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MODERN TECHNOLOGIES SUPPORTING BUSINESS-PROCESS OF SALES
Gulnara Janelidze, Nino Tchalidze
Georgian Technical University
Summary
There are a special emphasis made on creating long term and reliable relation with
clients in business policies of sale, as well as dynamically paying attention to their needs
and desires. There is a scheme of business analysis of sales, a qualitative and quantitative
analysis methods of sales on particular case presented in the article, as well as the use of
communication technologies. The wise use of the given methods of approach will

contribute to the expansion and improvement of marketing environment.

COBPEMEHHBLIE TEXHOJIOI'YY, ITOAAEPXKUBAIOIMIVE BU3HEC-ITPOIIECC
IMPOJAXK

xanenunze I'., Yanmuaze H.
I'pysunckuit Texuuueckuii YHUBepcuTeT

Pesome

B mosruTuke mpozaxe yzemaercs ocob0oe BHUMAaHMe yCTaHABIEHUIO JOJTOCPOYHBIX U
HAJIe)XHBIX OTHOUIEHWW C KJIMEHTaMH, a TaKKe OTCIeXHWBAHUIO WX IOTpeOHOCTeH u
KeJaHWH B AMHaMHKe. B craTbe paspaboraHa cxema aHanmsa Ipojax. IIpemcraBiensr
MeTOJbl KadeCTBEHHOTO M KOJIMYEeCTBEHHOTO aHajlu3a Ou3Hec-TIpolecca IPOAaX Ha
KOHKDEeTHOM IIpuMepe. Takke, pa3pabOTaHBI BOIIPOCHI HCIIOJIB30BAHHSA KOMMYHHKA-
IMOHHBIX TEeXHOJOTMH B Ipojaxax. PasymMHoe ucIOIB30BaHHE BhHIIIEYIIOMAHYTOTO

nogxoza OyeT ClocoOCTBOBATh PACUIMPEHUIO U YIYYUIEHHIO MaPKETUHIOBOH CpeJibl.
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