarisxi. maT xSirad gaaCniaT iseTi profesiebi, rogoricaa inJineri, eqimi, advokati da 

mecnieri. maTi samuSao mdgomareobs imaSi, rom maT unda Seqmnan axali informacia da 

codna. KWS-sistemebi samecniero da sainJinro tipis samuSao sadgurebze, aseve 

avtomatizirebul samuSao adgilebze xels uwyobs axali codnis Seqmnas da garantias 
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iZleva imisa, rom moxdeba  axali codnis da teqnikuri gamocdilebis integrireba 

biznesSi. Tavis mxriv, OAS – saqmeTa warmoebis avtomatizaciis sistemebi – aris 

kompiuterze teqstis damuSavebis tipis sistemebi, eleqtronuli fostis da kalendris, 

gamosaxulebis Seqmnis sistemebi da saqmianobis dagegmvis sistemebi. 

informaciuli sistemebis maxasiaTeblebi            cxr. 1 

 

aRniSnuli sistemebi SemuSavebulia imisTvis, rom gazardos ofisSi monacemTa 

dammuSaveblebis warmadoba. monacemTa dammuSaveblebs, rogorc wesi, gaaCniaT naklebi 

ganaTleba da naklebi samecniero xarisxi da ufro axlos arian informaciis 

damuSavebasTan, vidre SeqmnasTan. maT rigebSi Sedian mdivnebi, buRaltrebi, 

saqmeTmwarmoeblebi an menejerebi, romelTa  samuSaoa informaciis Sesabamisi gamoyeneba an 

gavrceleba. am sakiTxTan uSualo kavSirSia dokumentaciis uzrunvelyofa, rasac 

ganvixilavT Semdgom. 

terminologiuri TvalsazrisiT `saqmeTwarmoeba” aris saqmianobis dargi, romelic 

uzrunvelyofs dokumentirebas da oficialur dokumentebTan muSaobis organizacias. 

termini `saqmeTwarmoeba” sinonimia terminis `saqmianobis dokumentaciuri uzrunvelyofa”. 

dokumentwarmoeba – aris samecniero disciplina, romelic Seiswavlis marTvis 

dokumentaciuri uzrunvelyofis sistemis formirebas da funqcionirebas. marTvis 
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dokumentaciuri uzrunvelyofa gulisxmobs, pirvel rigSi, arsebuli iuridiuli Zalis 

dokumentebis Seqmnas, an dokumentirebas, anu informaciis qaRaldze an sxva matarebelze 

Caweras im wesebis mixedviT, romelic dgindeba sakanonmdeblo normatiuli aqtebiT, an 

SemuSavebulia arsebuli tradiciebiT.  

dokumenti warmoadgens marTvis, samecniero, teqnikuri, statistikuri da sxva 

informaciis ZiriTad matarebels. dokumenti warmoadgens pirveladi informaciis 

matarebels, swored masSi fiqsirdeba informacia pirvelad.  dokumentebTan muSaobis 

organizacia – es aris sawarmos dokumentbrunvis, dokumentebis Senaxvis da mimdinare 

saqmianobaSi maTi gamoyenebis organizacia. dokumentbrunva – es aris 

urTierTdakavSirebuli procedurebis erToblioba, romelic uzrunvelyofs sawarmoSi 

dokumentebis moZraobas maTi Seqmnis, an Semosvlis momentidan damTavrebuli moqmedebis 

dasrulebiT, an gagzavniT. yvela dokumenti nawildeba dokumentnakadebad, magaliTad: 

registrirebuli da araregistrirebuli dokumentebi, Semavali, gamomavali da Siga 

dokumentebi, dokumentebi, romlebic miemarTebian zemdgom organizaciebSi da a.S. 

 dokumentbrunvis maxasiaTebelia misi moculoba. dokumentbrunvis moculobis qveS 

igulisxmeba dokumentebis raodenoba, romelic Semodis organizaciaSi da iqmneba mis mier 

drois garkveul SualedSi, rogorc wesi, wlis ganmavlobaSi. dokumentbrunvis moculoba 

warmoadgens mniSvnelovan kriteriums saqmeTwarmoebis formis, saqmeTwarmoebis 

momsaxurebis struqturis, misi saStato Semadgenlobis, dokumentebis sainformacio-

saZiebo sistemis organizaciis SerCevis sakiTxebis gadawyvetisas. dokumentbrunvis 

avtomatizacia gulisxmobs organizaciis dokumentebis SemuSavebis, SeTanxmebis, 

gavrcelebis, Zebnis da arqivuli Senaxvis procesebis kompleqsur avtomatizacias. swori 

marTvis gadawyvetilebis misaRebad aucilebeli informaciis gazrdas mivyavarT iqamde, 

rom dokumentebTan muSaobis tradiciuli meTodebi xdeba araefeqturi.  

saqmeTwarmoebis avtomatizaciis sistemebi (OAS) – aris teqnologiis 

informaciuli danarTi, romelic SemuSavebuilia imisTvis, rom gaizardos ofisSi 

monacemTa damuSavebis muSakebis Sromis warmadoba. 

marTvis informaciuli sistemebi MIS emsaxureba organizaciis marTvis dones, 

uzrunvelyofs menejerebs moxsenebebiT, zog SemTxvevaSi organizaciis muSaobis mimdinare 

da wina aRricxvebTan interaqtiuli muSaobis reJimiT. Cveulebriv, am tipis sistemebi 

orientirebulia organizaciis Siga Sedegebze. MIS pirvel rigSi emsaxureba dagegmvis, 

marTvis da gadawyvetilebis miRebis funqciebs marTvis doneze. maTi saSualebiT 

SesaZlebelia Semdegi amocanebis gadaWra: realizaciis marTva, inventaris kontroli, 

yovelwliuri biujetis, kapitaldabandebebis da  gadaadgilebis (adamianur resursebSi) 

analizi.  
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       nax.2 MIS-Si informaciis damuSaveba 

 

MIS Cveulebriv emsaxureba menejerebs, romlebic dainteresebuli arian 

yovelkvireuli, yovelTviuri da yovelwliuri SedegebiT. am sistemebs patara 

analitikuri SesaZlebloba gaaCniaT. MIS-ebis umetesoba gamoiyenebs reziumes da Sedarebis 

tipis martiv Camoyalibebul praqtikas rTuli maTemetikuri modelebis, an statistikuri 

meTodebisgan gansxvavebiT. 

MIS ajamebs Sedegebs da auwyebs menejerebs kompaniis ZiriTadi moqmedebebis Sesaxeb. 

suraT 2-ze naCvenebia rogor gardaqmnis tipiuri MIS-sistema brZanebebis operaciul, 

sawarmoo da sabuRaltro monacemebs MIS failebSi, romelic gamoiyeneba imisTvis, rom 

uzrunvelyos menejeri moxsenebebiT. 

marTvis informaciuli sistemebis maxasiaTeblebia: 

• isini mxars uWers struqturirebad da sustadstruqturirebad gadawyvetilebebs 
eqspluataciur da marTvis doneze; 

• es sistemebi orientirebulia angariSebze da kontrolze. isini SemuSavebulia imisTvis, 
rom daexmaros mimdinare moqmedebebis aRricxvaSi; 

• am tipis sistemebi eyrdnoba arsebul saerTo monacemebs da monacemTa nakadebs; 
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• maT gaaCnia mcire analitikuri SesaZleblobebi; 

• isini exmarebian gadawyvetilebebis miRebaSi warsuli da mimdinare informaciis gamoyenebiT; 

• isini SedarebiT mouqnelia; 

• maT ufro gaaCnia Siga, vidre gare orientacia; 
• informaciuli moTxovnebi cnobilia  da myaria; 

• am tipis sistemebi xSirad moiTxovs procesis xangrZliv analizs da daproeqtebas. 

gadawyvetilebis miRebis mxardaWeris sistemebi DSS exmareba mmarTvels 

gadawyvetilebis miRebaSi monacemebis, rTuli analitikuri modelebis da 

momxmareblebisTvis mosaxerxebeli programuli uzrunvelyofis gaerTianebiT erTian 

mZlavr sistemaSi, romelic mxars uWers arastruqturirebadi, an naklebad 

struqturirebadi gadawyvetilebis miRebas.  

amasTan dakavSirebiT unda aRiniSnos, rom arsebobs sagrZnobi sxvaoba 

struqturirebad, arastruqturirebad da nawilobriv struqturirebad gadawyvetilebebs 

Soris. struqturirebadi problemebi aris Cveulebrivi da ganmeorebadi, maTTvis 

gadawyvetilebis uzrunvelyofa SesaZlebelia cnobili algoriTmebiT. 

arastruqturirebadi problemebi originaluria da uCveulo, maTvis ar arsebobs 

gadawyvetis aranairi algoriTmebi, aseTi problemebis SemTxvevaSi yvela poulobs Tavis 

pasuxs. nawilobriv struqturirebadi problemebi aris struqturirebad da 

arastruqturirebad problemebs Soris.  

DSS-is ZiriTadi koncefciaa – misces momxmarebels mniSvnelovani monacemTa 

blokebis analizisTvis aucilebeli instrumentuli saSualeba, rTuli modelebis 

moqnilad da advilad gamoyenebis saSualeba. DSS SemuSavebulia imisTvis, rom waradginos 

saSualebebi da ara marto upasuxos informaciul moTxovnilebebs. 

DSS specializirebulia Semdegi tipis gadawyvetilebebze: marSrutizacia, rigebis 

formireba, Sefasebebi. misi saSualebiT SesaZlebelia gadawydes Semdegi saxis amocanebi: 

regionis komerciuli analizi, warmoebis dagegmva, danaxarjebis analizi, rentabelurobis 

analizi, kontraqtebis Rirebulebis analizi.  

DSS gankuTvnilia imisTvis, rom daexmaros menejers proeqtirebaSi, 

alternativebis SefasebaSi da realizaciis procesis kontrolSi. kargad SemuSavebuli 

DSS SeiZleba  gamoiyenebodes organizaciis mraval doneze. magaliTad, mTavar menejers 

SeuZlia gamoiyenos finansuri DSS, rom gaukeTos prognozi ganyofilebis saerTo 

fondebis investiciaSi ganawilebis vargisianobas, saSualo menejerebs ganyofilebis 

SigniT es Sefasebebi, igive sistema da monacemebi SeuZliaT gamoiyenon, rom miiRon 

gadawyvetileba am ganyofilebis fondebis proeqtebze ganawilebasTan dakavSirebiT. 

proeqtis xelmZRvanelebs ganyofilebis SigniT SeuZliaT gamoiyenon es sistema imisTvis, 

rom daiwyon Tavisi proeqti da regularulad Seatyobinon sistemas (da saboloo jamSi 

ufros menejerebs) Tu ramdeni fuli da sad daxarja. 
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DSS-s gaaCnia Semdegi ZiriTadi komponentebi (nax.3): 

• DSS-is monacemTa baza – dagrovili mimdinare, an istoriuli monacemebi, 

romelic organizebulia advili wvdomisTvis. DSS monacemTa bazis marTvis sistema icavs 

monacemTa mTlianobas. DSS iyenebs organizaciul monacemebs ise, rom Sesabamis pirebs 

SeeZloT gadawyvetilebis miReba am faqtobriv monacemebze dayrdnobiT; 

• DSS-is modeli – es aris maTemetikuri da analitikuri modelebis nakrebi. 

modeli – aris abstraqtuli warmodgena, romelic ganmartavs movlenebis komponentebis 

kavSirebs. 

modelebis analizi xSirad gamoiyeneba imisTvis, rom winaswar ganisazRvros 

gayidvebi. am tipis modelis momxmarebels unda gaaCndes wina monacemebi, rom Seafasos 

momavali pirobebi da gayidvebi, romelic mohyveba am pirobebs. gadawyvetilebis mimRebs 

SeuZlia Secvalos momavlis pirobebi (magaliTad, nedleulze danaxarjebis zrda, an 

axali konkurentebis gamoCena bazarze), rom gansazRvros Tu rogor gavlenas moaxdens es 

axali pirobebi gayidvaze. kompaniebi xSirad gamoiyeneben am programul uzrunvelyofas, 

rom gaiSifros konkurentebis momavali moqmedebebi. 

yvelaze gavrcelebuli modelia – mgrZnobelobis analizis modeli, romelic 

araerTgzis svams `ra iqneba, Tu ? ” tipis SekiTxvebs, rom ganisazRvros erTi an mravali 

faqtoris gavlena Sedegebze. am tipis analizi uSvebs, rom momxmarebelma cvalos 

pirobebi Sedegebis ukeTesi prognozirebisTvis, Tu cvlilebebi gamoCndeba am 

mniSvnelobebSi.  

mesame komponenti - DSS-is programuli uzrunvelyofis sistema – axorcielebs 

martiv urTierTqmedebas sistemis momxmareblebs, monacemTa bazas da etalonur variantebs 

Soris. igi marTavs modelebis Seqmnas, Senaxvas da aRdgenas. aerTianebs maT DSS monacemTa 

bazaSi. igi agreTve uzrunvelyofs grafikul, gamoyenebisTvis martiv, momxmareblis 

moqnil interfeiss, romelic mxars uWers momxmarebelsa da DSS-s Soris dialogs. DSS-

is momxmareblebi arian mmarTvelebi an menejerebi, romlebsac xSirad gaaCniaT 

kompiuterTan muSaobis mcire gamocdileba an saerTod ar gaaCniaT igi, amitom interfeisi 

unda iyos megobruli. 

 DSS aseve emsaxureba organizaciis marTvis dones. igi exmareba menejers miiRos 

gadawyvetileba, romelic aris sustadstruqturirebadi an arastruqturirebadi, an 

swrafad cvalebadi da romlis prognozireba Znelia. DSS unda iyos  sakmaod moqnili, 

rom SeiZlebodes  misi dReSi ramdenjerme gamoyeneba cvalebadi pirobebis Sesabamisad. 

DSS ZiriTadad gamoiyenebs informacias Siga  TPS- da MIS-dan, magram masSi agreTve 

xSirad SehyavT birJaze mimdinare fasebis da konkurentebis produqciis fasebis tipis 

informacia gare wyaroebidan.  
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cxadia, rom DSS-s sxva sistemebTan SedarebiT gaaCnia didi analitikuri 

simZlavre, radganac igi agebulia monacemTa analizis mTeli rigi modelebisagan. DSS 

Seqmnilia momxmarebelTan uSualod samuSaod. mas aqvs moxerxebuli programuli 

uzrunvelyofa. momxmarebels SeuZlia cvalos varaudebi da Seitanos axali monacemebi. 

ufrosi menejerebi gamoiyeneben informaciuli sistemebis klass, romelsac 

uwodeben - Semsrulebeli sistemebi (ESS). aseTi tipis sistemebi emsaxureba 

organizaciis strategiul dones. isini orientirebulia arastruqturirebad 

gadawyvetilebebze da axorcielebs garemocvis sistemur analizs sxva nebismieri 

gamoyenebiT da specifiur  sistemebze ukeTesad. ESS moicavs gare SedegebTan 

dakavSirebul monacemebs. magaliTad, axal sagadasaxado kanonebsa da konkurentebze, Tumca 

igi aseve gamoiyenebs jamur monacemebs Siga MIS- da DSS-dan. isini gamoavlens kritikul 

monacemebs saWiro informaciis misaRebad droisa da Zalisxmevis SemcirebiT. ESS 

gamoiyenebs yvelaze progresul grafikul programul uzrunvelyofas da SeuZlia 

dauyovnebliv miawodos Tavis momxmarebels grafikebi da monacemebi sxvadasxva 

wyaroebidan. sxva informaciuli sistemebisgan gansxvavebiT ESS ar aris gankuTvnili 

gansazRvruli problemis gadasawyvetad. ESS-s gaaCnia DSS-Tan SedarebiT naklebi 

raodenobis analitikuri modelebi. igi emsaxureba Semdegi saxis sakiTxebis gadawyvetas: 

mravalwliani gayidvebis prognozi, mravalwliani operatiuli dagegmva,  mravalwliani 

biujetis gansazRvra, mogebis dagegmva, piradi Semadgenlobis dagegmva. 
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ESS gamoCnda 80-ian wlebSi. maTi sakvanZo koncefcia aris is, rom aseTi sistema 

waradgens mimdinare informaciis interaqtiul erTobliobas bazris koniuqturis Sesaxeb, 

uzrunvelyofs martiv muSaobas ufrosi mmarTvelebisTvis da sxva menejerebisTvis 

Suamavlebis gareSe. gamoiyenebs Tanamedrove grafikas, monacemebis Senaxvis kavSirebs da 

meTodebs da mmarTvelebs uzrunvelyofs organizaciis mdgomareobis Sesaxeb mimdinare 

informaciis martivi interaqtiuli miRebis xasiaTiT. 

Tavdapirvelad ESS ZiriTadad iqmneboda mxolod umaRlesi xelmZRvanelobisTvis, 

magram dRes misi momxmarebelTa wre umravles firmebSi farTovdeba da moicavs marTvis 

yvela dones. is gamoiyenebs gafiltrul da im formaSi warmodgenil monacemebs, romelic 

sasargeblo iqneba organizaciis xelmZRvanelobisTvis. amis garda, mravali efeqturi ESS 

Seicavs konkurentunarianobis, Sefasebis da prognozirebis tipis xarisxian informacias. 

 

nax.4. ESS-is tipiuri modeli  

 

me-4 naxazi TvalnaTels xdis ESS-is models. vinaidan ESS gankuTvnilia 

ufrosi menejerebisTvis, romlebic naklebad Sedian kontaqtSi kompiuterul 

informaciul sistemebTan, ESS gaaCnia martivi gamoyenebiTi interfeisi.  

organizaciaSi sxvadasxva tipis informaciuli sistemebi dakavSirebulia 

erTmaneTTan. Cveulebriv, TPS aris sxva sistemebisaTvis monacemTa mTavari wyaro, im 

dros, roca ESS upirvelesad iRebs monacemebs dabali donis sistemebidan. danarCeni 

tipis sistemebs aseve SeuZlia gaucvalos monacemebi erTmaneTs. unda iTqvas, rom Zalian 

rTulia maTi gaerTianeba. yvelaze misaRebia, integraciis garkveuli donis miRweva, rom 

informacias SeeZlos Tavisuflad gadaadgileba organizaciis sxvadasxva nawilebsa da 

sferoebs Soris, magram integracia ZviradRirebulia da Sromatevadi. yovelma 



Transactions. Georgian Technical University. AUTOMATED CONTROL SYSTEMS -  No 2(5),  2008 
 

 113

organizaciam unda Seafasos sistemebis integrirebaze moTxovna msxvilmasStabiani 

integrirebuli sistemebis Seqmnis sirTulis gaTvaliswinebiT. 

ar arsebobs integraciis raime erTi rekomendirebuli done. amasTan, DSS-s gaaCnia 

tendencia iyos avtonomiuri sistema, SemuSavebuli saboloo momxmareblisTvis – 

ganyofilebisTvis, an jgufebisTvis, romlebic ar arian centraluri mmarTvelobis qveS. 

Tumca cxadia ukeTesia, Tu igi gaerTianebulia organizaciul sistemebTan. 
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КЛАССИФИКАЦИЯ КОРПОРАТИВНЫХ ИНФОМАЦИОННЫХ СИСТЕМ 

Тевдорадзе М.Т.,  Гедеванишвили М.Ш., Гоголадзе С.Н. 
Грузинский технический университет 

Резюме 
Pассотрен вопрос классификации корпоративных информационных систем. В связи с 

этим в общем охарактеризованы уровни управления корпорации, информационные системы, 
которые используются в управлении корпорацией, и их назначение. Приведена классификация, 
где выделены системы поддержки реализации решений стратегического уровня, 
управленческие информационные системы и системы поодержки принятия решений уровня 
управления, системы знаний и автоматизированные системы делопроизводства уровня знаний, 
диалоговоые системы обработки запросов для экспулатационного уровня. Охарактеризованы 
их функции и структура.  

 

CLASSIFICATION OF CORPORATIVE INFORMATION SYSTEMS 

Tevdoradze Medea, Gedevanishvili Marina, Gogoladze Sophiko 
Georgian Technical University 

Summary 

In the give article is discussed question of classification of corporative information systems. In 

this connection there are characterizes levels of management corporation, information systems, which 

are used for management in corporation, and their purpose. There is given classification in which are 

mark out Executive Support Systems (ESS) for strategic level; Management Information Systems 

(MIS) and Decision Support Systems (DSS) for managerial level; Knowledge Work Systems (KWS) 

and Office Automation Systems (OAS) for knowledge level; Transaction Processing Systems (TPS) – 

for exploitation level.  

 


