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Hxananze baapu, Hxananze Jka

I10 TTIOBOAY HEKOTOPLIXT. H. PYCU3MOB BI'PY3HCKOM JIMTEPATYPHOM S3bIKE (K
NCTOPUU HEKOTOPBIX UMEHM OSTHOHNUMOB CYMEHBUIUTEJIBHBIM CY ®OUKCOM
BI'PY3MHCKOM S3bIKE)
I'monTn Tamra
COIMAJIBHBIE MEJIMA U OBIIECTBO B I'PY31H
HNapranamsnn XaTyHa

METObI YBEXAEHUA AYIUTOPUU B ITOJIMTUYECKNX KOMMYHUKAIINAX HA
[IPMIMEPE PEMTI'AHA

CEKIUs
9KOHOMUYECKHUE BONMPOCHI 'TOCYJAPCTBEHHOI'O YIIPABJIEHUSI U
YBJIAYHOM MOJIUTUKA

®exepoabru beara, Kyrarenanse Pycyaan, Hynnon Bukropus, HauaBa Huno,Ilaiinonze Huno
POJIb YHUBEPCUTETA B MEX/IYHAPOJIHbBIX ITPOEKTAX U 3HAUEHINU ECOMODE
IMPOEKTA B PASBUTUU COTPYIHNUYECTBA MEX]JTY TYPU3MOM U OBPA30OBATEJIbHBIM
CEKTOPOM - oo m oo e oo --
SmBunu I'ennaguii, AmBuiau Tunatun, epazagnmBuian becuk,
OCOBEHHOCTU ®OPMHNPOBAHIA KOHKYPEHTHBIX ITPEUMYIIECTB B COEPE YCIIVT ----
Jleonenko Hesiu
OCOBEHHOCTH I'OCYJIAPCTBEHHOI'O PEI'YJINPOBAHUS TYPUCTUYECKOI COEPHI B
KOHTEKCTE YCTOMYMBOI'O COLIMATIBHO-OKOHOMUYECKOT'O PA3BUTUS---------=mmmmm---
YeuesamBuiau Maiis, bauanze Coduo
AHAJIN3 PASBUTH S COBPEMEHHBIX CUCTEM INOJAEPXKHN 3KCITIOPTA B BEAYIIINX
CTPAHAX MEXIYHAPOJHOI'O OBMEHA
AmnocToJ1 AJIeKCaHp
[IYTU ITOBBIIEHN A YPOBHA KOHKYPEHTOCIIOCOBHOCTU DKOHOMUKHN YKPANHBI
I[TPU TIOJAEPXKE 'OCYJJAPCTBA
SmBuiau Tunatun, lHlepazagumsuin becux
OCOBEHHOCTHU ®OPMHNPOBAHMA KOHKYPEHTHBIX ITPEUMYIIECTB B COEPE YCIIVI ----
Kannenaxu Kerean
PAITMOHAJIBHO OPTAHU30OBAHHAS CUCTEMA MYHUILIUITIAJIBHAA TPAHCIIOPTHAA
KAK JIVUIIAA AJIBTEPHATUBA YACTHOMY TPAHCIIOPTY
IMapuBanus Ap4yui
[IPUHATUE YIIPABJIEHUECKWX PELLIEHUI ITPU CO3JIAHUU PETMOHAJIBHBIX
PBIBOXO3MCTBEHHBIX KJIACTEPOB
Kuxnaseaunze I'ypam
AKTYAJIBHBIE ITPOBJIEMBI MYHUILIUITAJIBHOI'O YITPABJIEHUA
Huxa KBepnanze
POJIb MEXJIYHAPOAHBIX ®UHAHCOBBIX THCTUTYTOB B ITPEOIOJIEHNU
JIOBAJIBHOT'O ®UHAHCOBOT'O KPU3MCA U YCTOMUYUBOCTH ®UHAHCOBBIX
MHCTUTYTOB CTPAHBL
Kunknanze Pycynan, Xadyp3anuss Mapuam
COBPEMEHHGLIE SJIEKTPOHHBIE BAHKOBCKUE YCIIVI'U B I'PY31UU
Bepanze JleBan
YITIPABJIEHUE BE30OITACHOCTBIO TPY JIA B EBPOIIE

CEKIUsA

IMPABOBBIE OCHOBBI TYBJIMYHI O YIIPABJIEHUSA

Koxpamsuiau KereBan, I'opraaze Jlama
AHTUMOHOIIOJILHOE PEI'YJIMPOBAHME KAK YACTb I'OCY JAPCTBEHHOM ITOJIUTUKN--
Meaanze llnana
OITPEJEJIEHME KPUTEPUEB OTEOPA KAH/IMJJATOB HA BBIBOPAX
Xapazunanu KereBan
KOHCTHUTYLMOHHBIN ITPUHLINIIT PA3JIEJIEHUS CWJI (ITOITBITKU BMEIIIATHECS B
CYJIEBHYIO BJIACTb Y ITIPOBECTU COBCTBEHHBIN OJIUTUYECKUI MHCTPYMEHT
O3TOI'O UHCTUTVYTA)
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CEKIUs
CHUCTEMBI U YIIPABJIEHUE HAIITMOHAJIBHOM BE3OIMTACHOCTH
CucBanse JleBan
MMOJINTUYECKAS ITAMSATH Ob YPEI'YJIMPOBAHMM OTHUYECKUX KOH®JIMKTOB
(COBMECTHbIH ITPOEKT TEPMAHMU-T'PY3WH T10 UCCJIEJJOBAHHIO U OCBOEHUIO
PECYPCOB YEPHOI'O MOPSI)
Topuunslii Bagum
KOHILIENTYAJIbHBIE OCHOBBI ®OPMUPOBAHUS U PEAJTU3ALTAN T'OCY JAPCTBEHHOI
[OJIUTUKU B COEPE MTHO®OPMAIIMIOHHOM BE3OITACHOCTU
I'nontu TamTa
[TPOBJIEMbI MTH®OPMAITMOHHOM BE3OITACHOCTU HA ITYBJIMYHOM CJIVKBE I'PY3UHU---
KoOonamBuiau Ana, Bekya Tama3s
KITACCUD®UKALIMA TECTUPOBAHUS ITPOT'PAMMHOI'O OBECITEYEHU A
KoonamBuin Auna, lapunamBuinu Hogap
MOHUTOPHUHI" 3BOHKOB B KOJUI-LIEHTPE
CEKLIUsA

AKTYAJIBHBIE BOITPOCHI EBPONIECKOM HHTEI' PALIUU I'PY3UN
Bararypus I'eopruii. Muxanamsuiau 3puajn
CYII[HOCTbh U CTPATEI'US EBPOIIEMCKOM MHTEI PALTUN
Bacanze Manana
I'CTPOHUMUWYECKHUI TYPU3M B AJDKAPUU, TPY 3 ST --mnnmnmmmmmmmmmmm e e e
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Lgdgos

Lox 96 335009390 doL 5 Bk s 30¢0E030L MO0, 305dE03S S FJOIMPMEIMY0S

SECTION
THEORY AND METHODOLOGY OF PUBLIC ADMINISTRATION AND PUBLIC

POLICY
CEKIIUA

TEOPUS, IPAKTUKA U METOAOJIOT'UA 'OCYJAPCTBEHHOI'O YIIPABJIEHUA U

NYBJIUYHOMN MOJUTUKH

0565990M™39 9969x%9bEGHOL o0sega3gd@EHosbmdol 3Mob3odgdo

@MOMb5dg Moy,

BodoMmmM3gml 39dbo3mMo MbogzgMlodg@ol 3OHMmBgLMmMO
MMMbsdg Lemggom,

Lodomm39wml 39dbo3Mmo bo39HLoGEHYEOL SbobEIbE-3OMMBgbMEO.

LEHMIGH0

LGoG0sdo 4obbomos 3MMOdWGIYd0, MHMIWYdoE ©39300MGOME0s ™MObsTgLMHM3Y
9969%x996¢0L  360836900™356 36M06(3039309b6. s3EMMGO0 Fommomgdgb, O™ dobgszs©
55 gm0 J(30090Md0LY,  8936M8s 35600050, 0T 39 503330 SWOAOWO
0956599006™39 3936096M9d5L5 S 365d3H03580 030l godm, BT LosbEglmsb ghma 396 odbos
doofigmwo dolbo  3m3MEsMmds s dgbgxgOHms  s0bEHYIMGLgds.  s0bodbmwos, G™JI
Lodhbom©  Dbmgoghmo  dgabogmo  sMBLHmO  0bEHgM3MgGIEosL 9393l 3bmdogn
090M6M090L5 5 B3 9d9gdL, Mo3E LEdMEOMME SH0s6gdL F9bgXTIBEL, MMM 3 d936096MgdsL,
DMAXIO 30 5MLFMO ABIBg F039s3L 3M5gGH03MmbYdoE 3O.

50@9bo,  BsdMmdo  Bomomgdl  Mobsdgwem™mgg  d9bgxdgbGol 33 930L
SMBOEJOMOSHY s 03 3M0B3E03900L Moo Bs30sBY, MMIgEoE sl obolibgzeggdls
G®50030Mw0 8969x96E0LYS6.

153356dm  Lodyggdo:  d9bgxdabBH0,  GBHMIO(30900,  3560aTYd0,  3M0bE03gd0,
0565990MM39M09, 939JEH06Md.

030Lm30L, O™ BF>OMZIMOO0MTS 0©YST 33 SOMDS FM03MZML B53dMOLO 56 MO
dbmem dobo  3603369mds  @s  BoMygdosbmds, ol 830w gdWws©  Mbs  0gmb
33703, BoMygdmdEgl o3 dgodwgds dgBo dgiEbogmols s 3Mogd@ozmbols
dbs6H©53JMHOm.
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3M3)MME0  000)Jd0L 259mygabgds 9O ML TGIMBsMYWMO Fom0  H3EHMMJOOL
Lomabol bsby®mdwomdom. sgmo dgabog®gdols dog 89ddboro 3mbaanogdo  dsm
LomEbegdo s dsmo bozzowol 99wgys3 3MELWMdID S 9GO MBSL 0bsMRMB4dI6.

0d0oLm30l, MM 9330g35M0L 09, b 3MbEIBE0s 9GO MdL 0bs®RMbIdIL s
OMOL 25IMEEL MIgdIL by 30609 B FmmbMzbIL Mbs 53059MmzogdL:

1. 0> Mbs ogmb msbsOmmwo (b ¢bws 9bgdmgl msgolo g3mdols
3603 gdgols).

2. 00958 bs 8003Y4OHML  3MmAGHIbE0MMO  9POGMOO0L  YMMSE®YDS.  boEo
3063398305 053005350 396 39bIBS FM3MWsGIMO. Fob Q930 (39e905d0 OO MO
396931036905 00BbgLOL 39oMygdL, Bb35LB3S MbOL IF3MMbggdl (9.§. GHEM9bycgdL),
omM30L5 09 00DBBILOL 3MBLMEESBEHIOL, bdoMow TgosLs.

3. 0©gol MmOR60Bs30Mwo Inmbmzbgdo Mbs 3slbmdgl 0d dgbgxgmgdol
06000300956 dmmbmzbgdl s  Igbgegdgdl,  MH®IdoLmzoLsE 00 9GOl
3963mmgzboo.

4. 009> b  moEsggl  dagbggdl,  GMIWIdLg M@ gbgomMo
dmIbdsM g0 900 sOLYOME0 FMMbM3bgdOL 3TYMBOGOOL LMo gds© FoboboWs39b.

5. 009ol 803H039wMds Mbs 459hbEgL 39MOIMES® FoMTmEygbols M.
000@™3 30 M5 MHMI Loxomm 36Mm9D9bE>300L @OML d9bgxgPms MIMI3eglmdoLIm30L
3oL52900 0ymU, 56599® 53¢HMOMOL 3M9HBIbEHE00L Lyxdzgw B Mbs Fglsdwgdgwo ogmls
L50bEIMYLM S FMIDOW3xEP0 30WIM S 3MOM FobEGOOL FMIBOYdS WS FOZM(39dS.

099005 s [oboogdgdol GMHMY35M BOWEHGMds©  FgbgxgOms dmmbmzbado
3393006905, ©599bss3 dsmm30l 36033690 m35605 0@goLHRYD Tobowgdo LsgzsMomm
LoMRA9OI0, 3063398300 M9658)EMMZYMDS, oL 3MIMWHMHODIE0S s 3M9DYbES309d0.
bdoMs 385MM390MI0M0 00YJO0L YJIMSZEgLMdS 56 Tgglodsdgds 8 Immbm3zbgdl, ollobo
0R0WEMYdS S IBMEME Fomo 306 MomEIbmds 0dizg3s 9969xT9bGOL 3M3MEsmvyer
3Mb6398(305©. 980@MBss, MMA 35653690 100 ool 9968530 Mds80 o5 gm9dIEo
009900l S 356500390l FmEMOl Fbmerm 9305 35MHM39MdOMTs ¥JMEMINsT gdem
L5FOOM 330)EOMS Mg339d0bs.

Sboends,  G90MOMEMAOMMS®O  ILdIMMYdIMds  3MmbBE9B(3090ds 396 Adbgwgls
393609M9d0Ls s 30M5d3H03MmLYdOL 0bEIOLO sdMs35d Tsbiermeyls (Maslow, 1943), wgawsls
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3o33M9amMob, (McGregor, 1960) s6 Hgblbol wso3g®mEob (Likert, 1961) 0mgm®ogdols dodsGo.
obobo 3609369 ™356 go3ew9bsls 9HYbDI6 s Y696 A96gx9bEHOL LHogwrgdsby.

6HMdgeo 305MM390MI0M0 000YJO0 0y 39BHO© M3 scmo XX Lo30bgdo? s
3000b35bDg 3Bl golivEgds 96 9HMO 333 s 2odM3ombzs dmgfym  gosbooBs
36MMxBgLOMo  F79MHbsegdols sbowrgdo, MByMmo §ogbgdol 3m3Mwsmmo  @gdudgdo.
95250moLM30L,  &. BoBgumbds godmoEbss $39MH03Mwo d9bgxdgbEol s350gdool 2123
$93600L 459m30mb30l 90093900, 53 3Bom F99390b96 A9BgLIBOZMIm Jomo {j3erowo, 3063
LB9OO0MDBMO 493 gbs 0dmbos FJsMMNZgMBO® sDODBY o 33¢935Dg” (Matheson, 1974).

1970 0560 §egdol slalidMels 3 stds s30L IMMTdT0 dsbobows 89bgxdgbdol
Lg3gM™do FgsMmgdom 3bmdowo 42 0EYs. ©. 309L s 3 3060byol (Pugh, Hickson, Hinings,
1983) s . 30v9L (Pugh, 1984) d6H™3dgdo0.

33093900 BoGotms BsdMYse0dgdmeo  300EH)M039dol dglsdsdols oMM
30500390 MI0M ,,00095L 9465 396F0%. Ly Imbs 129 Lobgerol 0gbEO0BOEOMYdS. dg3M0
056509060™m3g 833wg35M0 396 dmbgzs  9Ju3gmEJOL ImEOL. dogdo  Fggds
035065003 963965, H®MI BMY0IGHO 13M 93EMMOGHIEHOL 250M 3 qdom, d9bgxd9bEOL
09MMH0530 bLbgsslbgs 93EHMMOL 300l 0TSO SHOMS Bb3olHZIMBL OO 0ym.

3030 3JOMNZIMO0MNO  0©JJO0  doeosh  BdoGs  wmMmBMbagdol 6
3LY3MNYGMMY3H03490 MEYGdoL MO0 [oMmMPYd, Mo LOxgIZWs© dG3L MO 56
15906 BoGMgbobym 3MHMYMHSL. BomTo B3 Lo, 99Ol CLYMO 3MMHTOLEMEO
09900, OMYMOOES . 3533M9aMmO0L ,,mgmeMos X ©s ,mgmMos Y, o, doberml
»000bMm36900l 09MH3MJos”, &3. 3903090l ,dMG035GMMd0 S 30809699MH0 BoJGMOdO“
@5 3039MLMboLy s M. MMEGHGMHTsbol ,,7C» Imgwo. y39ws gl 9godergds 9eo 3390 HY
3 m53B9L 530l J39LsMsIMS.

9969x09bBHoL, Mmames  993bogMgdol  olEGMM0sdo SO MOOMO  0YJOOL
3m37)om@dolL  sblbsdo  dmogs®o  Lodbgwgl  HoMmBmoygbl  oligzmlools  Laabols
3961mLsDPZOIEMBS. MJMOO0MEIs© 290MYmigb M58gbodg Lbgsolbgs doymadsl. doy.
3900905 500HgMHMUL, gosboroBgl s 9xzsLIL:

1. ob, o 65 3Jmbs dbgx39WMdsd0 93EMML  (MMHOR0bsMH  Fysmrmgdby
©YMHbMdOm);
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2. oL, ) GMAMO 45539009 39oamads, d9bGHMMTS 9B JMBLMEEBEHTS s3EH™OOL
SHMgd0L  0bGHIM3MgEH0Mgds  (Lobgerddmzsbgwmgdol s Wgdi0gdol  Bsbsfgmgdbg
©YMHbMdOm);

3. ob, ) OmamO gbdom dgbgxg®L 56 d9bgxd9bEHOL TgaLfogerger LB IbEHIOL
93GHMOOL  sDMgd0, 2o3mbobg b Ho300bMBg  IYMEBbMdOm  (835()1390gdM6
06®96M309000L, bLEHIIBEHIOOL LogmbEMM® Bsdwxd3Mrgdol sbboEgzgdolL 56 gdi0gdol
BbsH9gMgdol dobgzom).

Sbgmo 2635390900 96 SMHOL GoESE MP3gMEM Mo3. 930bmAolEJdTS OO bobos
2980%b9L  9OHMTBYNOLsRID 390 FoOJLol 0YJ00 @S FsMJLoLEBHIOOL LoEYzgdo ©s
15989900, OHMyMOE JobEHMDE BOHOIHOL sHOYId0 FOHOIAHOL F0dY3MYdOL bg30Lb.
B39 906H0305 LOEGHYSE0S, MMPILYE ,F935- TSMLYOWOL” 0EISL s dobo sHMYdOL
06&9MH3Mm9BHIGMMIOL (96 30DBbgLoL L3MEgdol 39oaMygdo 96 3MbLWWELbEgdo) o
dmIbds6gdgdl (dsMmz0lL dgi3b09gMgdol qdlfsgergero d9bgxgMgdo 96 bE©IbEHIO0)
50553960 5930 LOYOOM JOHMTbJP M.

1950 056 §ergdol  sbsfiyolbdo FIsOMZgEMdOMO  0Jd0L  39EDMOGdOL Gl
MM gdbgb d93bogmgdo dgbgxgMgdo, 3oBbgliols LMol dgsymyqdo. 1900 — 1940 §F.
olgo  dFsOHMZI MO0  0©IJJOL, OMAMMOEsS  Ig3bogho s  9dobolEHMEowo
9969x%09630, 2960503530096 @O 3M3MEsMmOBE0L MHg3bgb  3MBLYIAEHBE IO s
0300Mb 9969x%909d0. M5353 BMR0gmH 01 39000b393590 FMobobs 505 oMEGHM 0ol , ¥M589©
LFo3egdol EOL3IMYOOES(30. YOO 593l Fgdmbz9g390L, MMELsg 0oL  Lafyobo
RMOINOoMGOs  0bgs  Jga3wowo, MHMI  9MOBIMO  5gal  LogHmm ol sOLoSb.
9550molm30lL  503b60dbsgom  gbogdeo  dgbgxdgbGHols o 558056990
MODOGODMOJOOL MIJMOHO0L Ld3ombgdBY ¢). 353 (3030Ls s ©. (30996M3sbols (Patzig and
Zimmerman, 1985) bsdGmal. s3¢HmMgdo  30wmdb MHMLEHMBdOL 00gbEHO0BOEOMYd
d9b9x 396G 0L LEygOmdo SLsbwer 0@YgdLs s ol ,BBYIZMOLAEHMOOSL®  FmMOL. doom
399650 gdMwo 9Jgc  99dmbgzg300mMmdoL 3M0b3go3om FgMbgmwo 11 Lobgwddwgsbgwrm
3969x096@ b9, Losg 3obbowMwos g. Ggowmeol (Tailor, 1911) 9936090 dsH N30l
mmbo  30063030.  93GH™Mgd0 803000696 00  ©oL33658g, MHM™I  Fomsb  3bM
Lobgdde3sbgemdo  BMbELgbGHoMMHo  mgbolgdo,  AbPMJe,  GMI  g3md3zsm,
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30530699 BHMEoss  HoMmdmppgboo;  Bsd  Lobgwddwgsbgermdo  fomdmoagbowro
3968503 909%00m 30  FgLodEgdgE0s MMb03g9 3MI0B3030L SGBLHMOO Qo3gds.

39O 530ly,  90IMBbs, MHMI  LobgddMzsbgMgdol B 3gMEo  93EMMIOL
»Q959300Yom“  Bmao 30063030l Fg@obs Lobgeddwgzsbgwrmdo, Bmads 3o b3MMcO
©5595¢)5. 916939 503608653000 0dsLs3, M 30GHYM WGMHY39MHOL SHOOm, ,35MYs© 3BMdOWO
3993900l MIMI3EgLMBS” 3. Bgowrm®bg domos (Drucker, 1976).

500096500, LIHYGOMEO 53EMMYGIOL MFMEIOSL 0TOL MHMBIDY, OMT 599(30¢0JdJL0S
L9YHOMBMEOo 33935 S 30039 YsMMYIOL 3853905 FY3EMIJOOLS S FOIRJOMMBJOOL
0530056 5530 9dEs©. Jom MBOM, MMI 3M3MWsOME Lobgeddrgzsbgumgddo b3l
MBHALEHMOJIOL  2odm  IgbgxgMgdds  Tguodergdgeros oM  Bomzowmb sbgoo
LobgddE35690Mmgd0 BbME s ™30 v9MOEMb dsmdo ImEgdmwo 3mbi39x8E0gd0L
3659303590 godmygbgdsls.

dgmeglb  dbOOZ,  MYMOOGOoL  SLgMO MY BMLGHO  0bFGHIO3MYGH0MJIOL  2oTm
305Om™M39MB0MO 00Y9d0L d9bgxgMgdl  3OMdE9dgdo d99ddbgdsm 3ModGH03sdo Bomo
359myqbgdom.

d9bgx9bBHo - 9MOL L MBOHM sbogro FgomEgdol Pyzg@o dogds Lo3MmIMO
2960D5300L 3Mb63MMI6EHBIO06MOOL 2ode0gMgdolsmMZoL. MIbsdgEM™gg 39bgxdgbEo
39005609000 OOMI0s S JobLb3s3wgds  BHMsoEowo  dgbgx bbb, MmIguos
365350 sM{engMEol 4968530 md580 298m0Y9gbgdm©s LEBMYSMYGdOL Y39es LBIOMLS >
3b™360905d0.

9969x%096¢ 0 XIX-XX L. LoB3sMYMG00 363790 96EWbM05BMdOBS s 9B9gJG0BMdOL
5850900l BodMsgd9d0L OO d0gdOLd TJWOIROP O 63 035005 B53BsMBY
030m505MB9bolom30L d94dbs. Agho®dgqgoo MdMbgdm©bgb, MmA Josmo MmEMmABoBsEooL
Po68o3gds  ©s9M30JOIMWo  ogm  MS  00©9bs 130656LmE  GgladergdermdgdDBY,
6590965053 39OLMbIEOL Fobogobo Tglisdergdemdgdols s 3mEGHYbE0sEol 9ai39dE0sbs
259myqbgdols mbstrby.

G®5030Mwo d969%9bGH0 35300609 FsMN30L 3Om3gbdo F9bgxgHgdols dog®
6030 B316J30900L FgLOIEgdsL, 03olbdgds OYYAAZ9, MMRBODE0, 3MMOHPObIE0.,
5930305305 s 3MBGHOME0. Mo3 d99bgds Msbsdgdmgg d96gxbAHL  BHBsoEomwo
3969x%09630Lsb oL Moo sbowo 6odbgdom goblibgzszwgds.

19



1. 2950050939¢0wgdol  80gdol  3MHm3EgLlgdol  0bEgagdG oMo  80969ds. 6o
3100 lbIMBL MM560bs300l oaboo 0bmzsgom®o 3MMEgLdOL MPYz9g@™MOLS S

b5gM3IWPOMOSU.

2. 989dGH0sbo  d9bgxdgbBHo 9x3mdbgds FommM30L  LoLBHYIYIIo  0bGEYEgdEYSL MO
d06MHm»30L  d9Jdbsl  gmbgdol  Jugaol  BsMz0m, OMIJGOE  2999M05BgdL  BoFoge
3969%96Mg0L o B3gE0sEOLEBHYBL, MMIYOLSE 9Jbgdsm  2963005MGO0L MG MO
3560056 0L 5®B930L Mb560, 490FMH06 MHMYMEE J0dE0batg, siggg dogeo mMmYsboBEOL
9005350 3GId9dgoLs.

3. 9969%396@0L 90560 LoLBHIIOL FBHMPIS OYMBS @S  d9bgxdIBEHOL sbogro
Lobggdol 45dmBghs, 0ligegdOL, MMAMMO35s 0639LEOE0MMO F9bgxdgbE0, J5M39E0byMEo
d969x 99630, 0bmz53096M0 89bgxd9bEH0 s 5.0.

4. 9969%905 86430900l goRsOMMYds, om0 FobssOLOL godEOMYds S SHIEO
536930900L Fo0dmgdbs. Mo3 ©93930060Gds JoOMZ0L FoMgaML ot gdsls, Igbgx gMgdols
90653560 ®9BgMH3900L FodL0To MO 25dMYqgbgdOL 5)(30¢GIMBSL, LodMEMmm dgEgybY
d9b9x 9™ 253egbols BOHLL, bgerddmzsbgermdoLs S 335¢0x803530M0 9bgxgMgdOL
0639 99G*906H0 BOOL 530090 Md.

0dsl M3  0965990MmM3g I9bgxIIBAHL A9TIMIMBI3L BHMI©oEowMwo d9bgxdgbEHOLYE
Jod @O Mg 39M9dml 3300 gdgdBg IYobogHo M9o306M9ds FoMdmoqbl. gl 60dbogl
3bs0o BORODBOL BogdEHMMgOOL godmBgbols 3060HMdYd30 LEGHGsEgaool dmdbogs 9330l
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PRINCIPLES OFHIGH EFFICIENCY OF MODERN MANAGEMENT

Dogonadze Shota,

Professor, Georgian Technical University
Dogonadze Sofio,

Assitant-Professor, Georgian Technical University

Abstract

The article discusses problems related to the important principles of modern management. The
authors indicated that despite a lot of attempts, many paradigms and ideas could not get a place in
contemporary science and practice because of their popularity and the interests of managers weren’t
achieved. It is noted that unfortunately some scientists made the wrong interpretation of the well-
known theories and doctrines that ultimately damages management as a science, and sometimes lead
even practitioners toward wrong way.

Thus, the paper points to the need for necessity of research of the modern management and the

realization of the principles that distinguish it from the traditional management

22



IMPROVING THE EFFECTIVENESS OF PUBLIC ADMINISTRATION IN THE
DEVELOPMENT OF THE SYSTEM OF HIGHER EDUCATION IN UKRAINE
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Abstract

This article reveals the features of improving the efficiency of public administration in the
system of higher education in Ukraine.

The author says that the modern process of reforming puts forward new requirements for the
development of higher education in the country. In this regard, the public administration of education
should build on the existing situation and streamline, coordinate and direct the activities of the
education system through the adoption of appropriate regulatory documents.

The article explains the reasons and strategic objectives for public administration, which
determine the main directions of development of higher education, with the aim of improving its
quality and achieving the international level of educational services.

The author assumes that the effectiveness of the management process can be considered in
three aspects - the achievement of certain results in the development of the higher education system,
the achievement of compliance of the actual results of educational activities with the planned results,
the achievement of economic efficiency.

In conclusion, the author says that for the implementation in Ukraine of a new management
system adequate to the public market relations, it is necessary to establish effective relations between
regional education authorities and civil society organizations in Ukraine as a whole.

Keywords: public administration efficiency, higher education system, integration strategy,

education management, reform of higher education system.

Statement of the main material. According to many researchers, higher education plays a
huge role in the development of the economy. According to experts, the development of the state
through the education system adds 40% of the gross national product [1].

The solution of the priority tasks of innovative socio-economic development of the state is
impossible without reliance on the education of society. Higher education ensures the reproduction
and development of the innovative potential of the economy and a democratic society. Global
dynamic changes in socio-economic development determine strategic objectives and determine the
main directions of updating and development of higher education in Ukraine, improving its quality

and bringing it into line with the structure of labor market needs. As a rule, people who have received
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the best quality education in a higher education institution, which has a high reputation, are most
likely to have employment advantages and receive a large starting salary.

Transformational changes in society, political crisis, economic instability of the state, the
inability of public authorities to make effective management decisions to regulate the higher
education system in time - all this leads to a decrease in the quality of services in the field of higher
education. The quality of education in Ukraine today is significantly inferior to world requirements,
which, in turn, negatively affects the innovative development of the state and inhibits its economic
growth, and also does not satisfy employers. This indicates that the mechanism of state regulation of
the educational process is imperfect and ineffective. Therefore, there is a need to improve the state
regulatory mechanism of the higher education system of Ukraine in order to increase the
competitiveness of the national higher education system [2].

The effectiveness of management in the field of education can be considered in three aspects.
Firstly, it is the effectiveness of achieving a certain goal: the number of students, the number of
doctors of philosophy and doctors of science among scientific and pedagogical workers of educational
institutions of higher education, the average score entering the higher education institutions.
Secondly, it is the correspondence of the actual results of educational or scientific activities to the
planned ones. First of all, it is compliance with the requirements of state educational standards, the
decree of the Ministry of Education and Science of Ukraine, other regional standards governing the
activities of educational institutions. Thirdly, it is efficiency from the point of view of profitability of
a certain activity. For example, the utilization rate of training facilities, laboratory equipment and
software.

Also, the effectiveness of educational institutions can be considered depending on the types
of activities and their impact on the environment: economic efficiency, organizational efficiency, the
effectiveness of scientific activity, environmental friendliness, transmission and information speed,
innovative research results.

At the same time, exploring educational activities in the context of the project approach to
managing educational institutions, we can consider efficiency as a combination of optimal payback
periods for costs and compliance with regulatory requirements [3].

However, the creation of organizational programs to improve the effectiveness of educational
institutions should be based on the choice of organizational and marketing strategies. For example,
choosing a leadership strategy in the educational services market, you need to focus on the indicator
of achievement of goals as the main indicator of effectiveness. In this case, the organization’s market
share of higher and continuing education services (advanced training, retraining), the amount of
research and development work performed, and development work will be important indicators of

performance and indicators.
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When choosing a leadership strategy, the main indicator of effectiveness will be the reduction
in costs per unit of services sold. In this case, the effectiveness of educational activities can be
improved by combining several groups in the process of conducting classroom lessons, as well as by
partially replacing classroom classes with distance learning conducted in virtual classrooms.

Knowledge management is an activity that allows you to transform all types of intellectual
assets into higher productivity and efficiency, at a new cost and increased competitiveness. Thus,
knowledge management is a synthesis of personnel management, innovation and communication
management using new information technologies in the management of organizations [4].

In general, determining the organizational and economic usefulness of the development of
modern domestic education based on the implementation of an integration strategy in the form of
creating a consortium, a university complex based on cluster integration and the merger of several
educational institutions, the following characteristic features of this form of integration should be
noted:

- increasing the speed and efficiency of information exchange and the use of knowledge within
organizations, especially educational institutions, while creating an appropriate organizational
environment and developing corporate transparency;

- the strengthening of traditional and the creation of new relationships and forms of
cooperation between educational institutions and other organizations within the association [5].

It should be noted that the introduction of a system of specialized education in educational
institutions and applied undergraduate education in educational institutions can significantly
accelerate the development of university complexes with their subsequent integration into cluster
associations or even the creation of separate clusters based on university complexes.

At the same time, it is assumed that educational institutions can be combined in network
forms, which involve the cooperation of personnel, material, technical, information and
organizational resources of several educational institutions, including primary, secondary, higher and
additional education. The natural center of such an association may be the specialized departments of
the Western Military District or the departments of higher educational institutions and specialized
state-owned commercial or scientific organizations that interact on the basis of mutually beneficial
partnerships.

Thus, the implementation of the integration strategy by educational institutions of Ukraine in
the form of a consortium, a university complex, joining a cluster association when creating an
appropriate organizational environment, strengthens horizontal ties between departments, helps to
increase the economic efficiency of education management.

Conclusions and prospects for further research. Based on the need to implement a new
management system in Ukraine that is adequate to the society of market relations, the need to

25



introduce diversified, flexible structures and mechanisms for managing education is becoming even
more relevant. The introduction of such mechanisms should take place on the principles of democratic
governance, taking into account the needs of the labor market, the development of cooperation
between government bodies of education and science of the region, business and the public with the
participation of higher education institutions. Another important condition for increasing the
effectiveness of public administration is the establishment of effective relations between regional
educational authorities and civil society organizations in Ukraine.

However, it is possible to realize this only if there are appropriately selected, trained and
deployed personnel, effectively combine scientific, administrative and collegial, democratic methods
of governance, and they will highlight and use the positive opportunities of civil society institutions.
Managing the development of the education system is effective only when the application of modern
educational technologies, innovative teaching methods, the formation of appropriate organizational
structures and forms, the development of new economic mechanisms are carried out systematically,

in unity and interaction.
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HOBBIWEHUE 2OPEKTUBHOCTHU 'OCYJAPCTBEHHOI'O YIIPABJIEHUSA
PA3BBUTHUEM CUCTEMBI BBICIHIEI'O OBPA3OBAHUSA YKPAUHBI

Baspeniok Ceprei,
Kannuaar Hayk 10 rocyAapCTBEHHOMY YIIPaBJIEHHUIO, JOKTOPAHT y4eOHO-HAy4HO-
IIPOU3BOJICTBEHHOr O LIeHTpa HanmoHabHOr0 yHUBEpCUTETA IPAKIAHCKOM 3aIUTEI Y KPauHbI

AHHOTanuA

JlaHHas cTaThs pacKphIBa€T OCOOCHHOCTH TOBBIMICHUS 3()(HEKTUBHOCTH TOCYIaPCTBCHHOTO
YIIpaBJIECHUS B CUCTEME BBICIIETO 00pa30BaHUs YKpauHbI.

ABTOp TOBOPUT O TOM, YTO COBPEMEHHBIN MpoIecC pePOpPMUPOBAHUS BBHIJIBUTAET HOBBIC
TpeOOBaHUsI K Pa3BUTHIO BBICIIETO O0pa30oBaHUsl CTpaHbl. B CBSI3W € 3TUM TrOCYJIapCTBEHHOE
yIpaBjeHue 00pa3oBaHHEM JOHKHO ONMUPAThCs Ha CYHIECTBYIONIYIO CHUTYAIlMI0 W IPOBOJUTH
YIOPSIIOYCHUE, KOOPAMHUPOBATh M HAMPABIISATH JACATEIHHOCTh CHCTEMBI 00PA30BaHMS C IMTOMOIIBIO
MPUHATHSI COOTBETCTBYIONIUX PACTIOPSAUTEIBHBIX IOKYMEHTOB.

B crathe OOBACHSIOTCA TPUYMHBI U CTPATETHUECKHE 3aJadydl I TOCYJapCTBEHHOTO
yIIpaBJIEHUS, KOTOPBIC OINPEICNSIOT TJaBHBIE HAMPAaBICHUSI PAa3BUTHS BBICIIETO OOpa3oOBaHMS, C
LebI0 TOBBIIIEHUS] €r0 KauecTBa W JOCTHXKEHUS MEXAYHapOAHOIO YpPOBHS MPEIOCTaBICHUS
00pa3oBaTeNbHBIX YCIYT.

ABTOp mpenmnosaraet, 4To 3pQPeKTUBHOCTH Mpolecca YIPaBICHUS MOXKET paccMaTpUBAThCA
B TpeX acleKTax — JOCTH)KEHHE ONPEICIIEHHBIX pe3yJlbTaTOB B PAa3BUTHH CUCTEMBI BBICIIETO
oOpa3oBaHMs, JIOCTHXKEHHUE COOTBETCTBHsS  (DAaKTHMUECKUX  pe3yibTaToB  00pa3oBaTEIbHOMN
NeSITeNIbHOCTH IIJIAHOBBIM pe3yJIbTaTaM, JOCTHKEHHUE IKOHOMUYECKOU 3((HEeKTHBHOCTH.

B 3akiioueHun aBTOp FOBOPUT O TOM, YTO JUIsl peaiu3allud B YKpauHE HOBOW CHCTEMBI
roCy/apCTBEHHOTOYIIPABJICHUS, a/IeKBaTHOM OOIIECTBY PBHIHOYHBIX OTHOIICHHH, HEO0OXO0IUuMO
HaJTaKMUBATh JCHCTBEHHbIE OTHOILIEHUS PErHOHANBHBIX OPraHOB YIpaBleHUS OOpa3oBaHHEM U

OpraHu3aIi rpakIaHCKOTO OOIIECTBA B LIEJIOM.
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OPEN GOVERNANCE CRITERIA AND EVALUATION INDEX OF GEORGIAN SELF-
GOVERNMENT CITIES

lashvili Genadi,

Professor, Technical University of Georgia
Phartenadze Giga,

Doctoral Candidate, Georgian Technical University

Abstract

Article clearly demonstrates that evaluation of results gained from the angle of open governance
on local government level, unfolding of existing problems and shortcomings is possible by means of
open governance evaluation index and relevant evaluation criteria. We tried to deal with evaluation
index indicatory criteria of open governance for self-government cities based on the following
features: Right to information (unlimited access of citizens to government data), publicized data (
available information which can be used by citizens as well as NGOs), open dialogues (dialogue
between citizens and government, citizens’ ability to impact on state structure), publicized budget
(expenses spent on state purchasing, state agreements, grants and subsidies should be publicized),
publicized meeting of city hall/assembly (citizens should be actively involved in the working process
of local government bodies and sessions organized by them), what is more, electronic communication
and the application of service tools through webpage has to be implemented between the local

government and the population.
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OCHOBHBIE TEHAEHIINU PA3ZBUTUSA CUCTEMbI ®OPMAJIBHOI'O
OBPA30OBAHUS B XAPLKOBCKOM OBJIACTH: TYBJIUYHO-
YIPABJIEHYECKH ACIIEKT

Iocrynuas Eiena,

Houent kadeapsl MeHeHKMEHTa y4eOHO-HAYYHO-TIPOU3BOICTBEHHOTO IIEHTPA
HannoHaneHOTrO yHUBEpCUTETA IPAXKIAHCKON 3aLUTHI Y KPaWHbI, KAHAUIAT HAYK 10
rOCyJJapCTBEHHOMY YIIPaBJICHUIO, JOLICHT.

CrenaHko AJiekceid,

HavaneHuk otena marepuaibHoro odecneuenuss HanmonansHOro ynusepcurera
IPAKIaHCKOM 3aIUTHl Y KpauHbl, KaHAWIAT HAyK 110 TOCYJApCTBEHHOMY YIIPABJICHHUIO

AHHOTANUA

Paccmotpeno perwoHanpHyl0 cUCTeMy (opmManbHOTO 00pa3oBaHUsT Ha TPUMEPE
XapbKOBCKOM 0051aCcTH, KOTOpasi UMeeT 0oJiee BHICOKHI ypOBEHb 00pa30BaHHOCTH HACEIECHUS U
HanOOJIbIIIEE KOJUYECTBO CTYACHTOB. BI)II[CJ'I@HI:I OCHOBHBIC TCHACHIHMHU Pa3BUTUA CHCTCMBI:
CYIIIECTBOBAaHHE HE3aBEPIICHHOTO BOCHHOTO KOH(DIMKTAa Ha MPUTPAHUYHBIX C OOIACTHIO
TEPPUTOPUSX; JeMorpaduueckre U3MEHEHHS (CHIDKCHHUS YPOBHS POXIACMOCTH, aKTUBH3AIUS
MUTPALMOHHBIX TPOIECCOB, YBEIMUYEHUE KOJIMYECTBA OE3JIIOHBIX HACEICHHBIX ITYHKTOB);
pa3pymMTeNIbHbIe coManbHbIe A (HEKThI 00pa3oBaHus (KOPPYIIIHS, MOIUTH3ALNS YIIPABICHHUS,
HE JoBeleHUs Tmpoluecca pedopMUpOBaHUS 00pa3oBaHUS O JIOTUYECKOrOo  KOHIIA,
HEPaBHOMEPHOCTh B JOCTYIHOCTH HACEJICHHs IOJy4YeHHsI KaueCTBEHHBIX 00pa3oBaTeNbHBIX
YCIIyT); pa3pbiB BO BPEMEHU U COACPNKAHUKM MOJAECPHU3ALMOHHBIX MIPOLIECCOB B OOIIECPEIHEM U
BbICIIEM 00pa3oBaHHM (HEMOATrOTOBIEHHOCTh IEJaroru4eckux, Hay4HO-TIEAarornyeckux
pabOTHUKOB U YHPaBICHUYECKUX KaJIpOB K CBOCBPEMEHHOMY U aJI€KBaTHOMY PEarupoBaHUIO Ha
WHHOBAIMM); Kpu3uc cdepbl 00pa3oBaHUS B CEIbCKOW MECTHOCTH (OTCYTCTBHUE YETKHX
OPUEHTHPOB Yy YYallUXCsl IIKOJ, OCOOEHHO B OTHOIICHHH Oyayuieil mpodeccuu; OTCyTCTBUE
rOCyIapCTBEHHOW MPOrpaMMbl  MOANCPKKUA Pa3BUTHS  CEIbCKOM  IIKOJIBI;  OTCYTCTBHUE
BO3MOXHOCTEH JUIsl OpraHu3anuu NpoduIbHOTO OOYYEHHs YYallluXCsl U Pa3BUTHS OJApEHHBIX
JIeTeii); CTPEeMHUTEIbHOE Pa3BUTHE MAcCOBOW MH(GOpPMAIUU M KOMMYHUKALUU (IPOTHBOPEUUBOE
BIIUSIHUE HA JIETEH U MOJIOACKD).

KiroueBble cjioBa: myOin4yHOE yIpaBieHHEe, perHoOHalbHas 00pa3oBaTeabHas CUCTEMA,

OCHOBHBIC TCHICHIINH.

OO6pazoBaHue BCerja BBICTYIAJIO M BBICTYIAET IVIABHOW NBIDKYINEH CHUIION Tporpecca
o0I11ecTBa U roCyJapcTBa.
CoBpemeHHOE 00pa3oBaHME OCYIIECTBIsIETCS Ha (hOHE riodanu3anuu OOIIEMHPOBOTO

OUBUWIN3AUOHHOI'O pa3BUTUsA, rac, € OJHOM CTOPOHBI, €CTh HOTpCGHOCTB B HOBBIX 3HaHUAX H
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UAeAX, C JPYyrodl — HOBBIX CHOCOOOB HMX IOJNyYeHHs M OOHOBJICHHS, B pe3yJIbTaTe 4Yero
¢dopmupyeTcss HOBOE MBIIUICHHE W HOBBIE OOMIE3HAUYMMBbIE Ui OOIIecTBa M TpakJaHWHA
MopasnbHble HOpMBI [1, c. 581]. Mcxoas u3 3TOro, Kakaplii COBPEMEHHBIN YEJIOBEK BBIHYXIECH
MOBBIIIATh CBOM 00pa3oBaTeNbHBIM YPOBEHb U JIENIaTh 3TO HEMPEPHIBHO B TEUEHHUE BCEU cBOE
KU3HU JIOCTYIIHBIMH JUIi HEro crnocobamMu. VIMEHHO STHM OmpeaersieTcs yIopsaoYeHue
MHOJKECTBA Pa3HOOOPA3HBIX OOpa30BaTEIbHBIX CTPYKTYp — OA30BBIX M JOIOJIHUTEIBHBIX,
TOCYJTApCTBEHHBIX M OOIIECTBEHHBIX, (POPMATBHBIX M HE(HOPMAIBHBIX, KOTOPhIE OOBEAMHEHBI
MEXy COOOM B €IMHYIO CHCTEMY 00pa30BaHUsl, OJHOBPEMEHHO 00pa3ysi COOCTBEHHBIE CUCTEMBI.

PaccMoTpuM o/1HY M3 TaKuX CHCTEM — cUCTeMY (opMalibHOTO oOpa3oBaHus. Ocoboe BHUMaHHE
y/ETMM BBISBICHHIO OCHOBHBIX TEHICHIMH pa3BUTHS (HOpMaNbHOTO 0OOpa3oBaHHsS Ha
pernoHaIbHOM ypoBHE. [IpumMepom Jutst H3y4eHuUs TOCTYKHUT cucTeMa (opMaIbHOTO 00pa3oBaHHS
XapbKOBCKOM 001acTH — «00JIaCTh OTHOCUTCS K PETHOHAM Y KpauHbl ¢ 00Jiee BBICOKUM YPOBHEM
00pa30BaHHOCTM HaceJeHUss M HauOOJbIIMM YAEIbHBIM BECOM CTYJEHYEeCTBAa B €ro
nemorpaduaeckoit cTpykrype» [3, c. 41].

[Ipexxne xoTenoch Obl OTMETUTH, UYTO (hopMabHOE 00pa3oBaHHE B YKpauHE paccMaTpUBAETCS
KaKk oAWH W3 BUAOB oOpaszoBanms. B 2017 r. Ha 3aKOHOAATEILHOM YPOBHE OBLJIO BBEIECHO W
OIIPEJIEJIEHO CYIHOCTh 3TOr0 MOHATHS: «00pa3oBaHKe, KOTOPOE MOIY4aroT [0 00pa30BaTeIbHBIM
porpaMmaM B COOTBETCTBMM C 3aKOHOJATEIbHO YTBEPXKJICHHBIMHM YPOBHSIMH OOpa3oBaHHMA,
obnacTssMu  3HAHUHM, CcHeNHAIbHOCTAMH  (TpodeccusiMu), TMPEAnosiaracT  JIOCTHXKCHHS
COUCKaTeNsIMU 00pa30BaHUs Pe3yJbTaTOB OO0Y4YEHHUsI COOTBETCTBYIOILIEIO YPOBHsS 0Opa3oBaHMs,
ONpENICJICHHBIMU ~ CTAHAApTaMu 00pa3oBaHMsA, U MOJy4YeHHUs KBaJU(HUKALMHA, KOTOpbIe
npusHalTcs rocyaapctBom» [2]. Cramo ObITh, B pe3ysibTaTe OOy4YeHHsS B CICIHAIBHO
[IPEJHA3HAYCHHBIX YUPEKICHUAX IyTeM (OpManbHOro 00pa3oBaHMs COMCKATENb I0Jy4yaeT
OOIIeNPU3HAHHBIA JJOKYMEHT (aTTecTar, JUIJIOM) 00 OKOHYAaHUH IOJHOTO 00pa3oBaTeIbHOIo
Kypca (IporpaMMbl) U/UIH COOTBETCTBYIONIYIO Mpodeccuto.

Cucrema ¢opmanibHOro 00pa3oBaHus B XapbKOBCKOM 001acTH, KaK U B LIEJIOM B CTPAHE,
IIPEJCTaBICHA IOCYIapCTBEHHBIMU, KOMMYHAJIbHBIMU U YaCTHBIMH 3aBEICHUSAMH JIOUIKOJIbHOI'O
(10), obmero cpemnero (OCO), BuemkonsHOoro (BILO), mpodeccuonamsuoro
(mpodeccronanbro-rexuuueckoro) (IITO), Beicero o6pazoBanus (BO), koTopelie Kak MpaBuiio
KOHTPOJIUPYETCS COOTBETCTBYIOIIMMHU TOCYAAPCTBEHHBIMU OpraHaMH, TaK KakK OCYIIECTBIISIOT
roCyJJapCTBEHHYIO 00pa30BaTeIbHYIO MOJIUTUKY.

W3MeHeHust, KOTOpbIe MPOM30ILIN B CETH YU€OHBIX 3aBeIeHUI XapbKOBCKOM 001acTh B
TEUeHHUE 5 MOCIEIHUX JIeT, IPEACTaBICHbI Ha puc. 1.

Kak BuIHO U3 pucyHKa, OOJblIyl0 4acThb (hopMalbHOW 00pa30BaTENbHONW CHCTEMBI

peruoHa npeACTaBJICHO 3aBCACHUAMU NOUIKOJIBHOI'O U o6mecpe;[Hero O6p2[30BaHI/I}I, B KOTOPBIX

38



o0yyaeTrcsi pOBHO MOJIOBHHA BCEX YYAIUXCS peruoHa (puc. 2).
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Puc. 2. YuciaeHHOCTh JINII,
oOyuaronuxcs B y4eOHBIX 3aBEIEHUSIX

XapbKoBckoii obnactu, 2018 T
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Crnemyer OTMETUTh, YTO 3a TMOCIECTHHE S5 JIET KOJIWYECTBO YYEOHBIX 3aBEACHUI
JIOMIKOJIBHOTO U 00IIecpeIHer0 00pa30BaHus B 11€JI0M yMeHbIIHMIoch Ha 51, u B 2018 . cocTaBmiio
1493 (B 2014 r. — 1544). IIpu 5TOM KOJIMYECTBO 3aBEICHUI JTOIIKOJILHOTO 0OpazoBanus B 2018 r.,
no cpaBHeHuio ¢ 2014 r., yBenmumioch Ha 39, a 3aBeneHUWil oOmiecpeqHero oOpa3oBaHUs
yMeHbIINUI0Ch Ha 90. @akTophl, KOTOPbIE NOBJIMSIM HA U3MEHEHUS, — 3TO IPEXK/IE BCEro NaieHus
YPOBHS POKJIA€MOCTH B XapbKOBCKOW 00JaCTH, HU3KUN YPOBEHb COLMAIBHO-3KOHOMHUYECKOTO
071arocoCTOSTHUS HaCceJICHHUs, OOJIBIIIOE KOJIMYECTBO BHYTPEHHE IIEPEMEIICHHBIX JIHII (HanOoJIbIee
KOJMYECTBO TpaxaaH mnepecemmwyiock B 2014-2015 rr.). 3ameTum, 4TO BCE STH H3MEHEHHS
MIPOU30IIO B PE3yJIbTaTe BOCHHBIX JEHUCTBHM, KOTOPBIE BEAYTCS HAa FPAHUYHON ¢ XapbKOBCKOU
obnacTeio TeppuTopuei (dacth Jlonernkou u Jlyranckoi oodmacreit).

B nenom, cinenyer ormeruts, uto 2/3 Bcex ywamuxcs (72 %), ydaTcs B 3aBelICHUSIX
JIOIIKOJILHOTO, OOIIEeCPEHETO W BHEMIKOJIBHOTO o0pa3oBaHusa, a 28 % — B 3aBeACHUSIX
npodeccuoHanbHOr0 00pa3oBaHUsA, TIOCIE YCIHEIIHOTO OKOHYAaHHUS KOTOPOro, TOJy4aroT
JOKYMEHT rOoCyAapCTBEHHOr0 00pasiia ¢ MPHUCYXIEHUEM COOTBETCTBYIOIIHNM MpodeccoHanbHO-
o0Opa3oBaTenbHON KBATM(PUKAIIUKA — MIIQJIIIETO CIeIHAINCTa, MIIaAmero 0akanaBpa, OakaiaBpa,
Marucrpa.

KacarenbHo mpodeccuonanbHoro o6pa3oBanus. 3a MOCIEAHHE TOABI MPOCICKUBACTCS
CTOMKasi TEHAEHUHUS IO COKpAIlleHHWI0 KOJWYEeCTBa 3aBEICHHIl Kak MpodecCHOHaIbLHOTO
(mpodeccronambHO-TEXHUUECKOT0) 00pa3oBanus (Ha 12), Tak u Beiciiero (Ha 4). 3aMeTuM, 4TO B
YKpPauHCKOW CHCTeMe Bbiciiero oopazoBanus q0 2017 r. yueOHbIe 3aBefCHUS UMETU 4 YPOBHS
aKKpeIUTallud W TOoApa3Aeisinch Ha Bbiciiue ydeOHble 3aBegcHus [-1I u III-IV ypoBHs
aKKpeAMTalluH, YTO COOTBETCTBOBAJIO HMX BO3MOXKHOCTH JaBaTh 3HAHHS [0 OMNpPEICICHHBIM
o0pa3oBaTeNbHBIM MpOTpaMMaM M 00pa3oBaTeIbHO-KBaTU(UKAIMOHHBIM ypoBHsM. C 2017 T.
npodeccuonansHoe o0pa3oBaHue B YKpauHe Ooiiee AUBEpCU(UIIMPOBAHO U UMEET 9 ypoBHEH,
KOTOpBIE COOTBETCTBYIOT ONPE/ICIICHHBIM ypoBHAIM HarronansHoW pamke kBanudukanuii (Tadi.
1).

Tabmuma 1
CooTBeTcTBHE YPOBHS NPOPECCHOHATBHOTO 00pa30BaHUs

ypoBHI0 HalmoHanbHOM paMku KBasu (UKL

CocraBnsitonue YpoBHU 00pa3zoBaHus YpoBuu HanumonansHOU
o0pa3zoBaHus pamMKu KBaJn(UKaIMK
[IpodeccuonansHoe [lepBriii (HaYaTbHBIN) 2-
(mpodeccroHanbHO- Bropoii (6a30BbIi1) 3-i
TEXHUUYECKOE) Tpetwuii (BbICIIHIA) 4-i
o0Opa3oBaHme
Bricuiee o6pa3oBanue [IpodeccuonanbHoe  mepenBwiciiee | S-it
o0Opa3oBaHme
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HavanbHblil (KOPOTKHM LIUKJT) 6-i1
[lepBoiii (OakamaBpCKHii) -1
Bropoii (marucrepckuii) 8-i1
Tperuii (oOpa3oBaTeNbHO-HAYYHBIN / | 9-U
00pa3oBaTeIbHO-TBOPUECKHIN)
Hayunbliit 10-i
CocTaBiieHO 32 HCTOYHUKOM [2].

JlaHHbIe 1o IMOATOTOBKHU YYEHUKOB 3aBEJICHUSAMU npodeccnoHaTEHOTO
(mpodeccroHaTbHO-TEXHUIECKOT0) 0o0pa3oBaHus B XapbKOBCKOH OOJACTH IO OTPaCIICBBIM

HarpaBiieHusMm 3a 2018 r. mpeacTaBiaeHsl Ha puc. 3.

O npoMBILIIEHHOCTD

B cenbekoe XO35HUCTBO

Ortpancnopt
o CTPOHUTEIILCTBO
-TOpFOBHS{ " 06H.ICCTBEHHOE TUTaHHuEC

O KUINIHO-KOMMYHAIBHOE XO3SHCTBO

Puc. 3. TloaroroBka y4YeHHKOB 3aBeleHUsAMH TpodeccrHoHanbHOro (MmpodecCHoHAIBHO-
TEXHUYECKOT0) 00pa30BaHMs IO OTPACIEBBIM HAIIPaBJICHUSAM B XapbKOBCKOM obnactu, 2018 1.

HauGonpiiee KOIM4EeCTBO  CHEHMUANMCTOB W3 3aBEICHHM  IpOo(decCHOHaIbLHOTO
(mpodeccrnoHambHO-TEXHUYECKOT0) 00pa3oBaHus B XapbKOBCKOW 00JacTH TpaJMIIMOHHO
BbIITycKaeTcs /Ui npoMbliieHHOCTH (B 2018 1. — 37 %), ToproBiin 1 001IECTBEHHOTO MUTaHUS (B
2018 r. — 229%). IlocTteneHHO MpoOMaJaeT HWHTEPEC MOJIOACKU K TaKUM OTPACIEBBIM
HaIpPAaBJICHUSAM, KaK KIIUITHO-KOMMYHAIIbHOE X03HCTBO, CTPOUTEIHCTBO U CENIbCKOE XO3SHCTBO.
[Ipu 3TOM B camoMm ropoje XapbKOBE aKTUBHO CTPOSTCS HOBBIE JIOMa, YTO CBUJETEIHLCTBYET O
HEOOXOAMMOCTH B KBAIM(HUIIMPOBAHHBIX PAaOOYUX CTPOMTEILHBIX Ipodeccuii, a B 00JacTu
MIPOUCXOIUT MPOIIECC YKPYITHEHUS CENbCKOXO03SHCTBEHHBIX OOIIMH, KOTOPBIA MOKET MOBIIUATH B
OyIylIeM Ha 3ampoc OOIECTBEHHOCTH Ha KBATH(PUIIMPOBAHHBIX arpapues.

Briciiee oOpazoBanme B YKpaumHe TpEACTAaBIEHO TAaKUMH 3aBEIACHUSIMH  Kak
YHUBEPCUTETHI, aKaJeMUU, WHCTUTYTHI, KOJUIEIKU, TEXHUKYMbI, yuunuiia. B XapbkoBckoit
o01acTé B 3THUX 3aBEJICHUSX TOTOBAT CIEIUANUCTOB 27 oTpacieBblx HampanieHwid (2018 r.).
CoOTBeTCTBYIOIIUE TaHHBIC MTPEICTABICHBI Ha puC. 4.

[MonmynspupiMu cpenu Monoaexku Oonee 20 €T OCTArOTCS TaKue HAIMpaBICHHsS, Kak
3/IpaBOOXpaHEHUE, MpaBo, MHPOPMAIMOHHBIE TEXHOJIOTHH, TEelaroruka W TpaHcIopT. MeHee
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MPECTUKHBIMU — MaT€MaTUKa W CTAaTUCTHUKA, COIMalbHAs paboTa, OUONOTrHs, KYypPHAIUCTUKA,
BETEpUHApHAS MEIUIIMHA, XUMHYECKas W OWOMH)KECHEpHS, C€CTECTBEHHBIC, BOCHHBIC HAYKH,

HallMOHANIbHAs 0€30MaCHOCTh U 0€30MaCHOCTb TOCYIapCTBEHHON T'PAHUILIBL.
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0 yHuBepCHTETHI, aKaIeMUH, HHCTHTYThI —®— KOJICJKH, TEXHUKYMBbI, YYUIHIIA

Puc. 4. IloarotoBka CTy/I€HTOB 3aBEJCHUI BBICIIETO 0OOPa30BaHUsI 10 OTPACIEBBIM
HarpaBJIeHUsM B XapbKOBCKOW obOsactu, 2018 T.

Pe3ynbratel mpoBEeICHHOTO aHaK3a (PYHKIIMOHUPOBAHMS CUCTEMBI (POPMaILHOTO
o0pa3oBaHMs B XapbKOBCKOW 00JIACTH 1al0T BO3MOXKHOCTD BBIJICIMTh OCHOBHBIE TCHACHIIUH €€
pPa3BUTHSA:

—  CYUIECTBOBAHME HE3aBEPIICHHOTO BOCHHOTO KOH(DIMKTa Ha MNPUTPAHUYHBIX C
00J1aCTBIO0 TEPPUTOPHSIX;

—  nemorpaduyeckre HU3MEHEHHs (CHIDKCHHsI YPOBHS POXKIAeMOCTH, aKTHBU3AIUSA
MUTPALMOHHBIX MPOILIECCOB, YBEIMUECHUE KOJIMYECTBA OE3TIOAHBIX HACETICHHBIX TYHKTOB);

—  paspyuuTenbHble conuanbHbie d(hdeKTh 00pazoBaHus (KOPPYMIIHS, MOJIUTH3ALNS
yhOpaBlieHUs, He JOBEJCHHs Mpoiiecca pedopMUpoBaHUsS 00pa30BaHUS 0 JIOTHYECKOTO KOHIIA
(mpeppiBaeTCs M TMEPEOPHUEHTUPYETCS C MPUXOAOM K BJIACTH HOBOW TMOJUTHYECKON CHUIIBI),
HEPaBHOMEPHOCTh B JOCTYITHOCTH HAceNeHUs MOJIY4YeHHS Ka4eCTBEHHBIX 00pa30BaTENbHBIX
yeayr);

—  pa3phiB BO BPEMEHH U COJIEP>KaHUU MOACPHU3AIMOHHBIX MPOIIECCOB B O0IIECPETHEM

1 BBICHIEM O6paBOBaHI/II/I (HCHOI[FOTOBJ'ICHHOCTB neaarorutiycCKux, HAYYHO-MCAArorn4eCKux
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pabOTHHKOB W YIPaBJICHUYECKHX KaJpPOB K CBOCBPEMEHHOMY U aJICKBATHOMY pEardpoOBaHHIO Ha
MHHOBAIUH);

—  Kpm3uc cdepbl 00pa3oBaHUS B CEIBCKOW MECTHOCTH (OTCYTCTBHE YETKHX
OPHEHTHPOB y YYallMXCS IIKOJ, OCOOCHHO B OTHOLICHWHU Oyayulieil MpoeccChu; OTCYTCTBHUEC
TOCYJapCTBEHHOW MPOrpaMMbl  MOJJICPKKU  PA3BUTHS  CEJILCKOW  IIKOJBI;  OTCYTCTBHE
BO3MOXKHOCTEH JIJIsl OpraHu3alui NPO(UIBHOTO OO0yUeHHs YYaIllMXCS M Pa3BUTHs OJAPCHHBIX
neTen);

—  CTpPEMUTEJBHOEC  pPa3BUTHE  MacCcOoBOil  WHpOpMAIMM W  KOMMYHHUKAIMA

(mpoTHBOpEYMBOE BIUSHUE HA JETENH U MOJIOJIEKD).

Jlureparypa:
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2. Tlpo ocsity [Enexrponnmuii pecypc] : 3akon Ykpainu Big 05 Bepecust 2017 p. Ne 2145-VIII. —
Pexxum noctymy : https://zakon.rada.gov.ua/laws/show/2145-19.

3. Crpareris po3BUTKY XapKiBcbKkoi o0acTi Ha nepiof 1o 2020 poky. — X., 2015. — 177 c.
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MAIN TRENDS IN FORMAL EDUCATION SYSTEM DEVELOPMENT IN KHARKIV
REGION: PUBLIC MANAGERIAL ASPECT

Postupna Olena,

National university of civil defence of Ukraine, associate professor of the Department of
Management at Educational-scientific-production centre, PhD in Public Administration,
associate professor.

Stepanko Alexey,
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Abstract

The regional system of formal education is considered using the Kharkov region as an
example, as it has a higher level of education of the population and the largest number of students.
The main trends in the development of the system are highlighted: an ongoing military conflict in
the territories bordering the region; demographic changes (the birth rate decrease, activation of
migration processes, increase in the number of uninhabited settlements); the destructive social
effects of education (corruption, politicization of governance, incomplete process of reforming
education, uneven accessibility of the population to quality educational services); the gap in time
and content of modernization processes in secondary and higher education (lack of preparation of
pedagogical, scientific and pedagogical workers and managerial personnel for timely and adequate
response to innovation); crisis in the sphere of education in rural areas (lack of clear guidelines for
school students, especially with regard to their future profession; lack of a state program to support
the rural school development; lack of opportunities for organizing specialized education for
students and the development of gifted children); rapid development of mass media and

communication (contradictory effect on children and youth).
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SOCIAL INNOVATIONS AND EVALUATION OF PUBLIC SERVICE MANAGEMENT

Tsatsanashvili Ketevan,

GTU, Project Coordinator at Research Institute of Public Administration

Abstract
The article provides the essence and direction of social innovation. An international study
SI-DRIVE and its impact on the present and future of society is studied. Georgia's case study is
analyzed on the example of Public Service Management System of the Georgia’s Public Service
Hall (so called Justice House) and service quality problems are identified. Suggestions for solving

these problems and developing social innovation have been developed.
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FEATURES OF INNOVATION IMPLEMENTATION IN GOVERNANCE DECISION
MAKING

Tsverava Zaza,
Assitant-Professor, Georgian Technical University

Abstract

Innovation in public administration is defined as the development of new directions and new
labor procedures by public authorities to address problems arising in the realization of public
policy.

The notion of "managerial innovation™ is seen in our work as a leader, with the introduction
of new managerial technologies, methods and organizational forms.

Governance innovations in public institutions should be directed directly at changing
corporate relationships, cooperation styles, work efficiency and quality.

This article discusses topical issues of implementing innovations in managerial decision-

making.
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PARLIAMENTARY ETHICS REGULATION: EXPERIENCE FROM GEORGIA AND
OTHER OSCE COUNTRIES

Gogidze Shalva (Lasha),
Doctoral Candidate, Georgian Technical University

Abstract

This essay discusses basic principles, standards and values of ethics for state officials,
which are a necessary prerequisite for their integrity, professionalism, transparency and
impartiality. A special focus is placed on the ethical regulation of the behavior of Members of
Parliament as state officials of the supreme representative body elected by the people. In this
regard, the main provisions of the Code of Ethics adopted by the Parliament of Georgia in 2019
and its monitoring and enforcement mechanism are analyzed. Given the high importance of having
adequate sanctions for the violation of Parliamentary Code of Ethics, this article also provides
useful experience from the OSCE member states.
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THEORY, PRACTICE AND METHODOLOGY OF PUBLIC
ADMINISTRATION AND PUBLIC POLICY
Gudushauri Nona,
Doctoral Candidate, Georgian Technical University

Abstract

Proper and effective state governance promotes and enhances the development of a
democratic state. “Management skill” is essential in order to make right decision in the process of
planning policy and programs, to achieve the set goals also it could be possible to predict trends
and challenges. The public governance is a mechanism of set rules and its main feature is the skill
of collective decision-making and execution. Public policy is defined as a set of defined actions to
provide the desired results. Public policy can be positive or negative depending on whether the
government agrees to start work on an immediate solution to the problem. Political governance is
a very complicated task, as the political life itself is so full of surprises, each issue is so unique and
individual that the science of political management is suspicious.

In order to be effective and successful public-political governance in its planning, one of
the most important factors must be consider - the development of a general programmatic approach
to meet the public's needs.

When we talk about the principles and values of public and political governance,
professionalism is essential as value of public service. Values such as the principles of fairness,

legality, transparency, impartiality and loyalty are also considered.
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»SMART CITY” CONSEPT AS THE WAY TO IMPROVE MUNICIPAL
GOVERNANCE

Akhobadze Merab,

Professor, Georgian Technical University

Takidze Natalia,

Doctoral Candidate, Georgian Technical University

Abstract

Article reviews crucial and conventional approach concerning City sustainable
development — “Smart City” Concept.

“Smart City”-is a concept of integration and systemic management approach. The city is
reviewed as a hub of united dynamic processes, requiring introduction of the technologies and
systems, able to collect transmit and analyze data in real time, offering alternative solutions to City
governance.

According to “Smart City” concept, for the sustainable development of the City it is vital
to create and enforce:

1. So called transmitting network reflecting current processes in the City

2. Unified web portal, which will collect data, analyze with systemic approach and present
alternative solutions for sustainable development of the city. Mentioned solutions will be
accessible for united governance as well to public.

Implementation and use of mentioned concepts and technologies requires fundamental
changes in current City Management structures and functions, as well legislative and statutory
acts.

The articulate framework to implement mentioned changes, sharing already existing

“Smart City” practice.
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MODERN CHALLENGES OF REFORMING THE LOCAL SELF-GOVERNMENT OF
GEORGIA

Gumbatov Kiarim,
Doctoral Candidate, Georgian Technical University

Abstract

Democracy, in its essence, considers people to be the source of public governance and
implies the formation of public institutions by the people, the maximum involvement of the public
in public administration, the maximum consideration and protection of the interests of the people
in public administration. Consequently, local self-government is a form and mechanism of public
administration that significantly contributes to the realization of the content of democracy. A well-
organized self-government ensures a significant rapprochement with the public governance of the
people. At the same time, it significantly increases the legitimacy of public administration and the
degree of representation and protection of human interests at the governance level.

Local self-government is also a challenge to its essence, it is necessary for the realization

of the functions of local government financial resources, to strengthen the guarantees of the
Constitution, as far as financial independence of local government was provided by the local
government functions independently. More precisely, the material powers of the local self-
government are the ability of the local self-government to raise, evaluate, define, decide,
enforce and answer a matter that falls within the scope of its management and ownership on

the basis of defined principles and criteria.
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THE IMPACTS OF THE STATE AND LOCAL SELF GOVERNMENT ON HUMAN’S
HEALTH AND A HEALTHY HUMAN BEING IS THE KEY TO THE SUCCESS OF
THE COUNTRY

Oniani Maia,
Doctoral Candidate, Georgian Technical University

Abstract
The paper is about the role of human’s healf in the development of country’s economy;
The idea of rising financial growth of the healthcare from the state is discussed in the paper as
well. The recommendations done by the World Health Organisations about current issues in

Georgia is analyzed in the paper.
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CHALLENGES OF MODERN MANAGEMENT IN GEORGIA

Koiava Zaza,
Associate Professor, Georgian Technical University

Abstract

Into he article "Management™ provides statistics on the situation on the Georgian market
with respect to management. The focus is on the shortcomings and potential of the Georgian
market. There are also disadvantages of management that have a detrimental impact on the
operation of small and medium-sized businesses.

The article uses specific research to substantiate its views and conclusions and reflects the
specific results generated by this or that research. There is a widespread issue of ways and methods
of redress.

Employee influence on company success and failure. It also discusses the results of

employee satisfaction surveys and their motivation levels.
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THE IDEA OF A UNIFIED ORDER AND ITS FORMATION IN A CHANGING
ENVIRONMENT
Abralava Anzor,
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Botsvadze Giorgi,
Doctoral candidate, Georgian Technical University

Abstract

The realization of the idea of order is an important precondition for the formation of an
organized society and the development of the state.

Order presents itself as a structured whole, an organizational system composed of interrelated
elements.

In order to establish true order in society, individuals along with the rest of society need to
strive for the prevailing views in society. At the same time, order implies human readiness to act
with independent responsibility.

Order as a key modus operandi of security, development and stability is achieved when the
public ensures its fulfillment.

To ensure this, it is necessary to have some kind of rules, to obey and to enforce enforcement.

In the presented work, we will try to formulate our vision of the formation and improvement
of systems organized on the basis of the idea of a unified order, which is an essential hallmark of

the development of statehood.
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VOCATIONAL EDUCATION PROBLEMS AND CHALLENGES IN MODERN
GEORGIA
Mamulashvili Giorgi,
Graduate student, Georgian Technical University

Abstract

Over the last few years, the development of vocational education in Georgia, closer to its
international standards, and maintaining a well-established system of employment is concentrated
over the course of the last few years. However, by the recent research carried out by international
organizations, there are several problems and challenges that provide vocational education Is a
problem in the process. Until now, the employment of people with vocational education still
remains challenged, which is significantly higher compared to the previous years, although the
overall picture still does not provide a good prediction. It should also be noted that the services
implemented by the state, which are being implemented in terms of employment (eg worknet.ge)
can not fully meet the existing needs. Based on this, it is necessary to create an electronic platform
that will enable employers to pursue and implement realization of students with a vocational

education.
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THE FACTORS THAT HINDERING THE DEVELOPMENT OF THE
MUNICIPALITIES

Katamadze Nato,
Assistant professor, Georgian Technical University

Abstract

The factors that hinder the development of the municipalities are complex and it is not
caused by the problems that exists in any separate field. The hindering factors include the political,
economic and social spheres. Despite many reforms carried out in Georgia, the study of the socio-
economic and political relations established between the center and the region is still actual even
after 28 years of independence and remains a major issue. Provision of the sustainable and
irreversible development of modern European democracy, freedom and substantial economic
progress, which is impossible to achieve without the joint efforts of the central government, local
authorities and civil society, is a priority and significant challenge for the Georgian authorities. In
Georgia, the development of democracy and building the civil society, is totally impossible
without strengthening local administrations and territorial units, and without organizing and
activating of the real self-government. Unfortunately, no significant steps have been taken so far
to implement the above-mentioned issues of scientific research and the results of scientific analysis

in real life for practical causes.
The main purpose of the article is to identify the factors that hinder the development of local
self-government and the search of ways to eliminate them. Keywords: Central government,

municipality, separation of competencies, decentralization, democratic governance.
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SCHOOL EDUCATION FOR EFFECTIVE DEVELOPMENT OF GEORGIA

Chkonia Natalia,
Doctoral candidate, Georgian Technical University

Abstract

This paper deals with the goals of education in the modern world, the challenges of the
rapidly progressing world, and the complexities of basic and secondary education - the cornerstone
of the society development and namely - the role and importance of Georgian school education in
the formation of a full-fledged state. The experience of some successful countries and their
compatibility with Georgian reality and cultural heritage are also presented (1lia).

This paper outlines the Georgian state's viewpoint about the school education, discusses
the risks linked with it and makes us think that there is a need for full realization of what the right
approach to education means, which would underpin the development of the right action plan.
School should become the arena of the intellectual, social, emotional and physical development of
pupils. All the above-said is possible to be achieved not by prioritizing certain subjects, but by
increasing one's intrinsic motivation and sense of self-efficiency (D. Uznadze).

Equality of the opportunities for education is a precondition for creating a stable and secure
environment, economic growth, formation of the culture of equality and for bringing the
democratic values to life.

Thus, in order to safeguard and enhance our intellectual potential, the issue of improving
the effectiveness of school education is the one of the great importance to our country as to the
independent state on the path to European integration. The findings of this paper are important in
terms of observing the possibility, specifics and managerial aspects of equitable and quality

education in Georgia,
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THE POSSIBILITY OF APPLYING THE THEORY OF ETHNIC-PSYCHICAL
CONSTITUTION IN NATIONAL GOVERNANCE

Bagaturia Otar,
Associate Professor, Georgian Technical University

Abstract

Nowadays more and more strong skepticism rise around universalism of liberal democracy.
Generaly it is possible to agree with Winston Chirchil that democracy is worst form of governance
excluding all other forms. But it is also clier that democracy doesn’t works every-where with
similar sucsess. Also in different parts of global civilization not only democracy sucseed. There is
some examples that nondemocratic countries are able to manage and respond to challenges.
Definitely democracy is most gutsful and honest system of social cooperation, but does it mean
that there is only one correct way of democracy.

Probably some aspects of national character out to be used and probably should be applied
in different ways for better governance of each nation and for stability in international relations.

Theory of ethnic-psychical constitution tries to define best way of governance for different

tapes (according this theory) of nations.
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THE STRATEGY OF TRANSPARENCY AND INTEGRITY OF THE OZURGETI
MUNICIPALITY AS A CONDITION FOR SUSTAINABLE DEVELOPMENT IN THE
REGION

Nasaraya Zurab,
Doctoral candidate, Georgian Technical University

Abstract
This strategy paper was developed with the involvement and cooperation of municipal
officials, program partners and the representatives of the local civil sector. During the preparation
of the document a methodological approach and analytical tools such as SWOT analysis were used
(Strengths, Weaknesses, Opportunities, Threats). The SWOT method was used to analyze the
situation in the municipality for the purposes of OGP and identified its strengths and weaknesses

as well as the opportunities and threats that municipal authorities may or may not face.
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THE INFLUENCE OF A PERSON, SOCIETY AND MASS ON THE
FORMATION OF THE GOVERNANCE SYSTEM

Dgebuadze Marine,
Doctoral candidate, Georgian Technical University

Abstract
This article analyzes the impact of a personality, society and the mass on the formation of

the governance system. It is quite important, what kind of a personality holds the power, and what
relationship he establishes with the society. The human nature and his passions are inexplicable
and crucial. This manifests itself in different ways in governance and its realization.

The article shows the driving force behind the democratic principle, "la vertu", which
combines the highest moral qualities of human beings: virtue, justice, honesty, devotion,
generosity, dilution, and more. Even though the revolutions were aimed at democracy, political
change, and better living, none of them demonstrated the driving force behind the democratic
principle of governance and the moral qualities that characterize it. This ultimately produced one-
sided governance and dictatorships.

People of the highest morality are crucial for the essential detail of democracy that
constitutes the electoral system. No matter how well functioning democratic institutions are, if the
election results are doubtful, everything else is useless. By elections, we have to engage those
authorities, who will not wish for taking power for adapting it to their own interests, but, as
Montesquieu would say, "The virtue of benevolence and affection for freedom."

Nevertheless, everything depends on society and its choices, both democracy and
democratic governance. This is possible not through hostility, but through interaction of the
society, revival, guiding state institutions, mutual understanding and unity of all members of social

groups.
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Abstract
Georgia is a country that can provide young scientists with a modern university space in order
to maximize their opportunities for the development and expansion of scientific activity.
Integrative educational technologies are the most important tools that help young people take
a positive step in education and science. At the same time, the establishment of partnerships and
the exchange of experience is crucial for modern competition and professional development.

Keywords: Integrative educational, introduction of didactic, generation, organization

In 20th century, as you know, education was the most significant and prestigious area of
human activity, so education and knowledge are capital. This by itself means that modern society
is in need of an essentially new model of education. Changing the concept of education in the
modern world is painful and even can cause a kind of crisis. The modern world is in search of
ways to overcome this crisis until a universal model is proposed. This is proved by the research
for a European educational concept within the framework of the so-called “Bologna Process”,
which brings together more than 45 European countries.

All the difficulties, in current concept of reform and modernization of education system,
lies in its implementation are imposed on the states and first of all on educational institutions,
giving them the opportunity not only to independently conduct financial and economic activities

in the field of education, but also responsibility.
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The implementation of the national educational project, will improve the quality of
education, bring in specialized and distance learning, new information and communication
technologies in the educational process and the management process, providing the material base,
new principles of financing and independent management - this is not a full list of tasks that will
fall on the shoulders of managers and managers of educational institutions.

The development of new methods and channels of integration education is becoming an
urgent need. Improving the quality, accessibility, effectiveness of education, its continuous and
innovative nature, the growth of social mobility and youth activity, its inclusion in various
educational spaces make the education system an important factor in ensuring the national security
of countries, increasing the welfare of their citizens.

One of the great virtues of human-centered education has already been pointed out: this is
an emphasis on the possibility of lifelong education throughout life. World modernity is
characterized by an increase in personal awareness of the importance of competition in
professional activities, intellectual technologies for both general education and target knowledge,
a specific professional sphere; To ensure competitiveness, a core factor critical to knowledge
engineering is global knowledge management. At the level of management of training and the
educational process, the introduction of the so-called "tandem training™ is necessary, and at the
level of scientific research - the implementation of joint projects.

The document that defines the essence and methodology of creating an educational strategy
for European education is the so-called tuning methodology, whose motto is “Mutual support of
educational structures and programs based on diversity and autonomy”, which means: changing
the traditional orientation of educational programs - instead of focusing on program itself and
practical program resources, focus on the student and focus on results while creating programs,
taking into account the fact that learning outcomes and competencies concentrated both on the
field of specialization, and the needs of society how to create opportunities for employment and
forming a successful citizen.

The fundamental position of the new world philosophy is the installation on individuality
in the "man-man" relationship, on the value perception of the individual and the world. Innovative
activity in the educational sphere is all the more complex and responsible, which is associated with
the high importance of the human factor. In pedagogy, as you know, the main contradiction arises
in the field of personality development. Innovations in education begin with respect for the
individuality of the student and the transformation of the traditional teacher-student relationship
into a person-person model, which imposes a kind of taboo on the idea of a child as a vessel to be

filled, as a “set of mental processes” that to be developed.
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The goal of world-integration activities is a qualitative change in the student’s personality
compared to the traditional system. This becomes possible due to the introduction of didactic and
educational programs not known to practice in professional activities, involving the removal of the
pedagogical crisis. The development of the ability to motivate actions, to navigate independently
in the received information, the formation of creative unconventional thinking, the development
of children through the maximum disclosure of their natural abilities, using the latest achievements
of science and practice, are the main goals of innovative activity. Modern activity in education
such as socially significant practice aimed at the moral self-improvement of a person is important
in that it is able to ensure the transformation of all existing types of practices in the educational
community.

The main priority of educational and scientific work should be the establishment of
partnerships between universities of foreign countries on the implementation of exchange
programs. In order to attract foreign students, it is necessary to develop and implement foreign-
language educational programs, taking into account the educational programs of famous western
universities, comprehensive support for the participation of students, academic staff in
international conferences, symposia and other scientific forums.

The National Center for Enhancing the Quality of Education is a subsidiary of the European

University Association (EUA). The European Association of Universities is one of the largest
organizations uniting European universities and organizations in the field of education. The
Association of European Universities has approximately 850 members in 47 countries. The
organization is based in Brussels, provides European policy and practice in the field of higher
education in the field of quality assurance, internationalization, management and financing, as well
as carries out transnational and institutional development projects.
The Association of European Universities allows affiliates to participate in common European
projects and share best practices with stakeholders. The association cooperates with the European
Commission and the European Parliament and provides affiliates with the opportunity to
participate in the development of future EU higher education policies and initiatives.

Membership of the National Center for the Improvement of Education Quality LEPL as
the only body to ensure the quality of education in the country is especially important. The platform
for the National Center for Public Quality Control of Education will provide the latest information
on the best practices disseminated in Europe, to participate in the development of European higher
education policies at the national level, to provide higher educational policies and best practice
information.

Benefits of membership in the European University Association include:
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o The impact of decisions at European, national and regional levels in the framework

of European politics on behalf of universities

o Establishing relationships with key European stakeholder

o Represent the interests of European universities at international and international
events

. Facilitating the institutional development of a member of the organization.

Members of the European Association of Universities are 5 Georgian Universities:

o Ivane Javakhishvili Thilisi State University
o Georgian Technical University
o Ilya State University

o Thilisi State Medical University
o David Tvildiani Medical University

The Government of Georgia considers the following priorities of higher education and

science:

o Effective higher education quality management models in accordance with
standards

o Quality Improvement - Quality Assurance Reform

o Mechanisms for assessing the quality of higher education - in accordance with the

standards of certification

o Integration of training and research.
o New effective higher education financing models
o Special programs for the reintegration in higher education of leading Georgian

scholars are successfully working in research centers and universities in Georgia and abroad

o Targeted measures to attract foreign students to higher educational institutions of
Georgia

o Measures to turn Georgia into a strong regional scientific center

o Identification of priority scientific opportunities and the expansion of their
capabilities

o Scientific cooperation and joint projects with research centers and universities
abroad

o Joint research programs of Georgian scientists with foreign researchers

o Collaboration with various scientific foundations abroad
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The state supports Georgia’s entry into the European Organization for Scientific and Technical
Cooperation (COST) and the European Academy, as well as cooperation in the framework of the

European Commission’s Horizon-2020 research and innovation program.
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THE ROLE OF FRENCH ARCHAEOLOGISTS IN THE DEVELOPMENT OF
GEORGIAN ARCHEOLOGY

Alkhanashvili Shorena,
Doctor of Archeology

Abstract

The article reflects the great contribution of French archaeologists to the founding and
establishment of the Georgian Archaeological School. In Georgia, their research had a scientific
and cultural influence. By E. Shantre and Zh. De Morgan's archaeological expedition carried out
the first professional excavations in Georgia. The sensational discoveries have led to the entry of
Georgia's archeology into the European archaeological space and giving it new insights and
directions. E. Shantre's work keeps the important information about the extracted material, which
is the first synthesis of the Georgian archaeological material. The archaeological map by E.
Shantre, in some cases, gives an exact location of prehistoric monuments which has already
destroyed. In Georgia, archaeological excavations conducted by French archaeologists have
offered European scientists many new ideas about the legacy of ancient civilizations and future

science missions.
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WITH REGARD TO SOME SO CALLED RUSSISMS IN GEORGIAN LITERARY
LANGUAGE (TO THE HISTORY OF SOME NAMES AND ETHNONYMS WITH A
DIMINUTIVE SUFFIX IN GEORGIAN LANGUAGE)

Tskhadadze Badri,

Professor, Chief Specialist of the GTU Publishing House ,,Technical University*
Tskhadadze Eka,

Assistant Professor, Georgian Technical University

Abstract

A great many terms, expressions, phrases, russisms in Georgian linguistic literature have
not been fully interpreted-identified till now. For example, such word combination and specific
€Xpression as «HanpoTUB ciay4dain» in the Georgian languistic space was interpreted as ,,{jobssmdogg
999cb393580“(,,in the contrary case*).They write in such a mannerin Georgia, among others
professors of Georgian Technical University (GTU). The only case we came across in the text of
one of the GTU professors was,,bs{obssedogam  35dmbggaedo.As one can see the author of
Georgian text was well familiarized with both Georgian and Russian technical research literature.
The latter word combination — the russism«nanpoTuB ciayvaii» - was introduced into Georgian
linguistic literature thirty years ago by the famous specialist in Caucasian studies academician K.
Lomtatidze. We welcome the fact that some GTU professors choose the same russism.

At the same time in special literature some Georgian anthroponyms (male personal names)
are considered russisms. But we have disclosed multiple cases when a respective diminutive name
is regarded as russism, which we believe to be disputable. For example, in the so called
mediolingual Georgian in Thilisi Vilayet(see The 1728 Big Book of Thilisi Vilayet. Tome I. The
Ottoman text with translation into Georgian, introduction, research, and facsimiles was prepared
for publication by academician Sergi Jikia and professor Nodar Shengelia, edited by professor
Mirian Makharadze. Th., 2009) we have the personal name 10s-k-a oeml-3-s (<_ losebiomlg3o0):
,,his son loskaomlgs dg dobo““in Thilisi mirmiran’s khasses, specifically in Trialeti (p. 492); Van-
ia geb-0s (<—Ivaneozsbg): ,,his brother Vaniagsbos dds dobo“in Trialeti (p. 504); kol-ia geagm-0s
(Nikolozi 603meeerb0): ,,Katisia Kolia’s songsmolos dg germoasbo™; ,,Vardana Kolia’s son 3560965
dg gmeasko™ Vvillage Gomareti. Mekhmed’s Ziameti (p. 511); Vasila gsbogns (<— Vasiligstogo):
,»Vasila Makhara’s son gsbogws dg dsbsdsbo™ in Gujareti (p. 522).

It is unlikely that those names entered the Georgian of that time owing to Russian
language,as in Georgia, specifically in 1728, when the Turks conquered EastGeorgia, there are no

signs of Russia and Russians on our territory.
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In special literature the ethnonym musulmani is also regarded as introduced from
Russian.Ten years ago a famous historian professor G. Koranashvili published in the newspaper
,Literaturuli Sakartvelo* («Literary Georgia») a rather controversial letter, into which, along with
other words, the word musulmaniwas introduced. As explained by Mr. G. Koranashvili this word
IS a russism in Georgian language, and it should be withdrawn from usage. We must replace this
word, introduced and embedded from the Russians, with the word makhmadiani, as, according
to author, this is the only correct form. We agree with the author in some aspects, specifically in
that the given word was introduced into Georgian, though not through Russian, but from the
Moslem world, long before the time when the rulers of Georgia — the kings of Kartl-Kakheti —
made an alliance with Russian Empire. For example, in the early eighteenth century in the text of
“Akhali Kartlis Tskhovreba” («New Life of Kartli»)by Beri Egnatashvili we read the following:
«Shameli, whom you took captive, are musurmans: Muhammad forbade a Moslem to take captive
a musurman.Give them to me so that | should free them», p. 59.

Hence musurmani (dialectal busurbani), musulmani, muslimi, and muslimani are the
variants of an ethnonymic term, created under the influence of foreign language (languages) in the
modern Georgian literary language through not Russian, but Oriental languages. Thereby one
should be careful while doing research, for the study of such words is the prerogative of linguists,

who should be entrusted with this task.
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SOCIAL MEDIA AND SOCIETY IN GEORGIA

Glonti Tamta,
Doctoral Candidate, Georgian Technical University

Abstract

Social media and massmedia play an increasingly important role in modern society. In the
21st century, information has a major impact on public awareness, which puts new demands on
media professionals or practitioners.

With the development of digital technology, the media is becoming more and more available.
The Internet is the most important of these tools in recent years. It covers all the means of mass
communication that are found electronically in the network.

This article discusses topical issues of social media and society in Georgia.
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IXZIBIOS @O GO0 5 0039V 4999MmE9ds. gl 3mA3MbgbE0E M1gogsbols Qodmbgergdls
bJoMd sHSLBOsMYOL:

» We did it. We weren't just marking time. We made a difference. We made the city
stronger. We made the city freer, and we left her in good hands®.
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METHODS OF PERSUASION OF THE AUDIENCE IN THE POLITICAL
COMMUNICATION ON THE REAGAN EXAMPLE

larghanashvili Khatuna,
Doctoral Candidate, Georgian Technical University

Abstract
It can be said, that it's so essential for every politician to know how to influence on the
audience. Methods of persuasion of the audience in the political communication play a huge role
for creating the positive image of a politician. It's necessary to know how to find proper time for
expressing ideas. Reagan is one of the best examples for proving it. Politicians must know when,

where and how it is better to persuade people properly.
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SECTION
ECONOMIC ISSUES OF PUBLIC ADMINISTRATION
CEKIIAA
YKOHOMUYECKHUE BOITPOCHI TOCYJIAPCTBEHHOI'O YIIPABJIEHUS U
MYBJIUYHOM NOJUTUKU
UNIVERSITY ROLE IN INTERNATIONAL PROJECTS AND IMPORTANCE
OF ECOMODE PROJECT IN DEVELOPMENT OF COOPERATION BETWEEN

TOURISM AND EDUCATIONAL SECTOR

Fehérvolgyi Beata,

Professor, University of Pannonia, Faculty of Business Economics, Hungary,
Kutateladze Rusudan,

Professor, Georgian Technical University,

Czuppon Viktoria, Csizmadiang,

Professor, University of Pannonia, Faculty of Business Economics, Hungary,
Chachava Nino,

Associate Professor, Georgian Technical University,

Pailodze Nino,

Professor, Georgian Technical University

Abstract

Internationalization is one of the main priorities for Georgian Technical University and
Pannonia University. Thus, the universities try to increase theire role within the international
projects, to deep the international relationship and to create new partnerships. It is important the
effort of the universities in development of innovative business models in SMEs. It must be
mentioned that Tourism is a top priority in regional development strategies.

The partnership between the educational institutions and the tourism sector ensures the
development of collaboration between them on the basis of international projects. Developing
cooperation and maintaining partnerships between the tourism sector and the education sector is
quite difficult, as the interest of the tourism sector is related to its benefit. The ECOMODE project
has initiated various activities regarding this mission. This article discusses the importance of
ECOMODE project in development of cooperation between tourism and educational sector.

Keywords: Internationalization, Innovative Model, Educational Institution, Hospitality,

Tourism.
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Main Body
We would like to give an overview about our report, which includes the second part of
EcoMode Competence Map Development. During the first stage, the partnership analyzed the
common areas of the competences required in the labor market for Eco-innovation Business Model
Manager. During the second stage, the focus was made on the research of similarities
(convergences and discrepancies) between managers and experience of partner countries. This task
was carried out through an online questionnaire, which involved at least 30 managers per country.
This section introduces the main results of the questionnaire from Georgia and Hungary and tries
to analyze the differences between them.
The survey was carried out by each partner at local level among managers from the
hospitality sector - hotels and restaurants’.
They were collected through the via online platform.
According the Georgian data it seems we have more women in managers position and the
similar situation is in Hungarian case as well.
90
80

70

60
50
40
30
20
- Hm
0

Georgia Hungary

M Female M Male
Diagram #1. The survey at local level among managers from the hospitality sector
The educational level at this stage depends on the educational system in both countries. In

both countries - Hungary and Georgia we educate managers at higher education level. They could

be bachelors or master holders.
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Educational level
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H University ™ Collage Secondory school Primary school

Diagram #2. The educational level in both countries.

The EcoMode project produces a comprehensive set of resources to the support' developing
eco-innovative business understanding in hospitality industry'. These will include:
- EcoMode best practices for ECO- innovation,
- EcoMode Competence Map,
- Eco-innovative Business Model,
- EcoMode Training Materials,
- EcoMode open source online platform for developing eco-innovative understanding and
balancing between eco-innovativeness and profitability in SMEs.

The questions below are divided by areas (1-8) related to “Eco Innovation Business Model
Manager” in the tourism sector, identified by the project consortium. At first we asked them about
their role in the company and “Does your company have an eco-innovation strategy?”
Approximately 75% of the companies have in all partner countries. The percent who are planning
to do it in a next future is 5%. In the next step, we asked our managers to indicate how important
are the following elements to train the Eco-Innovative business Model Managers.

To establish and extend our competence map we asked our managers, who are close to the
Universities about the following things:
1. market identification;
. Eco - Innovation in the Tourism sector;

. Collaboration with key partners for eco-innovation;

2

3

4. Building Networks;
5. Starting Point Towards Eco-innovation;

6. Eco-innovation in Action;

7. Transforming SMEs for an eco-innovative supply chain in the tourism industry;
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8. Value creation.
The following things, competences were very important for Georgian managers:
. Elements to become an eco-innovative SME along the tourism industry;
. They consider eco innovation values of each area important in making every day decisions.
Moderately important for them:
. Implement the necessary drivers for the creation of social networks for eco-innovation in
the tourism industry;
. Manage the procurement process regarding "green" criteria and to promote home

gardening for products used in the company;

. Organize activities and events according to 'green criteria’;

. Activate organizational support for eco-innovative practices within SMEs in the tourism
industry;

. Identify public and/or private funding sources for eco innovation in SMEs in the tourism
industry;

. Test eco-innovative idea of product, service or technology by considering basic elements

of the business model.
The following things, competences were very important for Hungarian managers:
. Elaborate Slow Food concepts for the restaurant.
Moderately important for them:
. Find eco-friendly solutions for the (re-)construction of buildings and infrastructure in terms
of innovative materials and technologies;
. Manage all aspects of mobility of a hospitality company according to 'green criteria'.
Conclusion

The project's main aim was to create framework conditions regarding Eco-innovation
business models for SMEs in the hospitality industry in partner countries and to combine existing
best practices to develop a standard practice to be used as a training methodology and certification.

EcoMode Competence Map - this intellectual output delivers a competence map for Eco-
innovation Business Model Manager. The competence map is describing competences (in terms
of knowledge, skills and behaviours) which an Eco-innovation business model manager should
have to innovate business in the hospitality industry. The competence map will be created by the

partners by carrying out a comparative analyze on key activities performed in their countries.
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©0xgM96305300L BEHMIEIHOsL, Fool JMmALIbBM9dOL TmEOB03s300L F9ddbols yBbom,
o3 Lopdbmdws  Aoblb3o3gds  0doLsdsb, MoLog  9HoMTMgdgb  3mb3MEM96EHJOO
dmIb3s6H939d0LsMZ30L MO30L0 YOOI Gd0MO FoboliosMIO—Wgdom. 53 LygdzgW DY
Aol 999990s MBOM FoEso BoLOL OHYIDS (IHILYdSs) s Bgdmagdol domgds 0d
d90mbgg35doi3 30, OMEILSE doLo  IBIBIMKR GO0 LTS M-EMYMOM0Z3  ©MBYBY
0894 x390096. [1]

390mgmxn9gb oxrgM9630s300L ®sdgbodg Lobgl, MMIgEWms MYs0Dgds bgds
d9L5d530L LEHMOGI090d0. MMRBODIE0JOOL LHdSBM LEMGHYR0Jd0 F9g0dewgds s0Ymls
39090m330L  dsLdES00L  dobgzom (96 3639600l Lygdml  dobgwzom) MM
939X 3MRB9©: LEYODM S BMIMLOMJOMEO0. LIIOHM BEHMIEIH0JO0 FoMZWOWbo M0
62960b5300L  Logddosbmdol  gzgms LygOHmbg, bmwm  gmzmbo®mgdmwgdo 30 -
LEHOSBHIH00L FoLFEBHVOL BOM39h IMIBTsMGOWOL BMY0ghmo  FgsMgdom 30HO™
1923960, 30L bR DYESS BMLIC MBI BgIMPqOdOL JoEgds.

9maLobM9gdoL 30639M96@ M0 M30EMSEBHIMOGOIOL MBOYB3gwYmRs  Imombmgls
dogwo Moo 99dgao 960d3bgarmgzsbo  dmTgbEHJIOL  sMoEbgsl, o3 dgodargds
396305MGHM®, OMAMO3 om0 BmOHI0MGd0L 3060HMdIYO.

dmAbobmm9gdol W0MYdMEgds, M0 dolEsdo ImabIsMYOEOL EsTMI0YHOMEGOOL
39090, MMIgEog 3oboLIBO3MGds om0 1393080300 FoTMEEOEGo0L, LEsEHMLOU,
LsIMIbTsMGdwm  FMmMbM3zbowgdgdol  3MmMOHObsEdOL  LobBgdsdo.  sdoGMss
dmdbobmEmgdol 3063790 96@G Mo M306MsGHJLMdOL  goBgbol 3603369 ™m3s6  FMB9bEL
Do60mgbl 56585 EHM  FMALObMgOOL  2obL3MPMGOIMEO  M30U9dgd0L  SMBYIMDY,
565390 doLo FgLodsdolMds dsBEMOL 3Mb3MgEwMEo 1YadgbEol LsFoMmmgdgdolsdo. [2]

3063996096 Mwo 30653 gbmds Mmam®ma fgbo,  Bbgds, FoMdmgdol dolswgdo
©mbolby s  dmEgdMmo LogdgbEobsmzol dmALsbmEMmgdol dofimmgdol 3oMmdyddo.
dbmEm© 093050 d90mbz939030 Jgodengds 999H0aql dMmdbIs6gdgo dmdLobIMHgdOl
bs6obbob goms6gligdsls (Aol 356bsls 08 B39 MbgHg IdWS, M3 BMMToEMMOEIs

doBRbgmo).
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dmALsbm®9gdoL (390039990 Lobggdol 3mbB3MMIBEGHMW M30MsGHILMOIOL  SJ3m
OMYO00 bSO, HMIY03 IFOPOMOOS 535390609090 Bodmberols LsbogmEbwrm
G030 s BIBOOL 3606 JEH ML 96HY39BIE (330 gdgOM6. FMALIbYEdOL
3063096 GHMb5MI05bMdOL  Borngs - gl 9™moL  AsbMfyzg@gwo  3MmiEgbo, GMIgwos
53938069305 3063296096 19656005bMdOL  HMIgerodg 35B3969d¢ol 899306 gdoL
93960l OMMWI©®  IBOJLOMIOOL  SMEOW IO MOILMID s FgLsdsdolo
©mbolidogdgdol Bodo®mgdslomsb, o3 LsdSBOM S BobsBLYYMHO IBS3IMPIOOL 9306
53090l Hobobfo® Lodmoegdsols omdmoygbl. LoHo®IML 30639960 96EbM0BMdS
SbabOSMGOL  93bMT03ME, LYTY3609OMm — 3H9gdbo3MM, ULofo®dmm, LomMsbobsgom —
90500390 md0m s bbgs Tgbodegdemdgdl s dobo FoMds@Hgow)enmdols obsdogsls
LodsBOM 36 3Mg6E300L 306HMBYGOT0 s 2960LDBWIMYds Jobo (33¢0gdYOMB Fgaw)gdols
MbsGom.

M63560Bs3o0l  3mb63MHI6GHMEo  MB30MsGHYLMBS - gl MOl dobo MHgbIOLLIEO
33963050l Bsboloomgdegdols 4oblogmmMmgdmo  Jgbsdgds (dgmfiyds), HMIwgdos
MBOHMB39ymqb LEGoMIMgdgro dmALobwyMgdoL 3:mb63MMIBEHMBIM0bMdOL obsdor®
bgwdghigmost. HgbOLbveo 3m@gbgoswo 9goiEegl MmEmR6oBsgool bgurdglobgd s
bgdgmbgdgee  9dEHo390L, M®IgdoE BMOI0MEIO0E GMmAMME 90y sMgdmdo -
05BsMBY (0539 0m, 0doxo, 5000 dYOIMYMDS, MODOYOHNMOJOO
9m3f™Mgd9dmb), 5939 Jos o®Mgdmdo - LEHo®mBMTo (Fogo0MS, 5653IMH MOl
MB6900 5 HomdMgdoLs s 2oL5MGdOL MOHOYOBIWMGOO FgdbmErma0gdo). [3]

Mbs 500603bmb, GMA LsGoMTmL 3mb37M96EMbIM0sBMdOLs s MEMYBOBsEOOL
3063996960 130653H9gLmd9gd0Ls s ol Foge Fodmgdero bodmberols gm&mIomgdols
3Mb6E®MOobL 9dbmemaos 9dygsmgds d9bRIs6M 30690l dgmm©ols gsdmyqbgdsl. gl sGob
99000, OG0 3085000 FoMmdmgdsdo bymzgmgbm dorm(jg39d0L dglfogwsdy s
maLObMMgdOL  BsBIODBY  Fobowolgds®y (bgerdghymds®g) Logzmme®o  Loddosbmdols
9899EMO@BOL 5350930l Jobbom. oMM MOHMBOLS s bomolbol sdgmozmwo
396GHM0L 2obLEBOZMGd0m, dg6RTMI30BA0 GOl 3BIM3gLO, MMIgE0E BMOo3o3L:

- 303356008 0ge LH3MMIMO RBOMIOL Fdomdol LOYIYMROLsM30L Bs3356dM

LRBIOMYOOL HYIDY;
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- 50 bLygO™gddo IMAMdogg Lbgs 3mA3s609d0L Bo3gmglim F9YagooL Fo3bMdS,
dolo dgLHoges s BO3MMM BOMISA0 IBYMHAZS;

- 3056TMdMOHMO0Ly s baolbol BOoL  MBEOHMB3gdymageo  sbogro
LobGHYGOOLS O 3MM399d0L IBYMAZH.

09bB3s6 30690 2obobogsgls 67doldogH 0bFMEOT305L, HMIgEog IMHImdL sbowo
0©9YJo0oL,  3M0b303900L,  3MM(3gLYdOL,  OMYMOE  Lo3Mmemo  Logddosbmdols
LEOHMPYMGBOLIMZOL 5930 gdIE0 OLMOLOL MJo0DoEOSL. Jmfjobsgzg godmzowgdol
399myggbgds  Im39dmo  MmOPboBsEooLIMZOL  ©H3930MGOMos  Bbgoolibgs
3MMBools s Bb3oolbgs dsldGHodol 0bmzszom®  1gdosbmdslimsb: sbosewo b
3obsbgdmmo  3OmEdBHol Fgddbs s Tobo  IbMagzs  BsboMBY, [FoMmBmgdsdo
3990y9690mwo G9gdbmemaom®o 3GmEqLoL LEMMEYmas, 3gMHLMBIEIOL IJ0Ms39d0LS S
dolo dmGH035300L5d0 oo oMol ZMEOI0MGds s 9.0. sdoGmd d9bRIsMI0630,
OmIgog  §oM3mopabl  LoLEBHYISGHOMO  Logd0sbMdIL,  FoTsMMML  Lov3909Lbm
3o90mgdol  dmdogdsby, TgxnoLYdsHg ©s Tom  (oQd0mMgdOL) 99LPogarstby,
9d0vbg935 35000 (53 F9Q5E009dOL) FIMAMIR0O SHOTOGDMJMBOOLYS, doBBILOL
LBIOMBS s dolo DBmIgdoLs, HoMmIMP300a)ds, GMAMOE LIHs®IMTo 0bmgzsEz0MO
36m39L0L MHYoODO300L gOHM-gMHMO §ES30.

509335650, 8963030690 T90deqds gobolsBOZMmML, GMaMGE Y39y 9@
Po6853gdmwo  0bm3z530900L dmAd0gdols s ©IBMA30L  BgoMmEO  MEMRRBOBsE3OOL
15dd056MmdOL yz9es 30O GILS (3BIMEWYJEHO, FOMZS, 3563930630, GHYIbmema0s)
5 EMOQ60Ds300L 3mbE3MMIBEHMBIM056MdOL 4oBM©OL doBboo.

dmdbobmmgdol  doMomo©o  M30199900  29b65306MdYO96 30637096 E Mo
130653 JuMdgOol  BMMToMgOoL sbowo LggMmgdol gJudmsdoEost. gl 3eobgds
899093 5b39dAddo: [4]

> 3m63996096¢ Mo 9306053 gbmdgdol  3mMIoMmgds  dmALabwyMHgdol,  MMAMEM3
Logmbarol, m30L90900L bgaod0meo 999900l 6039eoMmgdol Lygdzgeby;

> 56sbgedglisbgdo dmdlobrm@gdol "bgedglisbgdmdol" s3omegds;

> 90dLobm™gdol AFoMImgderol 5R0edEIdsMHIMds s dobo dw9dsmdol MM o
959000, MMIWdoE IMdBobm@gdol Foedmgdols s dmbdsdgdols gOHmMPOMMEMdOL
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3060md90do 043930906  FMBLIBMOY  MOPBOBsgoOL  [omBoEgdol  3b0dzbgrmgsb
B HMOJOO;

> 9mdbobm@gdol Fomdmgdol bobyMdwrogmds s dol (maLabyMgdols) dowgdsby
OMOL 9OHOMOE030 IBILIOX OO (EMm©obol M®OL hsmgzgwom);

> 390LMmbool 3350330353309, 3339390 30o.

3063096GH Mo 306M5@guMdgdol dogds s BMOI0EMYdS bgds Lea30sE-
RLoJMEMmyomcmo 894s60Bdgdol, s FmMol ™sbsdgdm™mgg dm@obl, 3MglGogols s
33GMO0EIGHOL BoJBHMMGOoL godmygbgdols abom.  Lbbgoslbgs dmmbmzbowgdgdol
©053054mMx30gd35d0 5053056Mm0 Bog@mMol 360d3b9em3z56 Gl d0gysgzsmo 0dsdqy,
G0 dndbobymHgd0L LRIOML MMl EsMRJOT0 30639M96EMO M30MoEHILMBYBOL
ROI0MJOOLIL OO OMEO JoTMds 39OLMBIOL FMEH035305L5 S JZOWOGB0ISEO0L
50509050, M3 M HBMMB3gYMRL 300096 EJIME MOPOIHPMBGBOL 9BIJEIO MbIL. gl
3606303050 Ms 9608369 m3z560 dmIbGH0s, Moysbsz ol Jabol dmgwr Moy
9600369396 dmmbmzbgdl  3gOLMmbowmsb  dMTomdsdo,  GoE  398MObsEGdS
39MLMbsEmb s Tob (3gMLMBsEOL) Fo3gM XMBRIOL TGOl 3sOEboMmGwo
MOMOYJOMNMOJOOL O539d5d0. 53 FoBbom FIOOM® odmoygbgds FsM3gEHobyMwo
0bLEHMMI96EJd0, MHMIGEoE F0TSOMMWOS MOPB0DBs3ool  Foabom, bsErMAO0MGs©
0dols, MmIgeog  39dmoygbgds go®dol doge  Loas@gm  dsBsODBg  (LgadgbEoagos
dmmbMm3b0gdqd0L 9MH056Mmd0L Lsxgdz9wbg; Fos 3OMEMIEGHOL ©OBIMIBE053E0S
305 85DM0OL Lbgoalibgs bgydgb@gdolsmgzol.

3M63996096@¢ Mo M306MsGHJLMOGIOL  BMOToMYOoLsl 8339V JO0DBIMI©S
1539360960 M- 996039M0 B0M(j939d0L MO, FBLSZMPMGO0 gl OTsbolinsMYdIE0s
oMM SmEgMEgdobsm3zol. s8olmsbogg,  LLdgEbogM-Bgdbozmemo  IMmaMgliol
3990yggbgds 58 M30M5GHGLMOGOOL  godmyggbgdolomzol dgladergdgos dmALobwEO9dOL
Po8mgdol 3M0bgodmwo  Lbgoolbgs  3mb3g330gdoLs s 29b30m069d0L
A96009630900b5mM30L. 1b5Fg360gOHM-39gdbozMEo 3MmaMglol d0rM(g390ds 2obsdoMH™MdIL
9.0. "398 Mwo"  3H9dbmmmy0930@b  ©sdmMgds ©s 0bEMLEHOOMW, BsliMdGMOg,
LGObIMEHODYOM, 3603369cM356 (oo MbogoE0MmIdME  FoEYMIIBY 4oILIWS.
5800 259m)39290 Foedmgdol dslidEHodol 2oBMs, IMALIHMMOOL bLRgM™l HBmAoge o
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6939300 99939008 Bogzgomgds sMLYdoMO  3m63MMI6EHMWO  M3oMSEHILMBYOOL
900900 1595 9dL 0dEY3s (9RO, LEYoMIMM botrxgdol 89d3069ds). [5]

dmAbobmE9gdol LggOMmdo, AobLH3MMGIOom 30 dol 00 IMRJOT0, OMICGOO3
0vO639@wygmzgd  dmbobegmdol  INWHNOYw  ©>  LYog  TYPeabergdl,
06@@MLEGHM0s0Bs3o0Ls s FmbFsMgool  b0xg03Is300L  30MMdJd0  BoIOIE0s
3063096 GHwMwo 23065@gbMdJOOL 3°9mygbgdols de0g®o 3m@9bgoswo.
dmdbdsMgdgwms  49M3390  X3MNBIO0LIMZ0L  IMALobMHgdOL  Lggmm  bggds
dmbdomgdol  LEBIOML  3mTboBsgool  M365L36go  Loghgbo  5sFosbmMo
MOMN0YJOHMNMOJOOL J9bsMPBMBIdOL MZolsBMOLOm. 15939 FoBIMZoEOLH0bYdG0s, BT
dmaLbabm®9gd0l BmyogHmo Lobgmdolsmzol Jofjmgdol BmMIol 33wr0wgdsd 990degds
994365l bLygHoMmbMEo  3m63MMIPEGHMO  MBoMSGHYMOYO0, Top®sd, dgmegl dbeog,
299835MMMML 3m63M96E @0 49M9gImL Lsbwgz®mgdo.

©sls336s

3M6399696@mwo 30053 9LMmdgdOL RO gd0LIMZ0L 3(30009BJL0S
29035¢0L{0bgd Mo s 499MmYygbgd o 04bsl IMALobMgdIOL, MMM Lodmberob,
2956L93MM9dMO M30L909d0.

3M63M9bGH Mo 130M5GJuMdgd0  dgodergds  Fgoddbsl  dmdLobmEgdols
956 39¢0bgmeo 3m33egdbol bgdolidogm gegdnb@do. ds®sd ImBLIBLIMGOOL, MMM
Logmbarol, 05301909)M9d9000  2o8MAEObsMY, 3:63MMIBGH IO  M30GsEHGLMBYOOL
13MOI0MJOOL LRIOML  AOBIMNMIILDD GO 35MOEIMIMS©  I0gMH©Jds 9..
dmdbobmEmgdol 808sMmm  QoMgabmwo  Fsbslosmgdgdol 8608369 Mds, MHMIYOO;
45e08@gd0sb  39bsfoemqdol,  Robmfamdmgdbols s Hobosgroligdol  3Mmigldo.
dmdbobmEmgdol  3mb63MEbGHME  »M30MsBHILMOGOL 93 8603369em3zs6fows
5M5009JBHIM0  bollosmo, 6w 56 sOLYIMOL  dMALIbMEGmGdOL  bomolbol  Fgxzslgdol
LOBMYSME  F0PIdIMOo,  FY3609OHMWSE  ILIOMMGOIMEIO  3oM5TYBHMJOOLS O
360039603900l gemosbo  LobBgds  (Mo3 bdoMs  Ib3oMMdGDMos  M30mMb
dmALabmmgdoL d969d0m).

dmAbobmE9gdol begmml MIMI3egl MRJdT0 3ME3MOIBEGHMEO M30MSEILMBGOOL
1MOI0MJOOLIL OO OMEO gmIMds 39MOLMBsEOL FMEH035300Ld O 339C0B03ZSEO0L

58509050, M3 MHOMB3gYMRL 3000963906 MOPO0IONMIGOOL 95397EGIO MbIL.

220



oG JMSEMs:

1. 058300 @, 99MH5Hs0d30mo 0O, dM9asd) 0. - "BobmHo®mdmddbs dmALabmEgdol
LRBIOMT0"FMObIEO - "BgEolREINdS S LaBMmAsEMds". N 4 (28) 2013 §. 93 83.

2. Coxonosa M.A. - YmpaBieHue IpeAlpHHUMATEICKUMU, PUCKAMU HA IIPEANPUS-THUAX
cdeps! ycyr : aBToped. nuc. . Kauz. 5koH. Hayk / Cokonosa M.A. Tonearru : ToxpaTTHHCKAS
roc. akaf. cepsuca, 2005. - 23 c.

3. JL.W. Bpoxuna u ap. ; nog pex. JLU. Epoxunoii. M. - PernonansHas cdepa yciyr:
SKOHOMMUKA, OPTaHU3aIus 1 yIIpaBieHwue. : MoHorpadus /: Qopym, 2010.-442 c.

4. Markus Nini - “Systemisches Dienstleistungsmanagement”. Germany, Berlin. 2011.

5. Wolfgang Kirk - Offentliches Dienstleistungs-Management. Germany, Hamburg. 2009.

221



PECULIARITIES OF FORMING COMPETITIVE ADVANTAGES IN THE SERVICE
SECTOR
lashvili Genadi,
Professor, Georgian Technical University
lashvili Tinatin,
Professor, Georgian Technical University
Sherazadishvili Besik,
Assistant-Professor, Georgian Technical University

Abstract

In a competitive marketplace that offers consumers a wide choice of manufacturers, the
demand for a particular service depends on the comparison of the consumer and value features of
the service with the analogues in the market. The ability of the manufacturer to win the competition
(service competitiveness) is directly dependent on the existence of some advantages over
competitors.

In scientific theory, there are basically two types of strategies that allow for the realization
of competitive advantage: a low-cost strategy (ie, cost-leadership) and a differentiation strategy. It
is also worth noting that the organization's competitive advantage formation and control
technology is based on the use of benchmarking.

This article discusses topical issues of competitive advantage in the service sector.
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PECULIARITIES OF STATE REGULATION OF THE TOURISM SPHERE IN
THE CONTEXT OF SUSTAINABLE SOCIO-ECONOMIC DEVELOPMENT

Leonenko Nelli,
Candidate of Economic Sciences, Doctoral Student of the Educational, Scientific and
Production Center of the National University of Civil Protection of Ukraine

Abstract

This scientific work reflects the main goals in the field of sustainable development (SDG),
set out in the UN "Sustainable Development Agenda for the Period up to 2030" and defines the
values of sustainable development of tourism in their implementation.

The definitions of the definitions “sustainable development” and “sustainable development
of tourism” are analyzed. Tourism is able to influence the economy of the region (or country) in
which it develops, on its economic, social and humanitarian bases. Like other economic sectors,
tourism consumes resources, creates waste, entailing environmental, cultural and social costs and
benefits. Along with the unconditional positive impact of the development of tourism, the negative
effects of the development of ecological, economic and sociocultural tourism have been identified,
which include: environmental pollution, deterioration of landscape aesthetics, problems of waste
and household garbage, cultural degradation of the territory, excessive commercialization,
strengthening the state of complex socio-economic problems. Taking into account all the problems
arising from the rapid development of the tourism industry, which tourists, local residents, and
managers of various levels have to face, the need for a comprehensive solution of the situation
based on the concept of sustainable development has been proved. It has been substantiated that
the sustainable development of tourism is the most important factor in the sustainable development
of society as a whole, and also serves as the moral and intellectual foundation for international
understanding and cooperation of the entire world community. The basic principles of sustainable
development of tourism, which are necessary to meet the economic, social and aesthetic needs
while preserving cultural identity, ecological balance, biodiversity and life support systems of the
region of rest, are determined.

Keywords: sustainable development, economic growth, sustainable development of

tourism, components of sustainable development, government regulation of the tourism sector.

The increasing political and socio-economic importance of tourism in the life of modern
Ukrainian society raises the requirements for the existing system of state regulation of tourism.
Tourism, along with education, health, culture and other social fields, makes a significant
contribution to the development of human capital. Tourism forms a healthy lifestyle, recreates

human potential and acts as a high-yielding sector of the economy, as well as a means of solving
223



a number of challenges facing the state in terms of establishing inter-regional and inter-state
contacts, enhancing investment attractiveness, and shaping the country's political image in the
international arena.

On January 1, 2016, 17 Sustainable Development Goals formally entered into force, as set
out in the Sustainable Development Agenda for 2030, which was adopted by world leaders in
September 2015 at the United Nations Historic Summit Nations [1]. The uniqueness of the new
goals is that they call on all countries — the poor, the rich and the middle-income - to promote
prosperity while ensuring the protection of the planet. They recognize that poverty eradication
must be inextricably linked to the implementation of strategies that promote economic growth and
address a range of social needs, including in the fields of education, health, social protection, and
employment, while at the same time addressing climate change and environmental issues.

Task-related tourism has three SDG goals, namely:

- SDG 8: Promoting sustainable, inclusive and sustainable economic growth, full and
productive employment and decent work for all.

- SDG 12: Ensuring the transition to rational consumption and production models.

- SDG 14: Conservation and management of oceans, seas and marine resources for
sustainable development.

Emphasizing the need to optimize the economic, social, cultural and environmental
benefits associated with sustainable tourism, especially in developing countries, the UN General
Assembly adopted, by consensus, a landmark resolution recognizing the contribution of
sustainable tourism to poverty, community development and biodiversity protection and decided
to declare 2017 the International Year for Sustainable Tourism for Development. The resolution
recognizes the importance of international tourism, in particular the proclamation of the
International Year of Sustainable Tourism for Development, to improve mutual understanding
between peoples around the world, to disseminate knowledge about the rich heritage of different
civilizations and to ensure a caring attitude to the fundamental values of different cultures and
thereby enhance peace in all over the world.

According to Secretary-General of the World Tourism Organization (UNWTO), Taleb
Rifai, "this provides a unique opportunity to expand the contribution of the tourism sector within
the three components of sustainability - economic, social and environmental, while raising
awareness of the true scale of the often underestimated sector" [2].

On a global scale, the growing role of the tourism sector is manifested by the increased
multiplier effect of tourism, which is reflected in the direct and indirect stimulation of the
development of related sectors of the world economies and social spheres - culture and sports,

transport, communications, trade, catering, etc.
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The major international instruments in the field of sustainable tourism development assess
the world tourism as a really important factor for peace in the world, as well as a moral and
intellectual basis for international understanding and cooperation between peoples.

In our opinion, to clarify the topic of our research in more detail, we must focus on the
definition of categories "sustainable development” and "sustainable development of tourism™.

Thus, for the first time, the basic formulation of sustainable development was published in
1987 in a report by Our United Future on the Environment and Development Commission, which
has made a major contribution to promoting the concept of sustainable development and
international cooperation in order to achieve it. According to this document, sustainable
development is a development in which the needs of present generations are met without
sacrificing the ability of future generations to meet their own needs. Subsequently, the concept of
sustainable development gradually became more and more abstract. Under it began to understand
the achievement of a balance between the economic, environmental and social dimensions of
human development. That is, sustainable development is economic growth that does not lead to
environmental degradation and is accompanied by solutions to social problems, in particular
inequality and poverty [3].

According to the definition provided by the World Bank, sustainable development is the
management of the aggregate capital of society in the interests of preserving and enhancing human
capabilities [4].

The concept of sustainable tourism and its basic principles were defined by the World
Tourism Organization (UNWTO) in the late 1980s. Despite the rather long development of this
concept, the researchers have not come to a consensus on the definition of sustainable tourism.
Today the most common of them are:

1) sustainable development of tourism is all forms of tourism development and
management that do not contradict the natural, social, economic unity and well-being of the formed
societies in the perpetuity period (World Federation of Natural and National Parks, 1992);

2) sustainable development of tourism is ensured within the limits of ecological
sustainability, allows to effectively restore the productivity of natural resources, taking into
account the contribution of local communities to tourists' holidays; provides for the equal rights of
the local population to the economic benefits of tourism; puts the wishes and needs of the receptive
party first (Tourist Concern & Wild World Fund, 1992);

3) the sustainable development of tourism allows modern inhabitants of the planet to meet
their own needs for recreation and recreation without threatening the loss of this opportunity for

future generations (UNDP, Production and consumption branch, 1998) [5].
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According to the Agenda for the 21st Century, adopted by the UN Conference on
Environment and Development in Rio de Janeiro on 3-14 June 1992, the following principles of
sustainable tourism development are enshrined:

1) promoting the establishment of a full and healthy lifestyle of man in harmony with
nature;

2) contributing to the conservation, protection and restoration of Earth's ecosystems;

3) development and application of sustainable production and consumption models as a
basis for travel and tourism;

4) cooperation of peoples in the field of open economic system;

5) abolition of tendencies of protectionism in the sphere of rendering tourist services;

6) mandatory environmental protection as an integral part of the tourism development
process, respect for relevant laws;

7) participation of citizens of the country in solving problems related to the development
of tourism "including directly affecting them";

8) ensuring the local nature of decision-making on planning tourist activities;

9) exchange of experience and implementation of effective tourism technologies;

10) taking into account the interests of the local population [6].

At the present stage, the essence of sustainable tourism development is considered as the
most important factor for the sustainable development of society as a whole. This provision is
clearly enshrined in the Global Tourism Code of Ethics adopted by the UNWTO in 1999. It
proclaims the commitment of all participants in the tourism process to preserve the natural
environment for sustainable and balanced development. Central, regional and local authorities
should play an important role in addressing this issue, which should support the most
environmentally friendly forms of tourism.

In order to change the negative impact of large tourist flows, measures of even distribution
of tourists and visitors should be applied, thus reducing the effect of the seasonality factor.
Planning of new tourist infrastructure objects should be carried out taking into account the
peculiarities of the area, guaranteeing the preservation of the usual way of life of the population.
Sustainable development of the territories involved in tourism activities is ensured through the
creation of tourism infrastructure facilities, the organization of new jobs, and involvement in
typical activities in the field of tourist services to the local population. As a result, the living
standards of the inhabitants of the peripheral regions are increased and their anchoring takes place
in the historical territory of residence.

The nature conservation nature of tourism is bound to preserve the biodiversity of

recreational areas and centers. For this purpose, they use environmental technologies, practical
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works, recommendations of basic and applied sciences. Financing and financing mechanisms for
nature conservation activities within their boundaries should play an important role in the
protection and restoration of recreational areas. An important role in this context is played by the
formation of the ecological outlook of both the population of recreational regions and tourists.
First of all, the awareness of the recreational attractiveness of the natural landscape, its ecological
and aesthetic value can bring economic benefits, and therefore there is a need to protect and care
for recreational resources. Understanding that predatory use of resources by local people will lead
to circumstances beyond the scope of recreational use can be a significant incentive for careful and
rational use of resources.

Thus, from the sustainable development of tourism, all recreational resources are used and
channeled in such a way as to satisfy economic, social and aesthetic needs while maintaining
cultural identity, ecological balance, biological diversity and the living systems of the recreation
area.

First of all, you must take the following steps to step up your work in this direction:

1) state-level approval of sustainable development provisions, in particular for tourism;

2) cooperation and exchange of experience with the international community on
sustainable development theory and practice, adaptation of their methods and tools;

3) raising the level of environmental awareness of the population, disseminating
information on environmental quality and methods of its protection;

4) economic and legal support for environmental activities;

5) stimulation of environmental initiatives of the population by supporting non-
governmental organizations.

By following the sustainable development of tourism, it becomes possible to reduce the
negative effects of tourism development and maximize the effective use of the positive effects of
tourism activities. According to the concept of sustainable tourism development, it is necessary
not only to create conditions for tourism development, but also to think about the consequences of
this process. First and foremost, taking care of the locals, their working conditions and their habitat,
that is, it is important to take into account the social and environmental impacts of tourism
development. The same state must act as a regulatory power capable of defining the conditions of
development, using laws and taxes, economic and legal instruments. The unity of economic,
environmental and social goals in government policy will be the key to the success of tourism.

Conclusions. Thus, scientific understanding of tourism as an object of public policy should
be based on a new understanding of the importance of tourism as a phenomenon of social life,
which has a multiplier effect and affects all spheres of society. Due to its new quality, modern

tourism is objectively the subject of close attention by international organizations, government,
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scientists and public institutions. The concept of sustainable tourism development takes into
account the long-term interests and consequences and limits the scope of tourism so that they do
not exceed the capacity of the host territory, preserving its resources for future generations. But as
world leaders noted at the UN Conference on Sustainable Development in Rio de Janeiro,
"carefully planned and regulated tourism activities can make a significant contribution to all three
components of sustainable development, create jobs and create trade opportunities”.
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OCOBEHHOCTHU I'OCYJAPCTBEHHOI'O PET'YJIMPOBAHUA TYPUCTHUYECKOM
C®EPHI B KOHTEKCTE YCTOHYHABOI' O COIIUAJIBHO-9KOHOMUYECKOT' O
PA3BUTUA

Jleonenko Hein,
Kanaunar s5koHOMUYECKUX HAYK, JOKTOPAHT yueOHO-HAYYHO-TIPOU3BOICTBEHHOTO
ueHTpa HanmoHaneHOro yHUBEpCUTETA IPAXKIAHCKOM 3aIIATHI Y KPAUHBI

AHHOTanuA

VYuuteiBass Bce mpoOJieMbl, BO3HUKAIONIME B pe3yjbTare OypHOrOo pa3BUTHS
TYPUCTUYECKON HMHIYCTPUHU, C KOTOPBIMH MPUXOAUTCA CTAIKUBATHCA TYPUCTaM, MECTHBIM
YKUTEJISIM, YIIPABJISIFOIIUM CTPYKTYpaM pa3HOTO YPOBHS, TOKa3aHa HEOOXOIUMOCTb KOMITJIEKCHOTO
pelIeHus CUTYallid Ha OCHOBE KOHIIETIIUN YCTOMYMBOTO pa3BuTHs. OO0OCHOBAHO, YTO YCTOMYUBOE
pa3BUTHE TypHU3Ma SBIIETCS BAKHEHIITUM (DAKTOPOM yCTOWUYMBOTO Pa3BUTHS OOIIECTBA B 1IEJIOM,
a TaKkKe BBICTYIIAET MOPAJIbHOM M HWHTEIUICKTYAJIbHOM OCHOBOWM JUISi MEXKIYHAPOIHOTO
B3aMMOITOHUMAHUS U COTPYIHUYECTBA BCETO MHUPOBOrO coodOmiecTBa. OmnpeneneHsl OCHOBHBIC
MPUHIIUATIBI  YCTOMYMBOTO Pa3BUTHS TYypU3Ma, KOTOPHIE HEOOXOJMMBI JUISl yJAOBIETBOPEHUS
SKOHOMUYECKHUX, COI[UAIBHBIX U ACTETUYECKUX MOTPEOHOCTEN pU OTHOBPEMEHHOM COXPAaHEHUU
KyJIbTYPHOH HACHTUYHOCTH, 3KOJOTHYECKOIO PAaBHOBECHS, OHMOJIOIMYECKOTO pa3HOoOpasus u

CHCTEM JKU3HEO00eCIICUCHHUS pE€ruoHa OoTAbIXa.
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Chechelashvili Maia,

Associate Professor, Georgian Technical University
Bliadze Sophie,

Associate Professor, Georgian Technical University

Abstract
The article analyzes the worldwide practice of using export promotion measures, which
has shown that export support in developed countries has long been an important part of
international economic policy and in this case uses a wide array of measures and tools. The author
reviews data from the OECD, OPIC and other international and analytical organizations in
developed countries - the United States, the Federal Republic of Germany, Japan, and others. -

about foreign trade and compares them.
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IIYTHU HOBBINIEHUSA YPOBHA KOHKYPEHTOCIHOCOBHOCTH 9KOHOMHUKHA
YKPAUHBI IPU HOJAEPXKKE I'OCYIAPCTBA

AmnocToa AslekcaHap,
Couckarenp yueOHO-HAay4YHO-TIPOU3BOICTBEHHOTI'O LIEHTPA,
HannoHaneHbIM YHUBEPCUTET IPAKIaHCKON 3aILUTHI Y KPauHbI

AHHOTanuA

CraTpsi COAEPKUT PEKOMEHJAIMU IO MOBBILICHUIO YPOBHS KOHKYPEHTOCIIOCOOHOCTH
SKOHOMHUKHM YKpauHbl MpU MOJJIEPKKE TrocyaapcTBa. B yacTHOCTH, B cTaThe OIpENEIECHbI
OCHOBHBIE XapaKTEPUCTHKU YPOBHS KOHKYPEHTOCIIOCOOHOCTH JKOHOMHUKHM TOCyJapcTBa B
MHUpOBOM MaciTabe. OnpeneneHbl CBONCTBAa CHENMPUUYECKOTO XapaKTepa MOJUTHUYECKOTO
PYKOBOJCTBA B KOHTEKCTE MOBBIIICHUSI YPOBHSI KOHKYPEHTOCIIOOHOCTH KOHOMHUKH B MHUPOBOM
Macmtabe. BpisiBieHbl npoOieMbl 3KOHOMHUYECKOro pocta B Ykpaune. [lpeminoxeHs!
CTpaTerMueckue Iard, obecrneyuBarolne -HKoHOMUYeckuil poct.  CdopMynupoBaHbl
HaIpaBJICHUs MOBBIIIEHUS YPOBHS KOHKYPEHTOCIOCOOHOCTH 3KOHOMUKH YKpaWHbl B MHPOBOM
Mactmiraoe.

KuaroueBble ciioBa: KOHKYpEHTOCIIOCOOHOCTh SKOHOMMKH YKpauHbI, TOCYJapCTBEHHAs

MOAJEPIKKA, CTpaTErHuecKue maru, SJKOHOMUYECKH poCT.

Beenenue. IlpeBpamienne YkpauHbl B JCHCTBUTEIBHO HE3aBUCUMOE I'OCYIapcTBO, B
CaMOCTOSITENILHOTO UTPOKa Ha MEXAyHApOJHON apeHe MPOCTO HEBO3MOXKHO 0€3 KapAMHAJIbHBIX
W3MEHEHH B OSKOHOMHMYECKON CHUTyallid, B YacTHOCTH, ©O€3 TMOBBIIICHUS YPOBHS
KOHKYPEHTOCIIOCOOHOCTH SKOHOMMKH CTpaHbl Ha MHPOBOM YpOBHE. A Takhe HW3MEHEHHUS
HEBO3MOXKHBI 0€3 CTpaTeruu SKOHOMHUYECKOTo pocTa. COOTBETCTBEHHO, aKTyaJIbHBIM SIBIISETCS
WCIIOJIb30BAHUE OTbITAa BEAYIINX 3aPYOCIKHBIX CTpaH IS PEeIIeHUs YKa3aHHOM 3a/1auH.

OcHoBHOIT TekcT. CiieqyeT OTMETHTh, YTO YUYEHBIMU OBLIM OMPEICNICHBI CIeIyIOIINe
XapaKTePUCTUKN YPOBHS KOHKYPEHTOCIIOCOOHOCTH JKOHOMHUKH TOCYJapCTBa B MHPOBOM
Macirade.

1. MakcumanbHas WHTETpaIys HAlMOHAIBHON SKOHOMUKH B TJIOOANbHBIE PBHIHKH U
HCIOJIb30BaHKE TII00aTBHOTO CIIpoca.

2. MakposkoHOMHYECKas CTAOMILHOCTh HAlIMOHAILHOM SKOHOMHKH.

3. Boicokuit ypoBeHb HHBECTHUIMH B 9KOHOMUKY (He HIke 27% ot BBII).

4. PpIHOYHBIE MEXAHU3MBI pacIpeiesIeHUsl PECYPCOB.

5. Cnenmduueckuii xapakTep NOJIUTHIECKOTO PYKOBOJICTBA.
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B wactHOCTH, crnenuduKka MocienHed XapaKTEepUCTUKH OIpenesieHa CIEAYIOMMMH 3
CBOMCTBAMMU:

- IIOCJIEI0BATENIBHOCTh — B TEUEHUE HECKOJIBKUX JIECSTKOB JIET OPUEHTALUS HA MTOJIUTUKY
SKOHOMHYECKOT0 pocTa (TO €CTh IOJUTHYECKas CTAOMJIBHOCTb, I10CJIEJOBATEIbLHOCTD
HaIlMOHAJILHOTO 3KOHOMHYECKOT0 Kypca);

- ToBepue OONBIIMHCTBA HAPOAA K MOJMTHYECKOMY PYKOBOJCTBY, AK€ B CIIy4asx, KOraa
OHO He OBUIO IEMOKPATUYECKH N30paHo, a MPUILIO K BIACTH BOCHHBIM ITyTEM;

- mpohecCHOHATBPHOE KAaYeCTBO TOCYIapCTBEHHOTO ypaBiaeHus [1; 2].

3HauuTeNbHAST YacTh MPOOJIEM YKPAUHCKOW 3KOHOMHUKH MPOUCXOAUT OT H3JIHIIHErO
BMEILATEIIbCTBA B JKOHOMHYECKHE IPOLIECCHl MOJUTUYECKUX (PAKTOPOB. ODKOHOMHUECKHE
CTpaTerMy WM KpPaTKOCPOYHbIE IUIaHbl, KOTOpPbIE MpeJlaratoTcsl IMPaBUTEIBCTBOM HIIU
OTJENbHBIMU TIOJUTHYECKUM CUJIAMHM, SIBJISIIOTCA CKPBITBIM MM HE OYEHb JI00OMpOBaHUEM
WHTEPECOB OM3HEC-CTPYKTYP.

Pa3paboTrka crpaTeruu pocrta YKpamHCKOM SKOHOMUKHM BO3MOXKHA JIMILIb B Pe3yJbTare
OYHUCTKHU 3TOr0 Mpolecca OT MOJIUTUYECKOTO BIUSHUS U JHUIIb YCHIUSIMHA KOMIIETEHTHOM Cpebl.
CrnenoBaTenbHO, CYHIIECTBYET HACyIIHAs TOTPEOHOCTh B CO3/IaHUU HEKOETO SKCIIEPTHOIO LIEHTPA,
KOTOPBIM COCTaBISUIM Obl CIEHUANIMCTBI OTICNIBHBIX OTpacied, SKOHOMHUYECKUE AHATUTHKU U
¢unaHCcUCTBl. [NaBHBIM (QYHKIIMOHAJIOM TaKOM CTPYKTYypbl JOJDKHa cCTaTh pa3paboTka
MIpeII0KEHUH Il pyKOBOJICTBA MO CTPATErny OOLIEHAIIMOHATBHOIO SKOHOMHUYECKOTO Pa3BUTHUS
U pa3BUTHUA OTIENIbHBIX OTPACieii, 4To, B CBOIO O4Yepe/b, 00eceunio Obl HaAJIeKallui YPOBEHb
KOHKYPEHTOCIIOCOOHOCTH YKPAaWHCKOH 3KOHOMUKH [1; 3].

OTaenbHO CYIIECTBYET TaKKe MOTPeOHOCTh B KOOPIMHAIMU TOCYJAapCTBEHHBIX U
HErocy/IapCTBEHHBIX CTPYKTYp, PEANTHU3YIOIIUX SKOHOMUYECKYIO MOJIUTUKY, YTOOBI €€ BEKTOp
yKJIaJbIBaJICSA B pa3pabOTaHHYIO CTPATETHIO.

AHanoru oOOHMX BBIIIEYHOMSHYTBHIX CTPYKTYp CYLIECTBOBAJIM BO MHOTHX Pa3BHUTHIX
cTpanax. OOs3arenbHBIM aTpUOyTOM sl BCEX TOCYAAapCTB, KOTOPHIE B HACTOSIIEE BpeMs
HaXOJATCs Ha JTUAMPYIOMIMX MO3HUIMIX, ObUIO HATUYME aHATUTUYECKUX U KOOPIMHAIIMOHHBIX
LIEHTPOB, KOTOpbIE HANpPAMYIO COTPYIHMYAIM B OSKOHOMHYECKOM cdepe ¢ BhICIIEH
rocyJIapCTBEHHOHM BiacThio. [Ipu 3TOM cienyeT oTMEeTHTh, YTO MOJOOHBIE OpPraHbl HE JIOJKHBI
OBITH 3arpy>KeHbl TEKyIIeH aJMUHUCTPAaTUBHON paboToi. OHM HE OJKHBI OBITh YaCThIO KaKOI0-
TO MMHHCTEPCTBA.

B Vkpaune ke ceifuac mnpoucxoauT OOpaTHBIM MpoLecc: HCKIYEHHE U3
IIPaBUTENILCTBEHHBIX CTPYKTYD JIOAEH, BJIAJCIOIINX CUCTEMHBIM MBIIUIEHUEM, KOTOPBIE MOTYT
ObITh COCTABJIAIONIMMM YKa3aHHOW SKCIEpTHas cpefa. 3aTo TOCyJapCTBEHHBIE CTPYKTYpPbI

HaIIOJIHAIOT JIFOOHU, CIIOCOOHBIE TOJIBKO Ha OCYHICCTBJICHHUC TeKymeﬁ pa6OTBI. BHCCB YMECTHO
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BCIIOMHUTB UPJIAHJICKUI IpuMep GOpMUPOBAHUS SKOHOMUYECKOH MOTUTUKH, KOTJIa 3TOT IPOIIecC
MIPOUCXOIUT B 3KcrepTHOM cpexae. IIpodeccronan, KoTopslii pUKCHpPOBaHHOE KOJIMYECTBO JIET
pabotan B onpeneneHHol cdepe, co3maeT npodhecCHOHATBHYIO0 Cpeay Uil 3aKOHOTBOPYECTBA U
MIPOJBUKEHUS IPOEKTOB. [Ipy 3TOM OH HE3aBUCUM OT MUHHUCTEPCTBA. A MUHUCTEPCTBO, KaK OpraH
BJIACTH, JIMILIb HUIPAeT pOJb MCIOJIHUTEIBHOIO MEXaHHW3Ma. OKCIEPTHBIM K€ MEXaHW3M
CYLLIECTBYET BHE MUHHUCTEPCTBA, HO IIPU 3TOM OOONTH 3TOT SKCIEPTHBIA MEXaHU3M MUHUCTPY
HEBO3MOXXHO.

CrouT NoT4EepKHYTh, UTO PETYJIATOPHAS MOJIUTHKA TOCYJApPCTBA B SKOHOMUKE MOXKET ObITh
YCHEIIHOM TOJBKO NpHU YCIOBUM JOBEpPUS HaceleHuss W OusHeca K BiacTh. be3 atoro
SKOHOMHUYECKMH POCT U TMOBBILIEHHE YPOBHSA KOHKYPEHTOCIIOCOOHOCTH HaI[MOHAIbHOU
SKOHOMHUKHM HEBO3MOXHBI B NpuHIMIE. ObecriedeHne ke HapoJAHOTO JOBEPHUS BO3MOXHO JIUILIb
IIPH YCJIOBUU IIPEOA0JICHUs KOoppynuu [2; 3].

WneanpHast 11 SKOHOMHYECKOTO pOCTa TOCYNAapCTBEHHAs cUCTeMa Oa3upyeTrcsi Ha
MaTpHIle COLUaNbHOMN crpaBeIMBOCTU. CyIIHOCTh €€ 3aKIII0YaeTcs B MPABMIIBHBIX MPOMOPLMSIX
MEXTy 3apab0THOM IJIATOM B TOCYITAPCTBEHHOM CEKTOpE. Y POBEHB 3apIuiaT Ha TOCYAapCTBEHHOM
ciyx0e JTOJKEH MOJHUMATHCSA TOJIBKO TPHU YCIOBUU MOJHATUS CPEAHEr0 YPOBHS JO0XOJOB
rpaXkaaH.

Jlig cTUMYHPOBaHUS TOCYJAPCTBEHHBIX MPEANPHUATHI K MPUOBUIBHOCTH K 3apaboTHOU
miare cienyer 1o0aBUTh CUCTeMY OOHYCHBIX IuiaTexxeil. Takas cucrema JoKHA CTUMYJIUPOBATh
MPEeANPUATHS K 3apaboTKYy.

OtpenpHas mnpoOieMa HKOHOMHYECKOIO pocTa B YKpauHe — OTO 3aloJHEHHE
OM3HECMEHAMH TMOJIMTUYECKHMX HWHCTUTYTOB. MneanbHbIM pemieHueM Obl10o OBl BBEICHHE
MIPaBOBOW HOPMBI, COIJIACHO KOTOPOW MPHObUIb OT OW3HEca, CBSI3aHHOTO C YWHOBHHKOM HJIU
MOJINTUKOM, JIOJKHA MOCTYNATh B TOCYJApPCTBEHHBIN OIOIKET, IMOKa €ro Biajesel] HaX0AUTCs Ha
roCy1apCTBEHHOW JOKHOCTH.

Kpom Toro, mpekpaiienne yTeuykd KamuTajia 3a TPaHUIy MOXKET 3aJI0KUTh OCHOBBI IS
MpEeBpALEHUS Halleld IKOHOMUKHU C PECYPCOOPUEHTHUPOBAHHON B SKOHOMHKY MHHOBAIMOHHYIO,
HayKOEeMKY0. [lepBbIM Iarom A 3TOro JOJDKEH CTaTh MEPEXOJ OT MPOJAXH PECypcoB K
nepepaboTke COOCTBEHHOIO chlpbsi. Hampumep, 3HaYMTENbHBIA NMPOLEHT J0XOJ0B COCEAHEH
Typruu cocraBnsieT npojaxa B ahpruKaHCKHUE CTPaHbI MYKH, TPOU3BEACHHON U3 3aKyIJIEHHONW B
VYxpaune mmeHunsl. —[IpakTudecku aHanoruyHas CHUTyalusi ¢ TPOAYKTaMU TepepaboTKu
KyKypy3bl. ¥ YKpauHbl IMEETCS TOCTaTOYHBII TEXHOJIOTUYECKUI YPOBEHB 111 CAMOCTOATEIbHON
ee nepepaboTKU. A LIeHBI Ha IPOAYKTHI epepadOTKU MIIEHUIIBI MU KYKYpPY3bl, KaK U3BECTHO, B
HECKOJIbKO pa3 0oJIbllle IIeHbl HeoOpaboTaHHOTO 3epHa. M 3To emie He roBopst 0 pabounx MecTax,

KOTOPBIE 9TO 1aCT YKpauHe.
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BTopbIM cTpaTernueckuM marom st 3KOHOMHUYECKOTO POCTa MOTJIO ObI CTaTh Pa3BUTHE
WHHOBAaMOHHBIX cep. Takumm cdepamu st YKpauHbl MOTJ0 Obl OBITH, Hampumep,
MIPOU3BOJICTBO 3JIEKTpOMOOWIECH WM cBeToauonoB.  Ecnm Obl YKpauHa oOCBOWJIA 3TH
MEePCIEKTUBHBIE OTPACIH €Il 10 TOro, Kak 3TO CTAaHET MHUPOBBIM TPEHAOM, TO YpPOBEHBb
9KOHOMHYECKOTO POCTa, a, COOTBETCTBEHHO, M KOHKYPEHTOCIIOCOOHOCTH, MOT OBI CTaTh
cymectBeHHO Bbimie. Ho sta cdepa sBiasieTcss HayKOEMKOW, MMOATOMY Ha JIaHHOM »JTare
HE0OXO0IMMO BKJIAJILIBATHCSI, MIPEXK]IE BCETO, B MOATOTOBKY CIIEIHAINCTOB [3; 4].

BoiBoa. B niesioM, mnoaBoAs UTOT, ClieAyeT KOHCTATHPOBATh, UTO SKOHOMUYECKUU POCT JIst
VYkpauHbl BOJHE BO3MOXKEH. [[1151 3TOr0 HE0OX0AMMO:

- JINKBUIUPOBATH TOCIIOCTBO OM3HECMEHOB BO BJIACTH,

- BBECTU aHAJIMTUYECKUN U KOOPIMHAIIMOHHBIN OpraHbl 5)KOHOMUYECKON KOMITETECHIIHH,

- OCTAHOBUTH YTEUKY KamuTaja 3a TPaHHUILy;

-OCYIIECTBUTh (DYHKIIMOHAIBHYIO CICIHAIM3AIUI0 TOCYAapCTBEHHBIX OAHKOB, KOTOPHIE
CTaHyT pblYaramMy rocyJJapCTBEHHOTO BIUSHUS HA YKOHOMUYECKOE Pa3BUTHUE;

- o0ecneunTh pa3BUTHE MHHOBAIIMOHHOTO TIPEANPUHUMATENbCTBA;

- ONTUMHU3HUPOBATH TOCYIAPCTBEHHBIN CEKTOP YKOHOMHKHU M OMPEACIIUTh HOBbIE CTUMYJIbI
JUTs €70 PaboTHI;

- MIEPEHTH OT CHIPHEBOW SKOHOMHUKH K SKOHOMHUKE MHHOBAIMOHHOM, YTO BIOJHE MOKHO

HayaTh 10 MepepadoTKe COOCTBEHHOT'O CHIPhS ApaUICIbHO C OCBOCHUEM MEPCTIEKTUBHBIX Cep.
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Abstract

The article contains recommendations on increasing of the level of competitiveness of
Ukrainian economy under the state support. In particular, the article defines the main
characteristics of the level of competitiveness of the state economy on a global scale. The
characteristics of the specific nature of political leadership in the context of increasing of the level
of economy competitiveness on a global scale are identified. The problems of economic growth in
Ukraine are shown. The strategic steps on economic growth ensuring are proposed. The following
directions of increasing of the level of competitiveness of Ukrainian economy on a global scale
are formulated: elimination of businessmen domination in power; establishment of analytical and
coordinating bodies of economic competence; stopping of capital flight abroad; implementation
of the functional specialization of state banks; ensuring of innovative entrepreneurship
development; optimization of economic public sector and identification of new incentives for its

operation.

247



3c3LabMmd0L LBgOHML LadgfFomdgem sgdosbmdOL FsMm30L MgMMOEo s139JGJ0

0583060 0065006,

LogoO 39 Ml 9460329600 MbogzgMLloEgEHol 3MmRaLmGO
3965Bo03d30¢00 39L03,

Lodommggaml ¢9dbozmmo «bo39MLoEgEoL sbobEGHIBbEGH—-3MMBILMEMO.

R 1O TORY foTo)
056599000™39 AbMREomdo, 3mdbsbMHgdoL LBIOHML MMHYIBODBIF0gOOL TML3sHgmds
9306m303mm0 BOEOL 3mEHIB305ol FMdoEoDIdoLs s dmbobEgmdol 3bmaMgdol
©mbol  5350gdol 3603369crm3z560 goms. FmALobOdOL LEgOHML Homdmgdgdols
396300056905 M85 MmE 935380600090 F9HoMTgMdoL Q9630 dL.
50L60dbs309, Omd  dmdbobymgdol  bLygdm  aobobowrgds MmamOE3
565353900500 FoMdmgdol Lgghm, dosa™sd Jobo §wYbJ30MmboMYds 0MHOBdSE A53egbsl
bbb Lofo®dmm Fm35HgmdOL ygges Lobgmdsby.
dmAbobm®gdol  LRgOHML  JoGm30L  LoLEGIoL  BMbd30mbomIdOL  doMOMOO
9090900l dom3zscobfiobgdoms s 9bs3gM™zg d969%x96EHOL  3HYbIb309dBY
©YMHbMdom, Fomm30L  LoLBHYISd, 30M3ggl  Yymzerols,  MbEs  JoBMboFGHML
dmALobm®9gdol d9dmdMbgds ImdbIsMgdoli39b, 2osx39MmmMmMl dsbBMoL d9JsboBdgdol
3990myggbgds,  8085MMML  dogrolbdgzs  ImALobIMgdol  LxgmMmTo  3OHMOdWYdgdol
369396300L39b.
dm39dMer  BEsGHosdo  asbboyyemos  dmdlobmMgdol  Lggmml  Lodgfoedgm
1593056MBOL J>OMZ0L SgE“seIMO Lsgombgdo.
153356dm  LoBygzgdo:  BmALobmEgdol  Lygdm,  Lodgfo®dgm  Logddoobmds,

9050039000 4505)Y39G0w9d900, LoLBHYINOO ORIRT3o.

L5A9HoMTgM FMP35H9MdST0, 599(30€gd9w05 0bRMO 5300 YBOHWB39gEYMBOMS
@5 BEAHMGHIR0MWO MOO0YBES30000 25d0gMgdmEo  3mb6329M96EMbIM0s6o FsBrngol
LobBgds, Mobmzobsz ©93md9bOMYOMW0s FsMmM30LsEIO ol doEyMds, MMIgEoE3
990956905  LoLEBYBsBHOBOEOL - BMAMOE  LoLEIIMOO  sR9ET30Ls s N30l
99000MMMY0sls. FFSOMZ9XMO0M0 4905)Y39G 0 gd900 MmMH09gbEHOMGdMWo MbEs 0gmb
dmAbobm®m9gdol BEgOMb Lofo®dmbo sOLYdMEo M9HYM3900L 9RIJGHNIO 399MYygbgdsby

0dolbomz0lL, MMmd 3mb3Mgdwmw Lsfos@dmdo (omBs@gdoom odbsl domhgmwo Lsdmemm
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d0Bsbo. 5933560 JoAMId 329obbIMdL gosfYy39EH0wgdol doMgdoLOL 9930 gdIED
063mE®o530M  NHOHMBIIWYMABIL @ BogMma®o Foedmgdol dwogho ©s Lbl@o
dbs69900L Md0gdBHMms© T9z35L9gdsL.

g wom 93mbmdo3olb 49630056M900L 3mliEH0blEGM0o BEsos bollosmEgds
Do0mgdol  obsdommdoms s 0bFHbLoMmdom, Lodmberols s  dmALIbwE9dOL
SbeMOEGH0d96GHOL bodolbol dwmdogo Asbsbargdom, Lodmbrols s Egdbmemaoqdol
bbgoslbgs Lobgmdgdbg 59396GH0L oOEBOm. LodsBOM 93mbMT035Bg 45ILZL LML
9005 BIMYSw0d©S @S 8490 3MHBOE0JI0 503935 9BsBs LM EOSWIMHTS XYMRTS -
9906099035, MHMIGEMS 9dBH03MdS OE DYYo3w bl sbgbl bgdolidogMo Jggybols
M6 3 930630396, 0lig 3MWoGH03MO (3bM3MYosBY. [1]

dmdbobm®gdol  LggOmdo dgHomgmdOL  DBmAsEo sOLO - LogmmsMo  Loddob
Do0mfygdss, Mg mogol  dbGog  LHTGHoMIgm dm35(9gmdol  Lm®3z0ols s
3959 gdXMIOL REPMBO0 A56OLIBOZMGDS. 5353MMNYS, TGFoMTIMdS 5930 GdJL
060353096 535dBHMOLSE ErolbIMBL, Mo3 BsdwYsEgdIl 0dE93s 9630bOM™ 0go MO
d0M0M5©O JgdgbEHol 3mBo300sb:

> 0bm3530m6M0 Boddosbmds MHmymE 3 Bodgho®dgm i3vbdi309;

> 990sM3ob, H@am® 3 59 Bbd300L Io@sMgdeols dmddngds.

dmALobmq00L bLzgOHMTo Lsdgho®dgm Loddosbmdol 93mbmdozMMmo sMLo, 3gMHBymMdOL
bbgoolbgs oMyqddo sboo Lobgmdgdol dogdsls s M9go0Hgdsd0 godmobsEgods.
L5TgPomGM L5JB0bMdOL MdOYIBHL HoMTMoagbls 3590 FmALEbMEMGds, MMIgeliog
397905 ©5305gmBoml ol 3mB3MgEH Mo  dmmbm3zbgdo, ®MmIWGILsE  dsDIMO
d9Lyo30Ls s IMbTsMGOOLSMZ0L FMmoMbM3L.
d0Ds6dghmboos, d5BMHOL  30MMdGdTo  AgfoMdgmds  asbzobowmm MMM
0bm353096M0,  93mbmdozmmo @  dMmqdsbg  MmM09gbGHOMYdMwo  FmE35Hgmds.
RLoJMWMYoMMHo  M35wLIBOOLOm, T9HoMdggdol MMMl  gobdslbgzeggdgero
650369d00: [2]

> 930bm3039900 0530Lve3egd;

> 39LodgdEMds, ©BMMB39EgMl Bo3MMIMO oEHIM0SLIMEOHO JGNOWODIMDY;

> 99Lodgdmds,  IMObEObML  LyzMMeMo  3OHMBILBOO  MBsMGOOLS o
900693090990l LEMEO MYoE0HYdS;
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> OO 3sbbolidagdemds 13O0 BMEZHgmdOL T99YA9dDY.

d90om30oL Foge 13O0 Lol MMYBODYdS Tgodergds bLbgsolibgs dgmm@gdom
396bMO 309 gl; 339 SOLYOMEIOL Yoz0m, HoMmdMgdol sxdbgds bLbgs 30Bo3MMO
@5 0YM0OIE 300906 Fgmsbbdgdom, sbowo Lsfo@dml 94abs.

0530LBMBWO  BMOT0MJOIEO  BodsDBOH™M  LoE™Ms30s FmomMbmgl dmdLsbwEmgdol
LBIOML HoMmMgdgdoL BoGrmm 139JGOOL SMBYOMBL. AbMBEOM 93mbmdogzsdo 99odRbg3zs
dmdLbabm®9gdol LggHml bgg®omo fowol dmdogo BMEs, MHMIgoEg ©E®IoLsm3oL
dM535¢ 939996580 93mbmdozol 70% - b9 dg@b 9950096U. [3]

L5OSBOM MO0 JOHIMOJODBY A5LZs 0393l IMABObMGIOL LRGOML STM356gdOL
393309L - 3mALIHYOHGOOL LGBGOML F9aMbO3EGOOL BMOT0MYGOOL LOLEHYIOL (33¢sl, 1939
ofi393L OMOL  FmmMbm3zbydolsdo Tgbsdsdolo MmOYIBOBIFOMEo  LEHMYIGHOIOOL
R3MOIOMJOSL.  FmALIHYMH9OOL  Lggmdo  LsdgHoMTgm  IMM35HgMdOL  FoMds@EHgdIeo
3963000560905 9LsdegdqE0s AbMmeM@ FoMdMmgdol IM935¢RgMHM3560 MmMboBsgoMwo
3MOIGOoLS S Fomo  FomM30L  LoLiEYdgdol FMEOIoMIdom. YD, WgoLsmzol
990oMm3gmdol 256300560 gd0L  JOMOMSEO  3MHMBEIGO0s:  FmABobMdOL  LBgOMUL
Dom3mgdgdol  0bmzszo®o s  3MIgMOE0MEo  dmE3sfgmdol  dgbgxdgb@obs o
356 39¢0bg0L 3MmEboL 9Moly3dsM0Olo ML, d5BEOOL FMMbM3bgdoLsIo [oedmgdgdol
62560900l 56155009335 MMMDs,  3gALMbOEOL  dIO  3OMEBgloo  ©mby -
G0Igdog (9 3OMdE9F9d0) 93bOHMFgd9b dMALIbYMHgdOL LEIOHML 4963000569 sb.
dmALsb™m9gdol BEgOHML FoMdmgdgdol 3mdgmE0wo MM3sfgmds bbgsabbgs boliosmols
59m356900L  3m33egdum  oHY393OL  Mbs BMOo393L:  AMALEbYIMGIOL BBEMOL
3393900l dmbo399900L Jgacm3gds, bgurdgzmrvergdol dglsdsdobs dmdbdscmgdgms
MBOWB39mYMBs @OMMEo s boGolbosbo ImALobmMgdom. dmALobMHgdol LegGdml
d9bHg3b  Mbso  LEFMBom  SPOEGdO®  MBOWMB3gYml OO  BoMmgbmdol
36MIobbs6H0560 dmMLsbengmds. Momsi bgwo FgMfyml 3mb6309@Mwo GHgHoGMEMmool,
9200MboLS O BMYs J39960L LEOO MO Y56 25630MGMd.

LSTGPomTgm  FME3sFIMdsT0 930 0g0s  BodIBOM MO0 IOHNMIGdOL

dmmbm3zbgdolodo  5©9d39GHM0,  0bxm®MIsgomwo  MBOWB3gYmBoms o
LAOSBHIFOMO  MM0IBEBHE00m  2odw0gMgdMEo  3mbB3MM9bEHMBIM0sbo  Bsm3z0l
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LobEgds. dmLobMHgdol LggOmdo d9HoMdgmdol 2sb30msMGd0LS @S BEBIdOWODsEGoOL
1598990 O MM SO GOL oOrINZ0L LoLiEGdol BMOToMYOOL Logzombo.

dmadbsbmEgdol LggHmdo LsdghomBgm FmE35HgMdOL  A9B30MGOILMID gHo©
oGO3 LoLEGHYIGOOL FsMmM30L  Loxgdzwos 303mmgbBs 0dol  dglobgd, ™A
9omM30L5m30L JgLodeErgdgE0s Y39 9)(30¢9d9w0 0bBMOTs300l Jogds BgbgxgPms
9096 BoddomBg MFYsM ©3306039000.

LoGoE0s, MMIgEoa 2obLIHW3MI3L FoMmMZ0L Md0YJEHOL BYMTIMYJMOL goMg
39090mdo, 0035 FoMmM30L  IMPIol  Jez5M0  9egdgbGos. Bmas©s©  olLobo
bbgoolbgs doBbmdM030 LoE™Ms30930L LOIMSZ0m F9BOLEBEOZMGO0D, GMIwgdog
dmALBobm®9gd0L BGBGOML S MY FoMGIML LdgHomgm LEBHMMJEHWIMHIOOL BYMIsMGMdOL
330 gd0ol 3MM3gLL godmbo@eggb. 593500 doyMds 46530MMdYGOL Jo39G0by Mo
33093900l 59930093 MBL, MMIqdLy3E IMILobMM9gdol MomMmgMEro Lobgmdolomgzol
©MRMOM030 139308035  299Bb0sm.  Fog®ed 930 gd9w0s  439bLMm3Egl, ®MI
LOGHMOE0IMO  FMEIEPOL  BJo0DBIOOLIMZ0L  LsFoMMs BoEWSEOMMO  3MbEMMEOL
69MH35. M55 FoM3Mqdsdo orsddbsLMb 39300090 SMOEH30L, oRIAZ0L o
3650 Bols LodbgeggdL, 5653900MH™3Y dmmbm3zbgdolsdo 500993953 M
30500390 MI0M0 sMHOEHZOL MGOYSBOBYOOL LoliEgdgdL 353800 IdS.

AbMBEoMby 5 93MM30L  gob3z0msMgIME  J3994bgddo BIMMMO  FOZM(39ELOS
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THEORETICAL ASPECTS OF MANAGING ENTREPRENEURIAL ACTIVITIES IN
THE SERVICE INDUSTRY
lashvili Tinatin
Professor, Georgian Technical University
Sherazadishvili Besik
Assistant-Professor, Georgian Technical University

Abstract

In the modern world, the work of service organizations is an important source of mobilizing
economic growth potential and raising the standard of living of the population. The development
of service industries is directly linked to the development of entrepreneurship.

It is noteworthy that the service sector is regarded as an intangible production sector, but its
operation indirectly affects all types of manufacturing activities.

Taking into account the basic principles of service management system operation and
modern management trends, the management system should first of all reflect the service flow to
the customer, expand market utilization, make efforts to prevent service problems.

This article discusses topical issues related to the management of entrepreneurial activities

in the service sector.
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A WELL-ORGANIZED MUNICIPAL TRANSPORT SYSTEM AS THE BEST
ALTERNATIVE TO PRIVATE TRANSPORT

Kandelaki Ketevan,
Doctoral Candidate, Georgian Technical University

Abstract
The article discusses the role of the municipal transport system in the ecological restoration
of the capital. The primary data of surveys of the National Audit Office and international
organizations are analyzed. The proposals on the rational organization of urban transport and the
effective management of the transport system of the capital of Georgia are made, which makes

urban transport the best alternative to private transport.
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ACCEPTANCE OF ADMINISTRATIVE DECISIONS AT CREATION OF FISH
INDUSTRY CLUSTER

Partsvania Archil,
Doctoral Candidate, Georgian Technical University

Abstract
The article discusses the author's approach of fish cluster’s creation are suggested. The

basic principles of the creation and functioning of the fish industry cluster are determined.
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CURRENT PROBLEMS OF MUNICIPAL MANAGEMENT

Kiknavelidze Guram,

Graduate student, Georgian Technical University

Abstract

One of the most important issues in the effective implementation of municipal management
is the discovery of current problems and finding ways to solve them.

Municipal management as a science of management has long been refined and forming.

Municipal management is the socio-economic management of the local self-government
system. Municipal management is directly aimed at achieving the main goal of self-government
and managing the relevant areas.

Qualification of staff, ways of motivation and stimulation, have a significant impact on the
implementation of municipal management, as well as forms of citizen participation.

The main objective of the development of labor resources is to increase the qualification of
staff, to find ways to increase motivation and stimulation, which will help employees acquire the
skills and knowledge needed to solve the organization's goals. The forms of citizen participation
in self-government are also worth considering. From this perspective, it is important to know the

general situation in the municipalities and to study the frequency of citizen participation.
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THE ROLE OF INTERNATIONAL FINANCIAL ORGANIZATIONS IN
OVERCOMING THE GLOBAL FINANCIAL CRISIS AND IN THE SUSTAINABILITY
OF THE COUNTRY'S FINANCIAL INSTITUTIONS

Kvernadze Nika,
Doctoral candidate, Georgian Technical University

Abstract
The article discusses advanced international financial organizations, their role, importance
and mechanisms for preventing global financial crises, preventive measures and / or minimizing
the negative consequences of the financial crisis. As well as their role in the sustainability of the
country's financial institutions. The same article presents opposing views on the effectiveness of
international financial institutions. An analysis of the cooperation of these institutions with
Georgia is also presented. Based on the literature, sources, and data studied during the research
process, conclusions and recommendations are proposed that will increase the efficiency of

international financial institutions at each (local) level.
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MODERN ELECTRONIC BANKING SERVICES IN GEORGIA
Kinkladze Rusudan,
Associate Professor, Georgian Technical University
Khaburzania Mariam,
JSC TBC BANK. Credit Administrator.
Doctor of Business Administration
Abstract

Distant banking services, which allow customers to conduct banking operations through
various distant electronic channels are developed in modern times. We can identify the most
common and demanding types of distant banking services currently in Georgia: Mobile Bank,
SMS Bank and Chat Bot.

Financial technologies have significantly changed both the banking services and the
customer attitude towards the banks. Electronic communication tools are especially important. It
is more convenient, faster and often cheaper for customers. Banking experience shows that it uses
a combination of several means of communication, depending on the individual segment, users
and types of operation, product and situation. Electronic banking is a service that specifically uses
forms of electronic communication. This reduces costs of transportation, cash handling, the risk

of theft, or getting counterfeit banknotes and therefore increases speed and comfort.
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LABOR SAFETY MANAGING IN EUROPE
Beradze Levan,

Doctoral Candidate, Georgian Technical University

Abstract
Occupational safety is one of the most important aspects of the modern world, given that a
large part of the world's citizens are employees or employers. The results of the labor security
system have a positive or negative impact on the economic development of the region. The EU
pays great attention to employee rights. The right of employees is to work safely. The EU has
adopted a wide variety of legislative acts and directives to implement labor security management.

The article describes important EU directives on labor security.
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ANTITRUST REGULATION, AS PART OF STATE POLICY

Kokrashvili Ketevan,

Professor, Georgian Technical University,
Gorgadze Lasha,

Doctoral Candidate, Georgian Technical University

Abstract

The paper considers a comparative analysis of the main features of the state's anti-
monopoly policy. It has discussed goals and methods centered on implementing anti-monopoly
regulation. The paper identifies the concrete risks and shortcomings typical of the anti-monopoly
regulations of different countries.

We have generalized practical experience of market economy of developed countries. The
conclusion of our paper includes the importance of anti-monopoly regulation, anti-monopoly
events, some reasons creating “artificial”’monopolies and several elements of anti-monopoly policy
which protect the market from illicit anti-monopoly formations.

We have also discussed the regulation of monopoly activities held by the state and the
control of entrepreneurship within the established scope. We underline that the state must take into
account both the constitutional principle of the freedom of entrepreneurship and the autonomy of
companies.

The goal of this article is to formulate a comparative analysis of the important elements of
anti-monopoly policy of different countries, identify the existing risks and generalize best

practices.
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DETERMINATION OF CRITERIA FOR SELECTION OF ELECTION CANDIDATES

Meladze Cialis,
Doctoral candidate, Georgian Technical University

Abstract

In constitutional law, the term “elections” refers to the procedure for the formation of state
and local government bodies and the election of officials by the voting process.

On May 19, 2019 by-elections were held in the Mtatsminda N1 majoritarian constituency.

As a result of the first round of Mtatsminda by-elections, the winner was not revealed, so
on June 9, 2019, a second round was set for Lado Kakhadze, the candidate of the Georgian Dream
- Democratic Georgia.

Before the second round, we were able to interview voters in one of Mtatsminda's polling
stations and understand the key criteria they were applying for a majoritarian candidate.
The article will discuss the criteria for selecting the candidates presented by the parties in the
parliamentary elections. We will also discuss how the population of Mtatsminda assesses the

election process, specifically what remarks it has in this regard.
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THE CONSTITUTIONAL PRINCIPLE OF THE SEPARATION OF POWERS
(ATTEMPTS TO INTERVENE IN THE JUDICIARY AND MAINTAIN ITS OWN
POLITICAL INSTRUMENT OF THIS INSTITUTION)

Khardziani Ketevan,
Doctoral Candidate, Georgian Technical University

Abstract
The separation of the legislative, executive, and judiciary powers is a key principle in
most democratic constitutions. Under separation of powers, the legislature sets up a decision-
making framework that leaves the executive with the residual decision-making rights. Separation
of powers is the more beneficial, the larger the danger of extreme policy preferences of the

residual political decision maker. [ Oxford University Press]

History has time and again shown that unlimited power in the hands of one person or group
in most cases means that others are suppressed or their powers curtailed. The separation of powers

in a democracy is to prevent abuse of power and to safeguard freedom for all.
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POLITICAL MEMORY OF ETHNIC CONFLICTS’ SETTLEMENT (JOINT PROJECT
OF GERMANY-GEORGIA FOR RESEARCH AND ADOPTION OF BLACK SEA
RESOURCES)

Sisvadze Levan,
GTU, Project Coordinator at Research Institute of Public Administration.

Abstract

The article deals with the attempt in 2001-2003 to settle ethnic conflicts in Georgia with
the economic leverage. Specifically, project for generation of hydrogen power using the Enguri
hydroelectric power station (HES) Reservoir should have been implemented with the financial
support of the State of Georgia (Republic) and the German Joint Stock Company, Daimler
Chrysler.

Despite the desire of conflicting party to participate in the project, revolutionary events
developed in the country by that time have changed the political memory of the resolution of ethnic
conflicts.
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KOHIEIITYAJIBHBIE OCHOBBI ®OPMHUPOBAHUSA U PEAJIN3ALIUN
T'OCYJAPCTBEHHOM IMMOJUTUKA B COEPE HH®OPMAIIMOHHOM
BE3OITACHOCTH

Topuunblii Bagum,

KaHIMJIAT ICUXOJIOTUYECKUX HAYK, CTAPIIMHA MPEro1aBaTeb KageIpbl IICUXO0IOTHHA U
MOPAJIbHO-TICUXOJIOTHIECKOT0 obecneueHus, (DaKkyIbTEeT NHOCTPAHHBIX S3bIKOB U TyMaHUTAPHBIX
mucuuiuinH, HanronanbHas akagemus 'ocytapcTBEHHOM OrpaHUYHOM Ci1y>KObl Y KpauHbl

uM. b. XMenpHUIIKOTO

AHHOTALUA

B cratbe wuccnenoBaHbl KOHIIETITYalbHBIE OCHOBBI (DOPMHUPOBAHUS W peau3aIiu
roCyJIapCTBEHHOM MOJUTHKU B chepe nHDOpMaImoHHOM 6e30macHOCTH. B 4acTHOCTH, BBISIBJICHBI
OCHOBHBIE YIpO3bl HAllMOHAJIBHOW Oe30macHOCTH YKpauHbl B HMH(POPMAIMOHHON cdepe.
[IpennoxeHbl OCHOBHBIE HANpaBlIEHUS TOCYJIApPCTBEHHON NOJUTHKH B cdepe obecnedeHus
nHpopMannoHHo Oe3onmacHOCTH. CPOpMyITHPOBAHBI OCHOBHBIE TPHUHITUIBI O0OECTIeUEHUS
nH(pOpMaIMOHHON OE30MaCHOCTH Y KpauHBbI.

KuaroueBble cioBa: rocygapcTBeHHas TMOJMTHKA, WH(GOpPMalMOHHAsE OE30MaCcHOCTbD,

YIPO3bl HAITMOHAIBHON 0€301acHOCTH, HH(GOpMAaIMOHHAas cdepa.

Beenenue.

lNocynapctBenHas moauTrka B chepe HHOOPMAITMOHHONW O€30MaCHOCTH OCYIIECTBIISICTCS
C IEJIbI0 HEJOMYLICHHs] MPENsATCTBOBAHUSA peaM3alluid KU3HEHHO BaXKHBIX HHTEPECOB H
MOTpeOHOCTEN TpaxJIaHWHA, OOIIECTBa M rOCYJapCTBa BHEIIHUMH M BHYTPEHHUMH YIPO3aMu
HaIMOHANIbHOI 0e30macHOCTH B MHGOPMAIMOHHON cdepe, SIBISIETCS 3aJ0rOM yCTOHYHMBOIO
Pa3BUTHS HATMOHAILHOTO UH()OPMALIMOHHOTO ITPOCTPAHCTBA.

OCHOBHOM TEKCT.

Yrpo3amu HaIMOHATBHOW 0€30MacHOCTH YKpanHbl B THGOPMAIIMOHHOM cdepe SBIAI0TCA
ClIeqyIoIIue:

- YIpO3bl KOMMYHHUKATUBHOI'O XapakTepa B cepe pean3aiuu noTpeOHoCTel YenoBeka u
rpakJaHWHa, 00IIECTBa U TOCYIapCTBA MO MPOAYLUPOBAHUIO, TOTPEOICHUIO, PACTIPOCTPAHEHUIO
Y Pa3BUTHIO HAIIMOHAIHHOTO CTPATETMUECKOT0 KOHTEHTa U MH(OPMAIIHH;

- YIpO3bl TEXHOJIOTHYECKOT0 XapakTepa B chepe (PyHKIMOHUPOBAHUS U 3AIIUIICHHOCTH
KHUOEPHETUYECKUX, TEICKOMMYHUKAIIMOHHBIX U JPYIMX aBTOMAaTHU3HPOBAHHBIX CHCTEM,
hopMUPYIOIIHUX MaTepUaIbHYIO (TEXHUYECKYIO, UHCTPYMEHTAIIBHYIO) OCHOBY

BHYTPHUTOCYAapCTBEHHOT0 MH(POPMAIIMOHHOTO NMPOCTpaHCTBa [2; 4].
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B gactHOCTH, yrpo3sl KOMMYHHKATHBHOT'O XapakTepa B cepe peanu3anuy NoTpeOHOCTeH
YeJIOBEeKAa M rpakJiaHWHa, OOLIECTBA M FOCYIapCTBa B OTHOILIEHUU MPOU3BOACTBA, MOTPEOICHNUS,
pacrpoCTpaHCHUd W PA3BUTHA HANUOHAJIBHOI'O CTPATCIMYCCKOTO KOHTCHTA H I/IH(bOpMaLII/II/I
BKJIFOYAIOT:

- BHCIIHHUC HCIraTUBHBIC I/IH(i)OpMaLII/IOHHBIG BOBHGﬁCTBHﬂ Ha CO3HaHHC 4YCIOBCKa H
oO1iecTBa uepe3 Cpe/ICTBa MacCOBOW MH(OpMALINH, a TaKkKe CeTh VIHTEpHET, OCYIIECTBIISIEMbIE C
IO HC HaBpCAUTb TOCYAapCTBY, W BKIIOYAIOMIWEC: IIOINBITKU H3MCHATH IICUXHYECKOC U
SMOLIMOHAIIBHOE  COCTOSIHME  YeJOBEKa, €ro ICUXOJIOrMueckue U (U3HOJIOTHYEecKHe
XapaKTePUCTUKHU; OCYIIECTBIIEHHE YIPaBJISIEMOr0 BO3JEMCTBUS Ha CBOOOLY BbIOOpa IyTeM
pacnupoCTpaHCHd B HaOWOHAJIBHOM I/IH(i)OpMaHI/IOHHOM IMPOCTPAHCTBE KYJIbTa HACWIHUA U
JKCCTOKOCTHU, HCYBAKXCHHMEC K YCIOBCUYCCKOMY W HAOWOHAJIBHOMY IOOCTOHMHCTBY, pPa3KUTaHUC
Me)erJIHFHOSHOfI, MEXITHHYECKON M Me)KHaHHOHaHBHOﬁ PO3HH; HCHABUCTH 110 3THUYECKOMY,
SA3BIKOBOMY, PEIUTHO3HOMY U JIPYIUM IIPU3HAKaM; paclpOCTpaHEHUE IIPU3BIBOB K CellapaTu3My,
CBEPKEHUIO KOHCTUTYIIMOHHOI'O CTpOs WIA HAapyLIEHUE TEPPUTOPHUAIBHON IEJIOCTHOCTH
rocy/apcTBa;

- nH(opMaIMOHHOE BO3/ICHCTBUE HA HACEJICHUE YKParHbI, B TOM YHCJIC HA JIWIHBIA COCTAB
BOEHHBIX (POPMUPOBAHUMN, MOOMIN3ALIMOHHBINA pe3epB C ILENbI0 OCIabMeHUus X TOTOBHOCTH K
000pOHEe rocyapcTBa U yXyIIIEHUS UMUKA BOCHHON CITyKOBbI;

- pacopocTpaHeHue cyObekTamMu HHGOPMAIMOHHON JAESTEIbHOCTH HCKaKEHHOM,
HEJOCTOBEPHON U MpeAB3sITod HH(GOpMAaLUU s TUCKPEIUTAIMHd OPraHoB TOCYAapCTBEHHOU
BJIACTH, JA€CTAOMIN3alUU OOIIECTBEHHO-TIOIMTUYECKOW CUTYaIluH, YTO 3HAUYUTEIBHO YCIOKHSET
MPUHATHE TOJIUTUYECKUX PEIICHUH, HAHOCUT BPE] HAlMOHAIbHBIM HMHTEpecaM YKpauHbl WU
CO3/1a€T HEraTUBHBIN UMUK YKpauHbI,

- Yrpo3bl CBOOOJE CJIOBa, YTO BBIPAKAETCS BO: BMEIIATEIHCTBE B PEAAKIIMOHHYIO
MIOJINTUKY CO CTOPOHBI COOCTBEHHUKOB CPEICTB MaccOBOM MH(OpMAIINK;, OTCYTCTBUH MIPABOBOU
0a3pl A7 YCWJICHHS POJM TBOPYECKHX (TPYIOBBIX) KOJJIEKTUBOB M pEOAKIUMi B Mpoliecce
OCYIIECTBIICHUSI PEAKIIMOHHON MOIUTHUKU CpEACTBAMH MaccoBOM uHGOpManuu Bcex (GopMm
COOCTBEHHOCTH; MOHOIIOJIbHON KOHIIGHTpAallMd COOCTBEHHOCTH Ha CpEICTBA MAacCOBOM
nHbOpMallUd M CpeICTBA JOHECeHHUs WHGPOpMAlMU [0 TMOTPEeOUTeNs, UYTO MPEIOCTaBIsET
BO3MOXHOCTh OCYIIECTBIISATH IEJICHANPABICHHOE BO3/ICHCTBUE Ha MOTpeduTeneil nuhopmanuu;
CO3JaHUsl aJMHHUCTPATUBHBIX M HOPMATHUBHO-NIPABOBBIX MPEANOCHUIOK JUIsl OTPaHUYEHUS
CBOOO/IBI CIIOBA, MAHUITYJIUPOBAHHUS OOIIECTBEHHBIM CO3HAaHMEM KaK T[OJ] BHEIIHUM
BO3/ICMCTBUEM, TaK U CO CTOPOHBI BHYTPEHHHMX IMOJUTHUYECKUX OPTraHHU3alUi, KOMMEPUYECKHX

CTPYKTYP U OTAEIbHBIX JIMIL;
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- CO3/1aHMe, PaclpOCTPaHEHHE, Iepeada U XpaHeHHe HH(OpMaLHu C LEJIbI0 MOANECPIKKY,
COIIPOBOYKJICHMSI UM aKTUBU3ALIMU IIPECTYITHON U TEPPOPUCTUUECKON JesiTeNnbHOCTH [ 1; 3].

VYTpo3bl TEXHOJIOTHYECKOTO XapakTepa B chepe (yHKIMOHMPOBAHUS U 3AIIUIICHHOCTH
KHOCPHETUYECKNX, TEJICKOMMYHHUKAIMOHHBIX W JAPYTUX AaBTOMATH3HPOBAHHBIX CHUCTEM,
(bopMHpyOIINX MaTepUaIbHYIO (TEeXHUYECKYIO, UHCTPYMEHTAJIbHYIO) OCHOBY
BHYTPUI'OCYAAPCTBEHHOT0 HH(POPMALIMOHHOTO TPOCTPAHCTBA, B YACTHOCTH, BKJIFOUYAIOT:

- WCTOJB30BAHWE HMHOCTPAHHBIMH TOCYAApPCTBAMHU KHOEPBOWCK, KHOEpIIOapa3/ieieHui,
HOBBIX BUJIOB MH(OPMAIIMOHHOTO OpPYXKHS U OPYXKHsI KHOEPHETHMUECKOTO XapakTepa B yIiepo
VYkpaune;

- IPOsIBJIEHUS] KUOEPHPECTYMHOCTH, KUOepTeppopu3Ma Ui KMOEpHETHUYECKONH BOEHHOM
arpeccuy, KOTOpble YrpoXKalT YCTOWYMBOMY U  Oe3omacHOMY  (DYHKIMOHMPOBAHHIO
HaIlMOHAJIBHBIX HMHQOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CHCTEM, IyTEM BMeEIaTelbCTBA,
HECaHKIMOHUPOBAHHOTO JocTyna Wi HapylIeHUs (GYHKIIMOHUPOBAHUS
TEJIEKOMMYHUKALMOHHBIX, KHOEPHETUYECKNX, aBTOMAaTHU3UPOBAHHBIX KOMIIBIOTEPHBIX CHCTEM,
HE3aBHCHUMO OT (hOpMbI COOCTBEHHOCTH, C II€JIbI0: COBEPIICHHS AUBEPCUI UITH TEPPOPUCTHIECKUX
aKTOB; OCYLIECTBJICHHMSI TOAJECPKKH, CONPOBOXKAECHUS WIM AaKTHBU3ALUU IPECTYIHOH,
OKCTPEMHUCTCKON WM TEPPOPUCTUYECKOM JIEATENbHOCTH; OCYIIECTBJIEHUS C MX IOMOILIbIO
JIECTPYKTUBHOIO  MH(OpPMAlMOHHOIO  BO3JEHCTBMA;  mepexBaTa  MHQOpMaLuud B
TEJIEKOMMYHUKAI[MOHHBIX CETAX; CO3/aHUS PATUOVIEKTPOHHBIX IOMEX WM OJIOKMPOBAHUS
MHPOPMALIMOHHBIX CHUCTEM, CPEICTB CBSI3W M YNpPaBJICHUs; pealu3alud IPOrpaMMHO-
MaTeMaTUYECKUX CPEACTB, HapylIAIOMMX (YHKIMOHMPOBAHWE HWH(POPMALMOHHBIX CHCTEM;
BKJIFOYEHHUS B IPOrPAMMHO-TEXHUYECKUE CPE/ICTBA CKPBITHIX BPEIOHOCHBIX (DYHKLIUH;

- HEIOCTAaTOYHbIH  ypOBEHb  PAa3BUTHUA  HALMOHAIBHOM  MHGOPMALMOHHOM
UHOPACTPYKTYpbl, B  YaCTHOCTH:  3aBMCUMOCTb  HAIlMOHAJIbHOM  HMH(OpMALMOHHOM
UHOPACTPYKTYpbl OT HMHOCTPAHHBIX IPOM3BOJIUTENECH BBICOKOTEXHOJIOIMYHON MPOIYKIHH;
UCIOJb30BAHNE HEJIMLEH3UOHHOTO W HECepTU(HUIMPOBAHHOIO HPOTrPaMMHOIO oOecredeHus,
CPEACTB U KOMIUIEKCOB OOpaOOTKM HMH(POPMALMK;  HECOOTBETCTBUE HOPM HOPUAMYECKOMN
OTBETCTBEHHOCTH 3a COBEPIUEHHBIE IPAaBOHAPYIIECHHUS COBPEMEHHBIM BBI30BAM M yrpo3aMm
nH(pOpPMAIIMOHHON 0e30MacHOCTH; HEIOCTaTOYHBI YPOBEHb 3alllUIIEHHOCTH OOBEKTOB
KPUTHYECKON MHPOPMALIMOHHOW HHPPACTPYKTYpPbI TOCYAAPCTBA;

- HapylleHHue MOopsJKa JI0CTyNa, OOpalleHuss M YCTAaHOBJIEHHBIX pErJIaMEeHTOB cOopa,
00paboOTKH, XpaHEHUs, PACHPOCTPAHEHUsI WM Tepenadn MH(OpMaIuu, KoTopas 3aIlUIIaeTcs
rocynapcTBoM (rocyaapcTBeHHas TaiiHa, KoH(uaeHIManbHas HH(pOpMalus, MepCOHAIbHbIE

JaHHBIC, ABTOPCKHUC IIpaBa UK UHTCJUICKTYyaJIbHAA COGCTBCHHOCTL);
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- OTCYTCTBHE OOIIECTBEHHOTO KOHTPOJS 3a IESATEILHOCTHIO CYOBEKTOB OOCCIICUCHUS
MHPOPMALIMOHHON  0e30MacHOCTH,  3alIMIICHHOCTHIO  HAIMOHAIBHONM  HMH(OPMAIIMOHHON

UHOPPACTPYKTYPHI U HH(OPMAIIMOHHOTO IIPOCTPAHCTBA Y KPAUHBI.

CJIGI[yeT OTMCTUTb, YTO OCHOBHBIMHM HAaIlpPaBJICHUAMU FOCYI[&pCTBCHHOfI IIOJIUTUKHU B
cdepe obecrieueHnss THPOPMALMOHHOW OE30MACHOCTH SBIISIOTCS CIIETYIOIIHUE:

- obOecrieueHre OamaHca MEXAy HEYKOCHUTEIBHBIM COOJIIOJICHUEM KOHCTHTYIIHOHHBIX
IIpaB U cBOOO/I 4esI0BeKa B UH(POpMAIIMOHHON cepe, B YaCTHOCTH CBOOO/IBI CJI0BA, U pean3anuen
(YHKIUI MO0 CBOEBPEMEHHOMY BBISIBIICHUIO, IPEAYTIPEXKICHUIO, IPECEUCHUIO U HEUTpaTU3aluu
yrpo3 HHGOPMaIMOHHOM 0€3011aCHOCTHU YeJI0BEeKa U IpaXkAaHUHa, O0IIeCTBa U TOCY1apCTBa;

- pa3BUTHE HOPMATHUBHO-TIPAaBOBOW 0a3bl Ul pEryjJupoBaHUs IPOLIECCOB pa3BUTHUS
I/IH(bepMaHI/IOHHOFO MMPpOCTPAHCTBA MW €TI0 3alllMThl OT BHCIIHHUX YI'pOo3 M €€ TrapMOHHU3alUsd C
HOpMaMM MEXAYHapOJHOI O ITpaBa, Tpe60BaHI/I$[MI/I MCKIYHApPOAHOTO COTPYAHUYCCTBA, HOpMaMHU
u crangapramu EBponeiickoro Coro3sa;

- pazpabotka wu peanuzanus S(HPEKTUBHONW TOCYIapCTBEHHON HWH(POPMAITMOHHOMN
MOJUTHUKH B LIEJSIX Pa3BUTHUS HALIMOHAJIBHOT'O MH()OPMAIIMOHHOTO POCTPAHCTBA M TAPMOHU3AIMH
CHCTEMBbl YNpaBJIECHUS U KOOPAMHALMM MEXAy CyOBEKTaMH, KOTOpbIE Ppeau3yIoT
rOCyJapCTBEHHYI0 HH(MOPMALMOHHYIO MOJUTUKY M TOCYJapCTBEHHYIO IOJIMTUKY B cdepe
nH(pOPMaIMOHHON 0€30MacHOCTH;

- HAJIQXXMBAHUE COTPYIHUYECTBA rOCy1apcTBa ¢ OOIIECTBEHHBIM U YaCTHBIM CEKTOpaMH, a
TaKXXe COJIEHCTBHE MEXIyHAPOJHOMY COTPYJHHMUYECTBY B LIENSAX pean3allii rocyaapCTBEHHON
MHGOPMALIMOHHON MONUTUKKM U o0ecredeHus HHGPOPMALMOHHON O€30IacHOCTH, a TaKxKe
CO3JIaHMsI KAUECTBEHHOr'0 HAI[MOHAJILHOI'O NH(POPMALIMOHHOTO MTPOYKTa;

- BCECTOPOHHEE CO/ICHCTBHE, rOCyIapCTBEHHAsI OAJIEPKKA U IPUOPUTETHOCTh CO3/1aHUS
U pacHpOCTPaHEHUs HALMOHAIBHOIO MH(GOPMALMOHHOIO MPOAYKTa, B TOM YHUCIE 3a MPEaeibl
YKpauHsl;

- MHCIIOJIb30BaHHE YKPAUHCKOTO HALMOHAIBHOTO HMH()OPMAIMOHHOIO MNpPOAYKTa IS
pacrpocTpaHeHHsI B MEXTyHapOAHOM HHPOPMALIMOHHOM cpefie 00111eyeoBeUecKiX IIEeHHOCTEN 1
MH(GOPMAIIMOHHOTO Pa3BUTHUS YEJIOBEYECTBA, B YACTHOCTH OOMEH C 3apyOeXHBIMM MapTHEPAMHU
VYKpauHbl BHJEHHMEM, TOAXOJaMH M MeEXaHU3MaMH IPOTHUBOCTOSHUS HOBBIM BBI30BaM,
HamnpaBiICHHbIM Ha JIEMOKpaTMYECKHE IIEHHOCTH M CBOOOAY cCioBa B HMH(DOPMAIMOHHOM
MIPOCTPAHCTBE.

CoOOTBETCTBEHHO,  OCHOBHBIMH  IpHHUMIAMHU  obOecrieueHuss  MHPOPMALUOHHOM
6e30macHOCTH YKpauHbl JOJKHBI OBITh CIIETYIOLIHE:

- BEpXOBCHCTBO IPaBa,
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- IPUOPHUTETHOCTH 3ALIUTHI MPaB U CBOOOJ YelloBeKa M IpakJaHHHA B MH()OPMAITMOHHON
cdepe;

- CBOEBPEMEHHOCTh U aJ€KBATHOCTh MEp 3AIIUTHl KU3HEHHO BAXKHBIX HAIIMOHAIBHBIX
MHTEPECOB YKPAaWHBI OT PEATbHBIX U MOTCHIIMAIBHBIX YIP03 HH(POPMAIIMOHHON 0€301acHOCTH;

- 321U Ta HPOPMALIMOHHOTO CYBEepEHHUTETa Y KPAHHBI;

- ¢cB000/1a MBICJIM U CIIOBA U CBOOOHOE BBIPAKEHHUE CBOUX B3TJISIOB M yOSKICHHIA;

- cBo0Oo1a cOopa, XpaHEHHsI, NCIIOJIB30BAHUS M PACIIPOCTPAaHEHH HH(POPMALINH;

- 3alUIIEHHOCTh JIMYHOCTH OT BMEIIATEIHCTBA B €€ JTMYHYIO U CEMEHHYIO KHU3Hb;

- OTpaHWYCHHE JOCTyNa K HH(POPMAIINK UCKIIIOYUTEIHHO Ha OCHOBAHUH 3aKOHA,

- TapMOHMBAIMs JIMYHBIX, OOINECTBEHHBIX W  TOCYJIApPCTBCHHBIX HHTEPECOB,
OTBETCTBEHHOCTb BCETO YKPAUHCKOTO Hapoa 3a odecrieueHne nHOOpMaIrmoHHOM 0€30MMacHOCTH;

- pa3rpaHMYeHHE TIOJTHOMOYHIA, B3aUMOJICHCTBHE H OTBETCTBEHHOCTh TOCYJAPCTBEHHBIX H
HETOCYJITapCTBEHHBIX CYOBEKTOB 0OecreueHruss HHPOPMaIMOHHON 0€30MacHOCTH;

- TPUOPUTETHOCTh PA3BUTHS M PACHPOCTPAHEHHS HAINMOHAIBHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTUH, PECYpCOB, MPOIYKIMA W YCIYT, a TaKXKe IOJHUTHUKA TOCTOSHHOTO YIIyYIICHHUS
KOJIMYECTBA M TEXHUYECKOI0 KauyecTBa KaHAJIOB Iepenaun nHpopmaiuu;

- BO3MOXHOCTh HCIIOJIb30BaHMsI B UHTepecax oOecredeHuss HHPOPMAIMOHHON
0e30macHOCTH YKpPauHbI CUCTEM H MEXaHU3MOB MEXIyHApOAHON U KOJUIEKTUBHON 0€30MacHOCTH;

- rapMoHu3auus MHGOPMAIMOHHOTO 3aKOHOJATENhCTBA C HOPMAaMU MEXIyHApOIHOTO
npaBa u paBoBbIMU akTamu EBponerickoro Coro3sa;

- 3amMTa HMHGOPMAIMOHHOIO CYBEPEHUTETa, TOCYAAPCTBEHHOTO CYBEpPEHHUTETA,
KOHCTUTYLIHOHHOT'O CTPOSI M TEPPUTOPUATILHON LEIIOCTHOCTH Y KPaUHBI;

- (dopmupoBaHre B MHPOPMALMOHHOM MPOCTPAHCTBE YKPAMHCKOM HACHTUYHOCTH Kak
HEOTHEMJIEMO COCTaBIISIONIEH YCTONUYMBOTO OOIIECTBEHHO-TIOIUTHYECKOTO AUCKYPCa;

- opmupoBaHue AyanbHON CHCTEMBI OOIIECTBEHHOTO 1 KOMMEPYECKOT0 BEI[aHMUs;

- COJICHCTBUE Pa3BUTHIO B HALIMOHAIBHOM HMH(OPMAIIMOHHOM MPOCTPAHCTBE KOHTEHTA,
KOTOPBIM TOJACPKUBAET COXPAHEHHWE U 3alIUTy OOIIEUeIOBEUECKUX LEHHOCTEH, a Takke
MHTEJUICKTyalIbHOE, TyXOBHOE U KYJIBTYPHOE Pa3BUTHE YKPAHHCKOTO Haposa [2—4].

BriBoa. Takum 06pazom, B 11e10M TOCyAapCTBEHHAsI MONUTHKA B cepe nHopMamoHHOH
0€30MacHOCTH JJOHKHA OBITH COCPEIOTOYCHA HA YAOBIETBOPEHUU M 3aIUTE KU3HEHHO Ba’KHBIX
MHTEPECOB U MOTPeOHOCTEH IpaklaHUHA, 00IIECTBAa U rocyIapcTBa B MHPOPMALMOHHOM cdepe
OTHOCUTENILHO BBIPAOOTKH, TMOTPEOJNICHUs, pPACIPOCTPAHCHUS W PA3BUTHS HAIHUOHAIBHOTO
CTpaTEernuecKoro KOHTeHTa U WH(OpMAaIIMU B UHTEpecax IrpakJaHnHa, OOIIECTBa M FOCYAapCTBa,

a TaKXKC (IJYHKL[I/IOHI/IPOBaHI/I}I " 3allMIICHHOCTH KI/I6epHeTI/IquKI/IX, TCIICKOMMYHUKAITUOHHBIX 1
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JPYTUX aBTOMATHU3UPOBAHHBIX KOMIIBIOTEPHBIX CHCTEM, (OPMHUPYIOIUX HHPPACTPYKTYPHYIO

OCHOBY BHYTPHUTOCYJJapCTBEHHOTO HH(POPMAIIHOHHOTO MMPOCTPAHCTBA.
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THE CONCEPTUAL BASES OF FORMATION AND IMPLEMENTATION OF STATE
POLICY IN THE FIELD OF INFORMATION SECURITY

Torichniy Vadym,
PhD (Psychology), lecturer of the Department of Special Disciplines,
Faculty of Law Enforcement, National Academy of the State Border Guard Service of Ukraine

Abstract

The conceptual bases of formation and implementation of state policy in the field of
information security are explored in the article. In particular, the main threats to the national
security in the information sphere are identified. The main directions of state policy of Ukraine in
the field of information security ensuring are proposed. The basic principles of ensuring of
information security of Ukraine are formulated. It is shown that in general, the state policy in the
field of information security should be focused on satisfying and protecting of the vital interests
and needs of the citizen, society and the state in the information sphere regarding the development,
consumption, dissemination and development of national strategic content and information in the
interests of the citizen, society and the state, and also functioning and security of cybernetic,
telecommunication and other automated computer systems that form the infrastructural basis of

domestic information space.
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- 15356MbIYd M, F509QMOMIOI s BobgET936MrIEgdM FMMbM364dM6
053090500 Mdsl;

- LOxzOMbMgdoL Jglobgd Lsgergdol, GH®Mmgobobyols s 36MdOYMgdOL ssmEgdols
dmbm3zbgdl;

- 36>m39L9gd0L “MHY39E MO0l FoGM3aLs;

- 063MEB530090 MLsBOHMbMYdOL 3¢m¢0E030L IMM3930L MoMyma0m 9w aI0L;

- 0683353010 MBsROMBMYGOOL JoOHDZ30LM30L sAIBOEO JoMOMIO
13930803900  35LboldygdWMdgdol  AobTsMEHYOS, B  FmMol  0bxzm®mIsgoMwo
MBsgMMbMadOL 0630009630l Tgbobgd sbQsM0TY ds;
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- 36mEgocgoo 13930803900  0b6xm®mIsgomo  LobEgdgdobomzgol 96
MBogMMbMgdoL [glgdols Amdbdscmgdgdolmzob. [2]

0653m®35309wo MBsROMbMYdOL 3o 035 b d0ghimML MmMsboBsE0sd0
439es 9mdbdsmgdgels 08 gm®dom, MHMIgeoa bgwdobsizomdo s golisggdo 0dbgds
L580BbY 99OEMMOOLMZ0L. bRMOTs30wo MLsROMLMYdOL 3MEoEH03s Fgodwgds
d0M0MOEO  3m0E0308  ©M31dgbGHol  bsforoi  ogmb. v)  0bxm®Iszomwo
MBOBOOBMYOOL  3mo@03ds Mbs  Jogimoml  MmMRB0BIEO0L  BoMRIgOL QoG
SOOI FboMggdl, 3sdob  ymEoEgds  Mbs  godsbgzowgl  (LgbLloGow®mo)
06830635300 459995053690 MdBY. 0683MOTs30meEo LolEYgdOL Q93 M3IMO(309,
3990ggbgds o FoMMZS JguodErms ogml 35bmbom ©oEIboo 3o gdMEgdgdoL,
M9AMS30900LS @5 LO3MBGHMIJGH™  MLIROPLMYdOL  IMmMbM3gbadol  Logsbo.
15356MmbB3EYdM FMMbM36gd0 0333 gds 0dols dobgzom, Mg HMIgE J39ysbsdo dgogdbs
0b6x3mM 35305 s HMIgerdo 03H3690o.

L5 M39e ML 396Mmbob ,,0683mOHT530O MLBsgOMLMYdOL qLobgd“ doBsbos, bgwo
39990ymlb  0bxgm®Isgomwo  MLIOMbMYdOL  ©s330L Jdgom s 989G
396bMM 309 gdsl, HILML LoxsO™ s 39Mdm LgdEMmMIdIOL MREGOS-0M35¢GMDIOO
06g3m®3o30Mwo  MLsROMbMGdOL o330l LEgM™do,  93MIM3g  2oBLIBLIOHMUL
06g3m®3>30wo  MogMmMbmgdols 303030l 49bbmME30gmgdols  Labgwdfozm
3MbE®Meob 994s60Ddgd0. 356mbols dmgddggds 3MEIXPEYds Y39es 0vIMOPOYICY 306OBS
5 LobgEdfomm MmMysbmby, GMmIwgdos 3M0GH03MNwo 0bxgm™mdszomo  boliEgdol
193094390 5605b. 53 356Mbol dmJdggds S1939 3MIEFITIOS LY MGYSBOBOFOLS s
MPYg0sPy,  OMIAWIdo3  3M0GH03Nwo  0bxgmmIsgomwo  LobGgdolb  bw9d0gdBHL
9939900905693056 56 58 LB BH9b ©H393806MJOIO 56056 LTI, BEorx0MgdOL,
Lobgdn3eeEgdm o6 Lbgs  wOmoghmmdom ©s MmIwgdos  YOOHMO39wymagb
06x3m®3530wo 59GH030L H3Masls SBgNO MYOHDOYOHDPMIOL RoMYMgdJo.

360030390  0bxm®mIs3zomo  bobEgdol Lwdogd@gdol bmlbs dE303wgds ©d
d9Lsds3obo  LdogdEBHOL  3M0GH03MNWMOOL  3KsLOROEOMIOS AO0BYdS Lods®rmzgemls
d5360Mm00L  IYIbogdom,  MMIOL  3OMgJAL  LoJoM3gWML  FMSZOMISL
©5L58(3)30390ws® HoMrmygbl Lodo®mM3gw Ml 0LEOE00L LsBoboLEBHMM LodsBm3gEmls
0530533305 5 065256 1gdgms BIobOLEHOMYIMIB s LogoMMzgeEml Lobgedfonm
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MBsBOMBMGOOL LodLobOMIB Fgmsbbdgdom. 8 bmlbol gwpqbolisls bgz9wmdsdo
9000905 89900930 300G M0mdgd0: [3]

- 063353090 LobiEgdol 9z39Gbgd0L 6 IYymdM0Ib godmbgeol LogsMsmm
390092900L Loddodg s FoLTESd0;

- bogs®omm  93mbmdozmmo  BsMowol  Loddodg  LwdogdBHYOOLm3oL  9b/s
Lobgdfoxzmlimzgol;

- 063m®3s30o  LobEgdol dog 259  FmALIHMYOHIOOL 59930 YGOLMDS
LSBMYSMYGdOL bMOTse MO FMbJ30MmboMgdOLIMZOL;

- 063MmM 35300 LolEGgdol dmIbIsMGOYJP DS M5MOYBMOY;

- bd09dBHOoL F5@IMH0sMHO dEYMIIMIMDS O L35G M botxgdol MmEbmd.,
™Aoo Jolmzgol 53 3956Mmbosb A90MB0bsMg 35¢IOIG3GOOL  IIOLMGIL
dm3y399o.

068mMIsgomwo  MLogOmmbmgdol  3mwo@olzs by 5305YmB0gdEgL
0bgm®sgommo  MLIgO®bMmgdol  dobodsgry®  dmmbmgbgdl  (3™oGHozmwo
0bgm®dsgommo  LobBHgdolb  bBOgdBHOL  3OOEH0INEMBOL  3ILOGOEOMIOOL
290035¢0f0bgdom), OMIIOLSE  AoBLIHBWIMI3L  FMbs3gTMs o330l LosRIBEH™
UEHOBIOEHODIEOOL  LogMMTMMOLMm  MMABOBs300L  (ISO) s  0bxgm®mIsgomwo
LoLGHYIGOOL 5OEOLS S 3MBEOMMEOL SLM305:300L (ISACA) 096 ogbowo
UE9BIMEHJOOLS S FMMbM369d0L TgbodsFoLs. FMboEgdMs o33l LooggbE ™Mb bgwro
56 3030905 3O0EH030 0bxzMmMIs30o LolEgdol LdogdEob 0bgm®mIsgosls s
06x3m®o30M 5§BH03%Y, 390 396Mmbom om35eol{obgdmEo s 08 dgdmbggzols,
MMEgLbYE  3O0GH03MNo  0bgmMdszomwo  LobGgdolb  Lmdogddo  bgdsymzwmdom
MBONB3gmymRl  Jmboggdms  go33wol  Losagb@GHMbmzol  0bgm®Asizools o
06x3m®3530wo 5gdGH030l bgedolsi3mdmodsls. $36M0gs© BsIM35450dmm 9MHm3zbmwo
MBogMMbMadOL M5db0dY 496G EHgds: [4]

- 9L MOl 3060HM36980L, Lsbmasmgdols s Lobgwdfoxzmlb Lsbosgmagbwmo
36003690 ™m3560  063H9MgLgdol o335 oMy S Fos  LOROMHYYOOLASH, J3gybols
LGSO MEMO 45630M56M9d0L YBOHMBb39YMas;

- g 5oL gMob  Jguodrgdeds,  MLYdIMo  FEYMTIMJMIOL  LHdSBOLM
00693900030l dobodsgrMo  LogMmbol  doygbgdols  gomzseolfjobgdom,

347



dmmbMm3zbogdqdol  ©93d9YMBOWIGDs  SMEOWJOJO  MZOMNEHTIZ0MGIOLS O
M30M505MBgbolZz0U;

- 9L 5oL LobgdFonm LEHMOGIO0Ls s F0BbYIOOL MBOEFIWYMS© F0MIOVIEO
d9bgomgdgdol gOHOMIoMds, Mmdgwog  MHBOMB3gYmul  3oMmM3zbgdol,
LoBMYPOEMYdOLS S LEbYAFoRML OE3L 3ME0EH03GO, §3:bMT03MGO, Lemosw MO,
LsAbgEOM, 06RMOIs3090o, F9gdbmygbm®o, 93Mmemyom®o b bbgs bollosmols yotg s
dos  Log®mbggdoligsb,  sOLgdmwo  GLMELYdOLs s  FgladEgderMdYOOL
390035¢0l{obgdoo.

96036990 MLsxgONbmgds 990099g0s 89090 3083mbgbEgdolysb:

- Lobgedfonm mdodmhmgds:

- LoBMYPOMIOMH0Z30 MLSRONBMIDS;

- $996m969900 MLSFODHMYDS;

- 930MA099M0 MLOBONLMYDS;

- 3003 0399M0 MBOBOHMLMYDY;

- LodbgM™M MLOBOHMbMGDdS;

- 9306030399600 MLSFOHNBMYDS;

- 969629303990 MLOBOHMbMYdS;

- 06g3MmMH 3530190 MBoRMHNbMYdS;

- 306m36900L MBoROMbMgd..

960m36Mo  MLIgOHObMmgdol  MHBOMB3gwymRs - gl Mol 3mEoE03MeO,
930bm3037M6M0, LmEoswm®mo, Lsdbgo®m, xsbsazols s LsBsMMIOE30000
©mbolidogdgdol  geoMdWOMds,  d0dsMmmwo gemol  beMdserMo  3bmgmgdols
MBOHMB39ymn0l396 s Igbsdem Log®mbggdol GMMMEo 3693963001396. ol Fmsz56M
59m 356500 390dg0s Bo0m35¢mls 3mdognsdol biEodow o 93mbmdom®mo dymdsmgmdol
Bodmyo0dgds, ©@o33> @d dobo  39OEEEYMdol  3sbzomaMmgds  Lbgs  d399bob
ddows9990msb dodomrmgdsdo.

9636000 MLsgOMbMgdol MBOHWMb39wymazs dmoogL:

> LObgAHoxnm s LEBMYSOMIIM030 Hgmdol HE3L;
> 1913960960@9GOLS Qo A900GHMOH0Mwo QOM©03930 MO0l
0BONBIILYOBL;
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> 9ol 3mwoBo3MMo s 93mbmdozmmo ©IMY300090MdOL
0vON639@wygmeL;

> LOBMYSMYIMN030 HgboYolL O339L;

> 56595996 dGIdMgsls;

> LE0JoMEOO *YBxOHIOOLYSD O33L.

96036990 MLsgOHDHMYOOL 33500 333egJlGsE BB os Lobgwdfoxgml
g43gms  sMLYdMIEo  GLMOLO, 0d3d ol 9339L  JOMHOMIIE  MHMMBIgEYMAL
LsAbYOM, IHZIMZOLS S JMBGHO - EsHB39M30L LHALILEOYOO, LHTIOMICITFIZ0
LAHOUIOYOIVO.

5153365

056599000Mm39 OH™MT0, 068MM 530900 MLsBOMbMYds I60d369eM35605 MM ;3
Lox O™, 51939 39OIM LgJBHMOOL LoJI0bMOOLMZOL. 5BIBOTBZ0s, HMA 30B9MHMZ3ILLIS
MMM O NBOM  sbggfocro bgebgdom bmME0gwgds.  SLgmo  J39YdJO0Ib
39903990 B0 30 L MROM 0BOEYds. MLIFOPLMYdS, dmIgeos GH9dbozm®o

15390930  F00EH93s, TJHBWMMWOos s dobo FBsOELFIMHS Mbs dmbgls
d9Lod530LO  55T0BMMO  MHGLOLOL d9dz9MdOm. 0bFMEOT30o  MLIFOHMbMYdOL

dommM35 dMomMbMzL g43z9ges  MobsdIOMIAOL  M9bsdMbsffoergmdsl.  Fgbsdgoms  sbg39
30090 2obL oMb dmfizgmero L3dgaoswolEol MBg3s.

3MBGHOMEol  39J960Bagdo  Fgglodsdgds MmOmYBODoE0gdoL  MAMOZEglMdSL s
3990myggbgdo@os  Mmomddol g4zgms  goMgdmdo. v93s, B0vbgogs  0dolLy, GM™J
3MbE® Mol y39ws 894560Bdo 3608369 m3560 s gobivmzsobffobgdgaros, ds0bis Mbos
dmball  MomMgMwo  3mb6GHOMEOoL  39doboBdol  LyFommgdols s  TgusdsdoLmdOL
503965 MMs60BsE0OL HOLZGDdMD FodsMrmMgdsTo.
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INFORMATION SECURITY PROBLEMS IN THE PUBLIC SERVICE OF GEORGIA

Glonti Tamta,
Doctoral Candidate, Georgian Technical University

Abstract
Information is as important to an organization as other important asset management.
Information can exist in many forms. It can be transmitted in print, electronic or other media.
Information should always be properly protected.
Information security is the protection of information against a range of threats to ensure that
risks are minimized. Information security is achieved through the introduction of appropriate

controls.
This article discusses topical issues of information security problems in the Georgian public

service.

350



36005390 MBOHNB3gmygmzol GHaliGoMgdols 3eslogo3sEos

3M305830¢00 5bo,
LogoO 39 Ml 9460329600 MbogzgMLloEgEHol 3MmRaLmGO
393775 0505,

Bogdodm39eml ¢9d603M0 b039MLOGHIEGHOL MJEHMEMBEO

R TOTORY foTo)

30065970 MO MB3gmygmzol GHLEGH0MGdS SMOL 330935, MMIJOE GHOMPIYOS
090L5m30L, OHMI 3MMYGMFMEo 3OMEYYJEHOL dmTbIsMgdgerds Joommb 0bgm®mdsos 50
3MMEJGHoL  boMobbols  Tgbobgd. 9890950  9OBGOMBL  IMOZowo  3OMYMHTMO
0blEGH®IgbGHo, GMIgwms  LEIMOEGBOMd3 bEYds  3OMYMITMWO 5303530900l
AILEH0M90S o0 2oFOMMO Bb30mboMIdOL MYBOHMb39LIYMBI®. GIuE0MJdOL
©OML bgds 3MMAM0ME0 3OHMOMJGHJOOL Fdsmdsdo sOLYdIMo boM3zgbgdols s
393003900l 50dMBgbs s 2obfiMgds, Moms d0300Mmm Tg3MIGOOLIYD MIZ30LGBIWO
3630, O©MIeoE JoguodowMe Tggbsdsdgds sd339000L dmmbmgbadl.

659Gm3do  gobbowemos  3OMYMITMNwo  HBOMB3gymazol  BHILEGH0Mm9doL
bbgoslbgs  Lobgmdgdo, domo  dguevergdols  mog30Lgdmmgdgdo, dsmo  doBbgdo,
GILGHOMGO0L  bbgoolbgs ©mbggdo. osboerobgdmos domo  30MoGJLMdIOO S
Bo3emg56909%0.

153396dm LoBY3z900: BHLEMGDS, BYuBHOMYOOL L39656M0, BHILEHMIOOL ggds, BHMOLO-
900 G035, 356> MM0 BgLBH0MGds, 93BG GJLEG0MYDS, 35030, 39M0-
B03SE0S.

30330993H9M900L  3OMAGMmdMwo  MHBOHMB3IWYmaoL  GHJuBHOMIds  SYEOLGOIO
36MHME1Ms 030l LHRIMBEH0ME, HMI 30300980 BomMsbsm bsGolbol 3MMmyGmsdme
360 BHL. 0dob 49m, M MY356I 306Md90T0 (omdmMYgbgwos bydoldogHo
30035600L  9x39dGHMM0  FMbd0mbocmgds  Lb3osolbgs  3MMaMdmwo 5303530990l
350myabgdols o989, Tom  @odsmme  FMFomdSl  LogMmbg Mmd o6 F994dbsU,
SMBOEGOI0s  3OMYGMsINwo  HOOHMB3gymzol  Ggb@Gocmgds. 3OMAGMmTMWO
360 3Hgool  BHLEGH0MGdoL FoBsbos 3OMYMTsd0  F93MIJdoL  3mgbs s Fsmo
3oLHME9ds. sboero 3OMAGMmsdMwo MBOHMb39wymazols 9dabobols GHgbGHoMgds sGol dobo

Lobogmabam 303e0b obmymageo bofowo, Moz dmabAsegdgEl LodwyoEgdsl sdeg3l
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9000Mb 8930™3900L596 FodL0TIEI MO M930L¥IBIO 3OMEJE0, OMIJWOG 9305~
4mxz30@gdl dmdbdsmgdeols dmmbmgbgdl.

AILEGOMd0L  3MME9LO (30300, MoEYBsE3  swdmbBgboro  Fg3mdgd0L
3oLHMOd0L 89009y 9dMOOEbIo sMss Bbgs ©9RBgJEHIO0L 2o0m3zwgbs 96 sbogro
0930m39%0L  49Bgbs, OMIgwms  sdmxblzmsl  d033094356L  Lo@wegool  LsdMEIM®
3990l 9ds99 96 Bb3s G030l J93magool obgbs8g s sbowo 3ozwol sfHygdol
33090 Md53Y.

A9LEGHM900L LEMIBI M FoMBoOMZS s oL WOMNO EILBFYoLo YOOHMb3g-
4ozl 3e009bE0bsm30L dowowo bomobbols 3GmaMsdrmo 3Gmd@ol dofimmgdsl, M-
89wdog 806009995809 096905 9435600 MIMYME 3 993003900, 0bg 59 3OMPIEOL do-
©5390900L5m30L LsFOMHM M.

3OMMA65970  MHBOHYB39wymRol  GHglEGH0MGdoL 3Mmigldo bgds FgEmIgool
3365, 39008035305 5 350I30S.  GgbBHoMgosby  ddomdgb  99dgyo
139(305e0LEHIO0: 3OMYMHTMO MHBOWB3gYMTBOL GHYuEHIMJO0, 3O MYMITMWO MBEHWE-
390 g4Mx0L Y39 ™39 gdo, 3Mmgd@ol d9bgxgM9d0 s ImdbIscmgdwgdo.

A9LEGHM900L M3MIGDESE0S IMO393L MIMIIDEHIG00L SOEHORIEIOL, HMIGdO;
mbs 0gmb 8909600 GHlGH0Mgd0L ofiygdsdg 96 GHLEH0MGdOL F0IObIOGMBOLSL.
A9LEH0M900L M3MIYbES3E0sd0 Fgob [1]:

* A9LGHOM9dOL 29A;

* 39LGHOL bEgbs®o;

* 39LBgod0L bs369d0;

* BM3L0MYdOL oGO 3H.

A9bAH0Mgd0L 29905 (Test Plan) sofig®l 3006530 MHembggwrymaols Ggb@otg-
d0LO™M30L LyFOOM BEBHMOGJYOL, FoLO FIBbMMEFOEGOOLIMZ0L HEOW DY MGLIOLYDL,
00 g9M99m 3060:M09OL, GMIgedos LOMWEYdS BHYLEGHOMGdS. BHJLEHOMJOOL g9gadsdo dgwob
39999630l Fglagoo bsfowo, 93¢0035300L BHLEBHOMYdOL 3OMgbdo Ho®mdmdmdowo
303091900, GHguBHJOoL bEgbsMgdOL BsMbIMZoe0, FolsBgbBHO BMBJE0gdoL boLbo,
3990996900 39gMm©gdoLs S 30RMIGdOL BsdMmbom3oe0, FoBsGJLGO 9egdgb@gdol
Loo, 3MIMPMSAOL BHILEGHOMYIOLSMZ0L byFoMm MLMOLYdOL BsdMmbomzswo, 08 MHoLIgdOL
Loo, HMIEYd0E FgLsdergdgEos 9BBIL BHILEMYOOL ABZL I MBOLSL.
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AILAHIOL 0943l 8903539090 3MOEHIO09Fgd0L Bo3Mgd0, MMIEol I9dz9MdOMSE
GH9ILGH0MJO0L LEOYIEIdOL F9EIGY WOSYIBL, GHJuBo FoMBs@gdoo ogbs Tgeremg-

00 09) 565, YY) GgbBo FoMBo@gdom 396 Jglermes, 49BbIds FHYMTobo ,GHgbEoL
dotbo”  (Failure), Gog 0dob Logbseros, MMI  3OHMyMsdoL  GHgbBHoMmgdol  T9gR0

bombgl 96 9dmbgg3s, 3MMYMTsdo SOBYOMBIL oM 33900 MFglogzMMdIdO
8500 50IMBRHIOOL 25699 5OLYIMOL 3OIMAEMSTOL sMLHMMI®© BMBI30MmboMmgdOL Jowowo
6oL30. M5 mgds by, 58 G90mbgzggzsdo by JgxsLEIL d9Jdbowro FAMISMGMdS
900909 0dbgb 490050939G 0w gds 99damdo mbolidogdgdols sliaggads.

A9bBHOL bgbs®o (Test Scenario) 53¢003530580 GgLuBHOMJOOLOMZ0L dob3mm3zboro
Bsfools 30m0mgdol 306HMBdss. ol Jo8m0ygbgds 0dob M bemblzgwlisymBs, O™ FGHgbGo-
900b 30390 FgLBMOIL 153006 drargr™mIY.

AoLAYO0L 6530900 (Test Case) 03 30MHMdGOOL Bs3Mgd0s, GMIWgdog «bs 0dbgls
3°9my9bgdmmo  GHglGoMmgdol ©s35¢gdol Jglermergdol 3MHMmEglido. dsdo Lsmomsm
Bsdox s 9M0L gofgmoo 0dols gdmfidgds, LHm®ms dmdsmdl dmEgdwyeo 3OHMyMsdwmo
36OMOMIGHO V) 5M9.

AM3L0MgdoL JsMEH03s (Traceability Matrix) §o6dmoyqbl 3bMowls, HmIgendos sbo-
b0 30MmaEM390 30H:MmJEoL dogao bslogmabarm 303wo. gb 3bMHowro Ggodwgds
36MyM53M0 360MmYJEHoL 396430mboMgdsL smHgMgL 30MHEI30M0 0TSO dOm,
39005600 gdom b MmMH039 05O GOOm.

AILGHOMYOOL Y39wsBY 393M3EILJOMO GH03900s: BsbrsemMo GHalEGH0Mgds (Manual
Testing) o 53G™sGHM0 BHYLGHO0MIds (Automated Testing) [2].

356950 BgliBHoMmgds olgmo GHgbGoMgdss, MHMIgEoi beME0gwEgds bywoom
@5 35B30 5O  258M0Yygbgds  53EMIoBH0BYOE0  LsFeEgdgdo b 13IM03BHGdo. sl
doM0m5s© 049bgd9b 35806, MrmEs 3OMYGmsdol 0bGgHRqgolo by3dsm bBoMs (335¢g-
05005 96 39 3BIMPE535 3069 FMEMEIMIOLSS. 9U BYds BHJuEBOMGOOL OHMOL EsDBMY30L
d0Bbom, ©50Y96 53BHMT>EH OO BHILEHOL 9JabsL LoDBMYsMP 893(I9© VOO O™ bFOM-
@905, 300009 35695¢ME Bl BH0MJOL S 30O LBAMTomgdol oMY gdolsl 53¢ Mo~

A0 BHYLEGHOMJOOL 25dmyggbgds 499Mm0f393L POHMOL B Fs oIy 3.
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93¢MI5EHMM0 BILEH0MYDS 5O0OL BHILEHOMIOOL 3030, HMIYedos godmoygbgds b3go-
550 59 JoBbobomzol dqddbogro 3MMaMsd9d0 56 M300mb EglEgegdo §9em9b L3Mo3-
AIOL  BHLEBH0MGOOLMZ0L. 93BHMISGHWOO  BHJLBHOMGdS FIBLIZMNPOMJO0 5930 GOIE0S
95806, ™3 LoFoMMs FguEOb M35 R IMHO 56 Fo®owo LoBdsmom JgierIengds. sS3E M-
3530 BLEGH0MYOS 2530w gdom BHMOR0s, 3000609 FsbsmmO @S GHILEHIOL 5dE93L
OMOL EsBMY30L LTS gdLs.

56OLGOIMOL YsFSZO 53035309, OMIJW M IBOTBMGdsS J9BMMZLOMO bolosmOol
Lbgoobbgs Lodmdoml dgbevargds. GgbBgol sxaINRI0I6 3MMYM5d0 om0 SYO-
90q05M9mdOL 56 BHaLBHOMIdOL MbYgdol Jobgzom. BHILEGH0MIOOL Mbygdol Jobggzom
490dgds  asbgobowmm  Lsdo  doMomso ©mby:  ImNMEHo  BILEGH0MIO,
0639305300 GgbEGH0Mgds s LoLEBHYINOO FHgLEGH0MYOS [3].

InEMEOo  GHgbBoMgdol dobsbos dmbgl 3MMYMToL 3ol 3mb3MgEwo
Boffocols 3vbjzombogrols 999mfdgds dgomm@ol mbgbyg. MmdogdBHBg mm0gbEH0MmdME
©3OMYM509d5d0  sBgmo  Labolb  BHgbBHoMmYds Y3605  Jesliol MBYBY, bmerm
d0b00semmo ©mbgs  3MBLEHMMIEGHMMGIOL BHLGH0MIdS [4]. FmEWOo  GHILGHYOO
of96M905 9390 M3969d0L 096, HMIGEmS Jobsbos 00 Lodmermm Jggaol Bowgds, Mo
9o 530530039 Bsbogod®8o ogm. s80GHMId dom MH9g3m BHgLGOMYdOL IMM3gLoL
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CLASSIFICATION OF SOFTWARE TESTING

Kobiashvili Ana,

Professor, Georgian Technical University

Vekua Tamaz,

Doctoral Candidate, Georgian Technical University

Abstract
Software testing is the research that is conducted in order to obtain information about the
quality of the product from the user of the software product. There are currently many software
tools that test software applications to ensure their proper functioning. During testing, gaps and
bugs in software product operation are detected and corrected in order to get the free from mistakes
product that best meets the customer's requirements.
The paper discusses different types of software testing, their performance characteristics,

their objectives, different levels of testing. Their advantages and disadvantages are analyzed.
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CALL MONITORING IN CALL CENTER

Kobiashvili Ana,

Professor, Georgian Technical University
Darchiashvili Nodar,

Doctoral Candidate, Georgian Technical University

Abstract

Thousands of calls are logged into the emergency management system daily. On the basis of
these calls, cases with various characteristics are created. Improving the work of the center requires
monitoring of different data and easy access to statistics in different forms.

In the past, call center managers relied on daily reports to understand how the center worked,
but this type of analysis did not always provide the manager with an accurate operation picture of
operators, groups and strategies. At present, many call center analytical programs offer online
reports and data rates to view critical indicators. Indicators can be both current and historical. With
timely received information, the organization can take appropriate steps to make the call center
work more productively.

Call center management systems routinely collect operational data. Saved data contains
information about calls. For example, along with many other data, they consist of timestamps
showing the beginning and the end of different stages of a call.

A system was developed to represent the data stored in the desired format and to simplify
and refine the statistical analysis in a variety of ways. This system enables real-time monitoring of

the center as well as statistical analysis of stored in the past data.
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THE ESSENCE AND STRATEGY OF EUROPEAN INTEGRATION
Bagaturia Giorgi,
Professor, Georgian Technical University
Mikhanashvili Zviad,
Doctoral Candidate, Georgian Technical University

Abstract

The report discusses the prerequisites for the creation of the European Union. Problems
and challenges related to the creation of the European Coal and Steel Community (ECSC) are
analyzed. With the effort of French Foreign Minister Robert Schumann and businessman Jean
Monnet, as well as the support of the German Chancellor Konrad Adenauer, an organization was
created to ensure the production of coal and steel under supranational control, which would
eliminate the secret production of these two crucial components for the military industry. The
historic confrontation between France and Germany has grown into cooperation between these

countries, which marked the beginning of the European Economic Community.
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FOOD TOURISM IN ADJARA REGION, GEORGIA

Vasadze Manana,
Associate Professor, Georgian Technical University

Abstract
The paper presents the results of the marketing research and analyzes of gastronomic
tourism, in particular, the existing problems of the ethnic cuisine of Adjara restaurant chain, and
elaborates relevant recommendations. Future prospects of gastronomic tourism development in

Adjara region are also analyzed.
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