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reziume 
 

naSromSi naCvenebia, rom sabazro ekonomikis pirobebSi firmis warmatebuli 

moRvaweoba SeuZlebelia sainformacio uzrunvelyofis gareSe, riTac dakavebulia 

sainformacio ganyofilebebi. isini uzrunvelyofen informaciis mopovebas, Sefasebas, 

redaqtirebas momsaxurebis maRali xarisxiT da warmoadgenen mas mmarTvelobisaTvis 

moxerxebuli formiT _ gadawyvetilebis misaRebad. ganxilulia informaciebis swrafi 

miRebis, gadamuSavebis, optimaluri Senaxvis, uflebis mopovebis da optimaluri analizis 

amocanebis gadawyvetis saWiro teqnologiebi. 

sakvanZo sityvebi: informacia. sainformacio sistemebi. menejmenti. 

 

1. Sesavali 

 

firmis warmateba warmoudgenelia sainformacio uzrunvelyofis gareSe. swori da 

drouli informacia organizacias exmareba: finansuri riskis SemcirebaSi, mis irgvliv 

Seqmnili garemosa da bazris Tvalyuris devnebaSi, firmis moRvaweobis Seafasebasa da 

strategiis SemuSavebaSi. 

informacia warmoadgens menejeris efeqtiani muSaobis ZiriTad resurss, amitom 

misi miRebisa da komunikaciis saSualebebs firmis marTvaSi mzardi roli eniWeba. 

korespondencia da Setyobineba organizaciebs Soris safosto kavSiris garda SeiZleba 

gadaices faqsiT, teleqsiT, telefoniT, eleqtronuli fostiT da sxva teqnikuri 

saSualebebiT. 

biznesSi efeqturi Sedegis miRweva damokidebulia finansebisa da SromiTi 

resursebis srulyofil marTvaze, rac moqnili sainformacio sistemis gareSe 

SeuZlebelia. 

bolo wlebSi sainformacio-analitikurma moRvaweobam sakmao ganviTareba hpova, 

rogorc saxelmwifo, ise komerciul organizaciebSi. es mravali mizeziT aixsneba. 

sabazro ekonomikaze gadasvla SesaZlebelia mxolod mewarmeobis ganviTarebis 

SemTxvevaSi. xSirad saqmianobis warmateba damokidebulia imaze, Tu ramdenad did 

informacias flobs gadawyvetilebis mimRebi piri.  henri fondi ambobda: ,,biznesSi 
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warmatebis sawindari _ droulad miRebuli, sworad gagebuli da kargad gamoyenebuli 

informaciaa”. 

warmoebis marTvis etapze, swori gadawyvetilebis miRebisaTvis saWiroa 

operatiuli, utyuari da xarisxiani informacia. firmis xelmZRvanelobam unda miiRos 

kargad damuSavebuli da analizisaTvis mza informacia. 

sasargeblo informacia unda akmayofilebdes Semdeg moTxovnebs: 

1. sisrule; 

2. Sesabamisoba; 

3. drouloba; 

4. optimaluri sizuste; 

5. aRqmadoba; 

6. mniSvneloba; 

7. Sesabamis pirebze gadacema; 

8. Sesabamisi arxiT gadacema; 

informacia manam aris sasargeblo, sanam misi mniSvneloba aRemateba mopovebaze 

gaweul danaxarjebs. amasTanave Tu informacia ar aris zusti, uzustobis albaToba da 

xarisxi cnobili unda iyos momxmareblisTvis. 

sasargeblo informacia saSualebas gvaZlevs: 

a). SevamciroT zedmeti xarjebi _ xarjebis analizis meSveobiT gamovlindeba 

arasasurveli da Seusabamo xarjebi, rac momavalSi saSualebas mogvcems Tavidan 

aviciloT isini. 

b). gamovimuSaoT marketingis saukeTeso strategia; 

g). SevqmnaT efeqturi biujeti _ informacia im danaxarjebis Sesaxeb, romlebic 

saWiroa warmoebisaTvis, xels uwyobs realuri biujetis Sedgenas, rac saSualebas iZleva 

maqsimalurad iqnas gamoyenebuli resursebi. 

d). SeirCes optimaluri varianti _ optimizaciis meTodiT SesaZlo 

gadawyvetilebebis speqtridan unda amoirCes saukeTeso, raTa mwiri resursebi ufro 

efeqturad iqnas gamoynebuli. 

informacia iqneba usargeblo, Tu mas ver gamoiyeneben an iqneba moklebuli 

siaxles. 

informaciis Rirebuleba SeiZleba Semdegnairad daiyos: 

a). im sistemis daproeqtebis da Seqmnis Rirebuleba, romelic qmnis informacias; 

b). yoveldRiuri saeqspluatacio xarjebi sistemaze, romelic uzrunvelyofs 

firmas informaciiT; 
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g). Senaxvis xarjebi, romelic Tavis mxriv Seicavs: teqnikuri saSualebebis, 

samuSao adgilisa da moZiebis Rirebulebebs. 

menejerebisaTvis informaciis miwodebis principze mravali faqtori moqmedebs, 

esenia: 

• organizaciis amocanebi; 

• masStabebi da saqmianobis nairsaxeoba; 

• marTvis struqtura; 

• marTvis stili; 

• misaRebi gadawyvetilebebis tipi; 

• marTvis sistemis gaxsnilobis xarisxi da misi urTieToba garemosTan. 

dRes yvela msxvili komerciuli struqtura flobs Tavis warmoebaSi 

ganyofilebas, romelic dakavebulia sainformacio saqmianobiT. erT firmaSi es SeiZleba 

iyos sainformacio-analitikuri ganyofileba, meoreSi _ marketingis ganyofileba, xolo 

mesame firmaSi _ vTqvaT, komerciuli dazvervis ganyofileba. es damokidebulia, imaze Tu 

ramdenad mniSvnelovnad miaCnia firmis xelmZRvanelobas sainformacio-analitikuri 

samuSaoebi _ firmis muSaobis yvela etapze. 

sainformacio sistemebis ZiriTadi mizania _ firmis xelmZRvanelobam da sxva 

TanamSromlebma droulad miiRon maqsimaluri raodenobis xarisxiani da konkretuli 

informacia. 

marTvis informaciuli sistemebi aris moxerxebuli formiT damuSavebuli sagegmo 

procedurebis kombinacia, Sesabamisi organizaciuli struqturiTa da menejerebiT, 

romlebmac SeiZleba gamoiyenon miRebuli monacemebi, rac daexmareba maT administrirebaSi 

da misawvdomi resursebis gamoyenebaSi. 

firmis warmateba Tanamedrove pirobebSi warmoudgenelia sainformacio 

uzrunvelyofis gareSe. igi exeba ara marto piradad firmis moRvaweobas, aseve saerTo 

ekonomikur da politikur situacias qveyanaSi. informacia aris ara marto mniSvnelovani 

produqti warmoebis yvela etapze, aramed mas moqmedebaSi mohyavs sxvadasxva resursebi, 

maT Soris _ materialuri, fuladi, sakadro da sxv. 

sainformacio resursebi _ es aris mravalricxovani, profesiulad mniSvnelovani 

sainformacio wyaroebi, romlebic aucilebelia drois nebismier konkretul periodSi, 

gansazRvrul sferoSi moqmedebis ganviTarebisaTvis. informacia _ organizaciis 

konkurentunarianobis ZiriTadi pirobaa. 

nebismieri warmoeba SeiZleba warmovidginoT, sainformacio nakadebSi Cafluli, 

romlebic Semodis sxvadasxva wyaroebidan, es iqneba: saxelmwifo, sazogadoebrivi 
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organizaciebi, mimwodeblebi, konkurentebi Tu bazris infrastruqtura. warmoebis 

sainformacio sistemebi axdens informaciis am nakadebidan im informaciis gafiltvras, 

romelic aucilebelia sawarmos sicocxlisunarianobisaTvis da warmoadgens mas 

mmarTvelobisaTvis moxerxebuli formiT _ gadawyvetilebis misaRebad. 

erTi SexedviT samyaroSi didi raodenobis informaciaa, da iseTi STabeWdileba 

rCeba, TiTqos informaciis naklebobas aravin ar ganicdis. magram ekonomikis axlandeli 

mdgomareoba garkveulwilad ukavSirdeba informaciul deficits, da swored am 

deficitis dasakmayofileblad unda moRvaweobdes sainformacio samsaxurebi. 

komerciuli saqmianobis informaciiT uzrunvelyofis specialuri saSualebaa 

oficialuri, perioduli gamocemebi, aseve aqtiurad gamoiyeneba saqmiani dokumentaciebis 

gacvlis eleqtronuli teqnologia, romelsac aqtiurad mimarTaven sxvadasxva 

komerciuli firmebi: samrewvelo sawarmoebi, savaWro-saSuamavlo organizaciebi, bankebi, 

sadazRvevo kompaniebi da a.S., maTi saqmianobis monacemebis gacvlisaTvis.  

sainformacio sistemasa da mudmiv momxmarebels Soris urTierTobisaTvis 

mizanSewonilia Internet teqnologiebis gamoyeneba.  aq konfidencialur informaciaze 

ufleba aqvs momxmareblis gansazRvrul wres da isic mxolod firmis lokaluri arxis 

SigniT. am SemTxvevaSi gansakuTrebuli yuradReba eqceva usafrTxoebis sakiTxs. 

rodesac sainformacio ganyofilebaSi didi raodenobis informacia Semodis 

qaRaldebis saxiT, mis gadamuSavebas da kompiuterSi Setanas did dros sWirdeba, amitom 

Semosuli informaciebi sasurvelia iyos eleqtronuli saxiT. 

informacia SesaZlebelia warmodgenili iyos sxvadasxva formiT _ cifruli 

(cxrilebis saxiT), teqsturi, audiografikuli, video, SeiZleba mas hqondes sxvadasxva 

formati. saWiro xdeba aseTi mravalgvari informaciebis swrafi miRebis, gadamuSavebis, 

optimaluri Senaxvis, uflebis mopovebis da optimaluri analizis amocanebis gadawyveta. 

amitom saWiroa teqnologiebi, romlebic saSualebas iZleva warmatebiT gadaiWras es 

problemebi. 

didi moculobis sxvadasxvagvari monacemebis optimaluri Senaxvis problemas 

OLTP _ ,,monacemebis sacavis” teqnologia agvarebs [ ].  OLTP teqnologia 

uzrunvelyofs informaciis miRebas da gadamuSavebas. aseve monacemebis miRebasa da 

optimalur uflebamosilebas uzrunvelyofs _ OLAPO teqnologia _ monacemebis 

mravalmxriv struqturaTa muSaobis teqnologia [ ]. es teqnologiebi Seicavs meTodebsa 

da rekomendaciebs, romelTa gamoyeneba gvexmareba mocemuli amocanebis gadawyvetaSi. 

ramdenadac informacia vizualurad ukeTesad aRiqmeba, sainformacio sistemebSi 

ZiriTadad yuradReba gamaxvilebulia masalis maqsimalur vizualizaciaze. informaciis 
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grafikuli gamosaxvis umartivesi meTodebia sxvadasxva sqemebi, grafikebi da diagramebi. 

mizanSewonilia aseve informaciis warmodgenis procesSi xmovani signalis Tanxleba. 

mniSvnelovania geografiuli sainformacio sistemebi. isini iyeneben ricxvul 

geografiul rukebs, romlebzec ewyoba mravalferovani ricxvuli monacemebi da aqvs 

SesaZlebloba maTi Semdgomi gadamuSavebisa da analizisaTvis. 

saintereso da perspeqtiulia VRML teqnologia _ virtualuri realobis 

modelirebis ena, romelic gamoiyeneba geografiul informaciul sistemaSi [ ].  
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Summary 
 

In the aticle is shown, that in conditions of market economy it’s inconceivable the 
successful working of the firm without information maintenance. Information departments are 
concerned with it. They ensure information procuring, estimation, editting with high quality 
service and perform it with dexterous form for management – to make a decision.  There are 
examined needful technologies for information rapid procuring, verification, optimum 
conservation, getting right and for problem determination of optimum analysis. 
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  Резюме 

В статье показано, что в условиях рыночной экономики успешная деятелность 
фырми не возможна без информационного обеспечения, чем и заняты информационные 
отделения фирмы. Они обеспечивают доставку, оценку, редактировку и обслуживание 
информации на высшем уровне и представляют его в удобной форме для принятия решения. 

Рассмотрены нужные технологии для быстрой доставки, переобработки, 
оптимального хранения, получения право и оптимального анализа информации для 
решения задач. 


