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biznesis inteleqtualuri resursebis srulyofa  

procesebis avtomatizaciis safuZvelze 
 

reziume 
 
ganixileba biznes-operaciebis codnad gardaqmnis sakiTxebi procesTa monitoringisa 

da analitikuri kvlevis bazaze. praqtikuli TavlsazrisiT damuSavebulia da 
SemoTavazebulia biznesis inteleqtualuri sistema, romelic uzrunvelyofs biznes-
oparaciebis analizis, SekveTebis optimaluri variantebis SerCevisa da gadawyvetilebebis 
miRebis procesebis avtomatizebul marTvas. 

gasaReburi sityvebi: biznes-sistema, inteleqtualuri resursi, procesebis 
avtomatizacia, biznes-procesebis marTva. 

1. Sesavali 
korporaciis sawarmoo procesebis srulyofili marTvisTvis mniSvnelovania 

logikurad erTiani ganawilebuli informaciuli sivrcis Seqmna, sadac misi calkeuli 
filialebis monacemTa Senaxva, damuSaveba da kontroli unda ganxorcieldes [1].  

biznesis inteleqtualuri resursebi naTlad warmogvidgens rogorc Siga uwyebrivi 
operaciebis ganxorcielebas, aseve informacias klientebis, dakveTebis da finansuri 
operaciebis Sesaxeb, gansazRvravs kompaniis strategiis sust da Zler mxareebs.  

termini Business Intelligence (BI) dRes aracalsaxad aRiqmeba, rac asaxulia 
litereaturul wyaroebSi [2]. es arc teqnologiaa da arc calke mdgomi romelime 
meTodika. igi aris im saSualebaTa kompleqsi, romelic gvawvdis saWiro da sasargeblo 
informacias.  

1. amocanis dasma 
 

es kompleqsi gulisxmobs: sainformacio bazebs, specializebul biznes-danarTebs, 
eleqrtonuli biznesis sistemebs, romlebic monacemebs biznes-analitikosisaTvis 
mosaxerxebeli saxiT warmoadgens.  

Tanamedrove biznesSi aqtiurad viTardeba eleqtronuli biznesis saxeobebi, biznes-
biznesis,  kompaniebis eleqtronuli katalogi, romlebic qmnis e.w. eleqtronuli biznesis 
platformas. rac sagrZnoblad amartivebs Sesaferisi biznes-partniorebis (mimwodeblebi, 
momxmareblebi, distributorebi, satransporto kompaniebi da a.S.), nedleulis, servisisa 
da produqciis aRmoCenas, SekveTebisa da xelSekrulebebis formirebas da sxva biznes-
garigebebis marTvas.  

3. amocanis gadawyveta 
1-el naxazze warmodgenilia aseTi BI-sistemis ZiriTadi struqturuli sqema. 

 

 
nax.1 
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warmoebis sworad dagegmvisa da marTvis erT-erT aspeqts warmoadgens operatiuli 
(dinamikuri) da istoriuli (statikuri) monacemebis analizi. dinamikuri monacemebi 
ZiriTadad asaxavs informacias sawarmoo procesis, nedleulis, SekveTebis, realizaciis 
Sesaxeb, xolo statikuri monacemebi iZleva monitoringis saSualebas, ris safuZvelzec 
xdeba sxvadasxva biznes-operaciebis analizi da analitikuri kvleva.  

sainformacio sistemebis erTerT saintereso formas warmoadgens dinamikur da 
statikur monacemebTa bazaze gadawyvetilebaTa miRebis avtomatizebuli meqanizmebi anu 
Cvens SemTxvevaSi biznes-operaciebis codnad gardaqmnis procesi. 

magaliTisaTvis SesaZlebelia ganvixiloT romelime kompaniis  erT-erTi filialis 
sawarmoo procesi, kerZod masSi nedleulis minimaluri zRvaris aRmoCenis, mimwodeblis 
Ziebisa da miwodebis alternatiuli kriteriumebis gaTvlis optimaluri variantis 
avtomatizebuli SerCeva.  

vixilavT kompanias, romelic emsaxureba samSeneblo-samontaJo samuSaoebs. misi erT-
erTi momsaxureba SenobaTa dakompleqtebis uzrunvelyofaa gagrilebis sistemebiT. 
mTavari piroba kondicirebis aparaturis Sesabamisi tipebisa da moculobebis arsebobaa.  

davuSvaT filialis mier erT-erTi aseTi dakveTis Sesrulebis dros nedleulis 
monacemTa bazaSi sistemam aRmoaCina kritikul zRvars miRweuli nedleulis saxoba. 
amgvarad, igi ver daakmayofilebs samontaJo samuSaoebs kondicionerebis saWiro 
raodenobiT. aseT dros saWiroa kompaniis maragis operatiulad Sevseba. kompanias hyavs 
partniori mimwodebeli, Tumca zogjer moTxovna aWarbebs mis sawarmoo simZlavres.  

unda veZioT axali mimwodebeli, sasurveli produqcia (an nedleuli) sxvadasxva 
kriteriumis mixedviT, rac Semdgom damuSaveba-analizs da gadawyvetilebis miRebas 
moiTxovs. aseTi amocanis avtomatizebuli gadawyveta, udavod BI-sistemis prioritetia. 
inteleqtualuri sistema  eleqtronul saregistracio katalogSi avtomaturad iwyebs 
Sesabamisi nedleulis mimwodeblis Ziebas, sxvadasxva kriteriumis saSualebiT: 
Ø sasurveli produqciisa Tu nedleulis  dasaxeleba da maxasiaTeblebi;  
Ø warmoebis adgili. sasurvelia umoklesi manZilis SerCeva droisa da Tanxebis 

dazogvis mizniT; 
Ø sasurveli produqciisa Tu nedleulis  Rirebuleba; 
Ø miwodebis maqsimaluri raodenoba, anu ramdenis miwodebis saSualeba gaaCnia 

mwarmoebel firmas drois gansazRvruli momentisaTvis. 
am kriteriumebis saSualebiT sistema aRmoaCens alternatiul variantebs arsebuli 

monacemTa bazis marTvis sistemebis gamoyenebiT, romlebic ZiriTadad uzrunvelyofs 
dinamikuri monacemebis Senaxvasa da kontrols. am monacemebze mimarTva SesaZlebelia, 
Tumca msvxili korporaciebis SemTxvevaSi, romlebic xasiaTdeba didi raodenobis 
monacemTa SemcvelobiT, arsebobs meta-monacemTa arqivirebisa da analitikuri analizis 
problemebi.  

Tanamedrove sainformacio teqnologiebi meta-monacemTa damuSavebisTvis gvTavazobs 
monacemTa sacavebis sistemebs (OLAP, ROLAP, WOLAP da a.S.) [2].  isini iZleva monacemTa 
monitoringis da mravalganzomilebian monacemTa analizis saSualebas (nax.2). 

BI sistemis Seqmnis erT-erT efeqtur monacemTa sacavs warmoadgens ROLAP (Relational 
On-Line Analytical Processing), romelSic monacemTa analizi SQL-moTxovnebis safuZvelze 
xorcieldeba. es midgoma xels uSlis `monacemTa masStaburobis (zrdis)” problemas, 
romelic axasiaTebs mravalganzomilebian OLAP da MOLAP (Multidimensional On-Line Analytical 
Processing) monacemTa sacavebs, romlebic aranair zRvars ar awesebs damuSavebul 
informaciis moculobaze. garda amisa ROLAP-i ufro moqnilia da gaaCnia analitikuri 
funqcia, radgan ar gvTavazobs monacemTa didi zomis kubebis Seqmnas da operirebs 
virtualuri sturqturebiT [2].  

4. daskvna 
aRmoCenil variantebs Soris saWiro xdeba optimaluris SerCeva, rac gulisxmobs 

SesaZeni Tanxebisa da miwodebis drois minimumade dayvanas. sistemam monitoringisa da 
analizis pirvel etapze unda aRmoaCinos umokles manZilze mdebare mwarmoebeli firma Tu 
kompania, Semdeg drois gansazRvruli momentisaTvis maT mier SemoTavazebuli produqciis 
moculoba da Rirebuleba, Tu es yvelaferi aRmoCenil iqna da damakmayofilebelicaa, 
dgeba sakiTxi misi transportirebis Sesaxeb, romelic sam sivrces (saxmeleTo, sazRvao da 
sahaeros) moicavs. arCevanis gadawyvetilebis miRebis aucileblobas ganapirobebs maTi 
sxvaoba momsaxurebis Rirebulebasa da drois faqtorebs Soris. imis gaTvaliswinebiT Tu 
kompaniis warmoeba ramdenad SezRudulia SekveTis Sesrulebis mxriv, romlis Sesaxeb 
codna sistemam avtomaturad kompaniis monacemTa bazidan unda miiRos, saboloo variantSi 
BI-sistemam unda moaxdinos eqspertuli Sefasebebis marTva da gamoTvalos 
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transportirebis saukeTeso varianti. 
 

 
nax.2. 
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СОВЕРШЕНСТВОВАНИЕ ИНТЕЛЛЕКТУАЛЬНЫХ РЕССУРСОВ БИЗНЕССА НА 
ОСНОВЕ АВТОМАТИЗАЦИИ ПРОСЕССОВ 

Резюме 
 

Рассматриваются вопросы преобразования бизнес-операций в знании на базе объектно-
ориентированного подхода, мониторинга процессов и аналитических исследований. С практической 
точки зрения разработана и предложена система интеллектуального бизнеса, обеспечивающая анализ 
бизнес-операций, выбор оптимальных вариантов заказов и автоматизированное управление 
процессами принятия решений.    
 
 

  SURGULADZE G., GIUTASHVILI M., SHAVTVALADZE G. 
 

PERFECTION OF THE BUSINESS INTELLECTUAL RESOURSES 
 ON THE BASIS OF THE PROCESSES AUTOMATION 

 
Summary 

 
The items of the business operations reorganization in knowledge on the background of the object-

oriented approach, processes monitoring and analytic research are examined. From the practical point of 
view the system of the intellectual business has been developed and offered that may provide of the business 
operations analysis as well as selection of the optimal order variants and automatized management of the 
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processes of taking decision. 


