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ZiriTadi sakomunikacio saSualebani sazogadoebasTan  

urTierTobisas internetSi   

arCil frangiSvili, salome kvirikaSvili, oleg namiCeiSvili 

saqarTvelos teqnikuri universiteti 

reziume 

internetSi sazogadoebasTan urTierTobis ZiriTadi saSualebebia: veb-gverdi, onlain 

piar RonisZiebebi, axali ambebis dagzavna onlain masobrivi informaciis saSualebebSi 

(mis-Si), onlain interviu da preskonferencia, internet-translacia. masobrivi 

informaciis saSualebebTan urTierTqmedeba internetSi iseTive mniSvnelovania, rogorc 

tradiciuli urTierToba mis-Tan da TiTqmis imave sqemiT mimdinareobs. sazogadoebasTan 

kavSirs SeiZleba xeli Seuwyos Semdegi faqtorebis ganviTarebam: informirebis donis 

amaRlebam, masalis sakuTar veb-gverdze ganTavsebam, internet-mis-is mier statiis 

gamoqveynebam, rac gamoiwvevs yuradRebis miqcevas firmis, produqtis da ideis mimarT. 

sabolood, SeiZleba iTqvas, rom zemoT aRniSnuli saSualebebi warmoadgens 

sazogadoebasTan urTierTobis efeqtur RonisZiebebs, rac ase farTod aris aprobirebuli 

msoflios wamyvan qveynebSi. 

sakvanZo sityvebi: preskonferencia (sazogadoebis farTo wreebisTvis informaciis 

miwodeba), onlain interviu (internetis gamoyenebiT respondentTan saubari), onlain 

promouSeni (internetis saSualebiT sakuTri produqtis reklamireba) 

1. Sesavali: veb-gverdi 

marketinguli TvalsazrisiT saiti - informaciuli blokebisa da samizne 

auditoriaze zemoqmedebis moxdenis instrumentTa nakrebia, romelic SeiZleba 

warvudginoT potenciur klientebs, partniorebs da masobrivi informaciis saSualebebis 

warmomadgenlebs. amitom is, Tu rogori iqneba informacia, ra kuTxiT iqneba igi 

wardgenili da agreTve saitis dizaini  pirdapir kavSirSia samizne auditoriasa da 

masTan misatan informaciasTan, gamosavlinebel SesaZleblobebTan. sasurvelia, rom saitis 

misamarTi, anu domenis saxeli, iyos mokle, advilad dasamaxsovrebeli da  asaxavdes 

kompaniis saxels an mis saqmianobas. maSin igi faseuli resursi gaxdeba, magaliTad, 

sareklamo kompaniis Catarebis dros. 

organizaciisTvis korporaciuli veb-saitis gankargva ukve ubralod prestiJis saqme 

ki ar aris, aramed aucileblobaa. `Tu ar xarT warmodgenili internetSi, ubralod ar 

arsebobT" - am fraziT SeiZleba aRiweros veb-gverdis mniSvneloba  organizaciisTvis, 

Tundac misi saqmianoba ar ukavSirdebodes sainformacio teqnologiebs da internet-

gayidvebs. qselSi organizaciebis moxseniebisas keTdeba bmuli mis saitze. kiTxva - 

„saWiroa Tu ara saiti?“ - ukve aRar dgas, problema imas ukavSirdeba, Tu rogor 

gavxadoT saiti maqsimalurad efeqturi komunikaciis warmatebisa da imijze kargi 

gavlenis moxdenis TvalsazrisiT. amitom saitis Seqmna da masze arsebuli informaciis 

ganaxleba, warmoadgens internetSi piar-moRvaweobis umniSvnelovanes komponents. aseve 

Zalian mniSvnelovania ukukavSiris arseboba. pirvel rigSi es saSualebas miscems klients 

operatiulad daukavSirdes kompanias  elfostis saSualebiT, xolo meore rigSi 

saSualebas miscems Tavad kompanias gamoavlinos Semxvedri reaqcia (elfostis miRebis 

Semdeg, rogorc wesi, Setyobinebas pasuxi unda gaeces ramdenime saaTSi). 

korporaciuli saitebis garda, aseve iqmneba mikrosaitebi. es SeiZleba iyos raime 
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produqtisadmi miZRvnili saiti, sadac ganTavsebuli iqneba dawvrilebiTi informacia am 

produqtTan da misi SeZenis xerxebTan dakavSirebiT  (magaliTad  blendamed.ru),  promo-

saiti specialuri winadadebebiT, saiti specialuri proeqtiT an movleniT (magaliTad, 

perepis2002.ru). krizisul situaciaSi SeiZleba aseve Seiqmnas saiti, sadac detalebSi 

gaSuqdeba problema da agreTve is zomebi, romlebic mis aRmosafxvrelad gamoiyeneba, 

aseve eqspertebis dasabuTebuli mosazrebebi am sakiTxze. 

rogorc piaris iaraRi saiti warmoadgens  moxerxebul arxs samizne auditoriamde 

informaciis misatanad da mis Sesaswavlad. garda amisa, igi iZleva saSualebas SevagrovoT 

statistika momxmareblebze, davxatoT Cveni auditoriis portreti, rac saSualebas 

mogvcems yvelaze ufro adeqvaturad  SevadginoT Setyobineba da gadavlaxoT 

sakomunikacio jebirebi. magaliTad, kompanias SeuZlia informaciis zogierTi saxeoba 

miawodos mxolod daregistrirebul momxmareblebs. registraciisTvis ki sakmarisia 

mokle anketis Sevseba, rogorc es, magaliTad, sovetnik.ru. portalze xdeba. portalze 

arsebobs daregistrirebuli vizitorebis  monacemTa baza, romelic  asaxavs konkretul 

informacias, profesiul midrekilebebs, mocemuli internet-saSualebi statuss. Semdeg 

xorcieldeba muSaoba TanamSromlobis doneze: vizitors SeiZleba sTxovon komentaris 

gakeTeba romelime movlenaze,  monawileobis miReba respodentis saxiT gamokiTxvaSi, 

sakmarisi kompetenciis arsebobis SemTxvevaSi ki - statiis dawera portalisaTvis. 

mSvenieri svla iqneba saitze sakuTari gzavnilebis siis SemoRebac (magaliTad, 

sagamomcemlo jgufis „saqme da servisis" ufaso gzavnilebi Temaze „yvelaferi 

marketingze: Teoria da praqtika", sadac winaswar gacxaddeba axali wignebis gamoCena 

biblioTekaSi). am svlas maSin aqvs azri, Tu kompaniaSi aris TanamSromeli, romelsac 

SeuZlia regularulad  moamzados samizne auditoriaze gaTvlili saintereso da 

mniSvnelovani informaciis Semcveli masalebi. 

mas Semdeg, rac saiti ganTavsdeba internetSi, saWiroa misi daregistrireba 

katalogebSi (sasurvelia gansakuTrebiT mniSvnelovani katalogebis SerCeva). aseve 

saWiroa kompaniis mier internetSi ganTavsebuli informaciis gaRrmaveba, gafarToeba, rac 

gazrdis informacias kompaniis saitis Sesaxeb, radgan saZiebo manqanebi Tematuri kiTxvis 

dasmisas am saits miuTiTebs. es ki saSualebas miscems kompanias zegavlena moaxdinos 

informaciaze, romelic momxmareblisaTvis saintereso sabazro segments Seexeba 

internetSi. es qmedebebi gazrdis albaTobas, rom Jurnalistebi da klientebi, romlebic 

eZeben informacias kompaniebze, ipovian am kompaniis Sesaxeb koreqtul da momzadebul 

informacias. amiT kompaniis konkurentebs Seumcirdeba popularoba. 

masobrivi informaciis saSualebebTan urTierTqmedeba internetSi iseTive 

mniSvnelovania, rogorc tradiciuli urTierToba sainformacio saSualebebTan da msgavsi 

sqemiT xorcieldeba. internetSi masobrivi informaciis saSualebebi Semdegi formiT aris 

warmodgenili: gamocemebi, romlebic mxolod eleqtronuli saxiT arsebobs (magaliTad, 

lenta.ru); gamocemebi, romlebic axdens beWduri versiebis dublirebas (magaliTad, trud.ru) 

da gamocemebi, romlebsac specialuri internet-versiebi gaaCnia (cosmopolitan.ru). Tu 

adre beWdur da eleqtronul saSualebebs Soris gadaulaxavi ufskruli iyo, axla 

SeimCneva tendencia maTi integraciisken. ufro metic, mravali yoveldRiuri msxvili 

gamocema (magaliTad, gazeTi „rezonansi") Tavis veb gverdze aTavsebs gazeTis 

eleqtronul versias beWduri versiis gamosvlisTanave. axla perioduli gamocemis 
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gamoweris dros momxmarebels aqvs saSualeba airCios gamoweris beWduri an 

eleqtronuli versia. internet sainformacio saSualebis Tavisebureba imaSi mdgomareobs, 

rom am gamocemaSi informacia Zalian swrafad xdeba, vinaidan  statiis an informaciis 

gamoqveynebas sul ramdenime wuTi esaWiroeba da igi SesaZlebelia drois nebismier 

momentSi ganTavsdes internetSi. amis Semdeg ki xorcieldeba masalis tiraJireba 

masobrivi informaciis tradiciul saSualebebSi. 

2. onlain piar-RonisZiebebi 

onlain da tradiciuli piar-RonisZiebebi Zalian hgavs erTmaneTs. onlain 

RonisZiebebi ar saWiroebs Senobis ijaras, keiterings (ingl. catering – sazogadoebriv 

kvebas, romelic dakavSirebulia gasvliTi warmoebis an/da gasvliTi sarestorno 

momsaxurebis gawevasTan) da sxva amdagvar raimes. xSirad onlain moqmedebebs ar SeuZlia 

Secvalos „cocxali" piar RonisZiebebi - isini ubralod avsebs maT. imis gadasawyvetad, 

Tu rogor da sad unda iqnas gamoyenebuli es instrumenti, xelmZRvanelobam unda 

gaarkvios Tavisi komerciuli mizani, amoirCios kavSiris saSualebebi, gulmodgined 

SeimuSaos gegma da RonisZiebis damTavrebis Semdeg gaaanalizos Sedegebi. 

sazogadoebasTan kavSirs mravali faqtori uwyobs xels. magaliTad, informirebis 

donis amaRleba SeiZleba moxdes masalis sakuTar veb-gverdze ganTavsebisa da internet 

sainformacio saSualebaTa mier statiis gamoqveynebis gziT, rac gamoiwvevs yuradRebis 

gadatanas firmaze, mis produqtze da ideebze. ndobis gamyareba, ndobis mopoveba - erT-

erTi umniSvnelovanesi faqtoria internet-sivrceSi, radgan am dros ar arsebobs 

gamyidvelis da myidvelis realurad urTierTobis  saSualeba, gamomdinare urTierTobis 

virtualuri bunebidan. am ndobas Semdegi gzebi amyarebs:  

• informaciis ganTavseba da mudmivi ganaxleba veb-gverdze, kompaniasTan 

urTierTqmedebis interaqtiuri saSualebebis Seqmna, statiebis gamoqveyneba sxva 

resursebze, ndobis gamyareba momxmareblis farTo informirebulobiT; 

• gasaRebis stimulireba - sazogadoebasTan urTierTobis RonisZiebebma SeiZleba 

gaaumjobesos gasaRebis maCvenebeli, moaxdinos Suamavlebis muSaobis stimulireba, 

kompaniis dilerebs gauaTmagdebaT enTuziazmi; 

• gasaRebis stimulirebaze xarjebis Semcireba - internetSi sazogadoebasTan 

urTierTobaze xarji gacilebiT mcirea, vidre masobrivi sainformacio saSualebebis 

tradiciuli meTodebis gamoyenebisas an internetSi reklamis organizebisas, Tanac, rac 

ufro mcire Tanxebia gamoyofili gasaRebis stimulirebisTvis, miT ufro mizanSewonilia 

sazogadoebasTan kavSiris gamoyeneba. 

saxeldobr, sazogadoebasTan kavSiris gasaRrmaveblad internetiT Semdegi ZiriTadi 

saSualebebi gamoiyeneba: 

• masalebis an axali ambebis ganTavseba internet sainformacio saSualebebSi, 

sainformacio saagentoebsa da tradiciuli sainformacio saSualebebis veb-gverdebze da 

qseluri mimomxilvelebis informaciul resursebze, specializebul da Tematur 

serverebze; 

• internetiT urTierTqmedeba tradiciul  sainformacio saSuale¬beb¬Tan; 

• muSaoba  auditoriasTan konferenciebSi; 

• internet-translacia; 

• kompaniis sponsoruli mxardaWera. 
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3. axali ambebis dagzavna onlain masobriv  

sainformacio saSualebebSi 

onlain masobriv sainformacio saSualebebSi axali ambebis dagzavnisas ar unda 

dagvaviwydes, rom aq iseTive kanonebi moqmedebs rogoric masobrivi informaciis beWdur 

saSualebebSi. saWiroa Zalian zustad ganisazRvros, romel gamomcemlobas daainteresebs 

kompaniis axali ambebi da vis gavugzavnoT redaqciaSi es masala. ar SeiZleba maraos 

msgavsi gzavnilebiT sargebloba. unda gvaxsovdes, rom onlain gamomcemlobebis 

Jurnalistebi, maTi beWduri masobrivi sainformacio saSualebebis kolegebis msgavsad, 

iReben aTeul axal ambavs kompaniidan, magram am masalidan mxolod umniSvnelo nawili 

xdeba momavali publikaciebis wyaro. maraos msgavsi gzavnilebiT sargeblobisas kompania 

riskavs dakargos Jurnalistebis ndoba da namdvilad mniSvnelovani informacia aRmoCndeba 

usargeblo pres-relizebis miRma. onlain masobriv sainformacio saSualebebTan efeqturi  

urTierTobisTvis saWiroa SevadginoT JurnalistTa zusti baza gamomcemlobis miTiTebiT 

da saredaqcio politikis mcire mimoxilviT. aucilebelia mivuTiToT Temac, romlebzec 

muSaobs Jurnalisti da SevitanoT bazaSi am Jurnalistis adre gamoqveynebuli  pres-

relizi an statia kompaniasTan dakavSirebiT. aseTi bazis arsebobisas momavalSi pres-

relizis gzavnilebis siis Sedgena Zalian advildeba. pres-relizis uSualod elfostiT 

gagzavnisas saWiroa mivuTiToT TemaSi pres-relizis mokle dasaxeleba. ar unda 

visargebloT mimagrebuli failebiT: ukeTesia Tu pres-relizs movaTavsebT eleqtronuli 

werilis farglebSi. nebismieri „mZime" suraTi da prezentacia mxolod mas Semdeg unda 

gaigzavnos, rac gamoxatuli iqneba Tanxmoba am gzavnilis miRebaze. 

4. onlain interviu da preskonferencia 

mravali onlain masobrivi sainformacio saSualeba da internet-portali iyenebs 

qselSi translirebul intervius kompaniis warmomadgenlebTan, politikur da 

saxelmwifo pirebTan da sxvebs. magaliTad, araerTi internet-gazeTis  redaqcia Tavis 

mkiTxvelebs aseT RonisZiebebze 2-3 kviriT adre afrTxilebs xolme. am periodis 

ganmavlobaSi mkiTxvelebs SeuZliaT gagzavnon TavianTi SekiTxvebi eleqtronuli fostiT 

an dausvan SekiTxvebi interviuers uSualod translaciis dros. rogorc wesi, igi erTi 

saaTis ganmavlobaSi 10-15 SekiTxvas pasuxobs. onlain-interviu piaris sakmaod 

gavrcelebuli saxea. mas gansakuTrebiT farTod iyeneben politikosebi da im kompaniis 

direqtorebi, romlebic masobriv bazarze muSaoben (fiWuri kavSiri, bankebi da misTanani). 

5. onlain-promouSeni 

promouSeni (ingl. promotion - stimulireba, xelis Sewyoba) farTo gagebiT aris 

adamianis stimulireba yidvis gansaxorcieleblad, SemoqmedebiTi warmatebis misaRwevad da 

a.S. onlain-promouSeni aqtiurad gamoiyeneba biznesis zogierT sferoSi, magaliTad, 

saTamaSo biznesSi. qselSi SeiZleba uzarmazari raodenobiT internet-saitebis povna, 

romlebic ekranze  jer gamousvlel filmebs eZRvneba. rogorc wesi aseTi saitebi 

Seicavs TamaSebs, konkursebs, interviuebs msaxiobebTan da gadaRebis monawileTa 

monaTxrobebs. kompaniebi, romlebic awarmoeben yoveldRiuri moTxovnilebis saqonels 

(ingl. FMCG - Fast Moving Consumer Goods), aseve iyeneben internet-promouSens. 

magaliTad, saitze www.lipton.ru ramdenime onlain-TamaSia, romlebic Cais paketis 

Tematikas exeba, tardeba regularuli konkursebi, sadac gamarjvebulebs prizebi 

gadaecema kompania liptonisgan. aqve momxmareblebs SeuZliaT gadmoiweron sqrinseiverebi 
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(ingl. screensaver - ekranuli Tavxatuloba) da ekranis Temebi, romlebic Sesrulebulia 

am brendis yviTel stilSi. onlain-promouSeni ar aris aucilebeli, rom kompaniis 

safirmo serverze Catardes, magaliTad 2002 wels kompania Durex-ma Caatara onlain-

konkursi www.auto.ru-s momxmareblebisTvis. 

6. internet-translacia 

internet-translacia saSualebas iZleva miipyros mTeli msoflios yuradReba 

garkveuli lokaluri movlenisadmi, romelic dedamiwis konkretul adgilze tardeba. 

magaliTad, www.mosinform.ru saitze regularulad tardeba moskovis xelisuflebis 

sxdomebis pirdapiri translaciebi. xolo zogierTi qveynis mTavroba kidev ufro Sors 

midis da daumTavrebeli Senobis saxuravidanac ki axerxebs Tavisi sxdomebis pirdapir 

translacias. 

7. kompaniis sponsoruli mxardaWera 

sponsorobaSi igulisxmeba firmis moRvaweoba, romelic xorcieldeba 

TanamSromlobis principze - sponsori exmareba firmas finansurad, materialurad an 

sxvagvarad, xolo dafinansebuli firma valdebulebas iRebs daexmaros sponsors 

warmatebis miRwevasa da ganviTarebaSi, aseve misi marketinguli miznebis ganxorcielebaSi.  

internetis SemTxvevaSi dafinansebul firmas Semdegi saxis momsaxurebis gaweva 

SeuZlia: warmoadginos sponsoris masalebi Tavis saitze, sakuTari resursebis 

saSualebiT Caataros sponsoris sareklamo kampania da a.S. sponsoris uSualo mizani am 

SemTxvevaSi  sakuTari auditoriis gazrdaa. meore mizania markis cnobadobis amaRleba, 

imijis formireba da koreqcia, saitis moyvarul momxmarebelTa emociuri 

damokidebulebis gadatana warmoebul produqtze da momsaxurebaze, aseve momxmarebelTan 

urTierTobis aqtiuri formireba. sponsoroba gansxvavdeba reklamis Cveulebrivi 

ganTavsebisgan veb-saitze,  upirveles yovlisa, integraciis xarisxiT gamomcemelsa da 

sponsors Soris, aseve  maT Soris urTierTqmedebis doniT. sponsori mxolod im 

auditoriis yuradRebas ki ar ipyrobs, romelic am saitze Semodis, aramed mniSvnelovnad 

aumjobesebs Tavis imijsa da loialurobas saitis mudmivi auditoriis TvalSic, radgan 

inarCunebs vizitorebis mniSvnelovan resurss. 

8. daskvna  

Rirs ki saerTod piaris am saxeobis gamoyeneba piar-kampaniis gegmis damuSavebisas? 

kidev erTi kiTxva, romelzec pasuxis gacema SeuZlebelia monacemTa ararsebobis gamo. 

mTavari upiratesoba is aris, rom internetSi  mravali aqtiuri axalgazrdaa, masSi 

advilia auditoriis Segroveba, sakuTriv qseli warmoadgens araformalur garemos, 

informaciis wyarosadmi ndoba metia, vidre tradiciuli masmediis mimarT. internetSi 

arsebobs mZlavri ukukavSiri. gamomcemelTa TiTqmis 50 procents aqvs sakuTari saiti. 

Jurnalistebis didi raodenoba sargeblobs eleqtronuli fostiT, amitom qselSi maTi 

mignebac ufro advilia. 

mTavari naklovaneba is aris, rom internetis auditoria SedarebiT mcirea, xolo 

sainformacio resursebisa da sxvadasxva servisebis ganviTareba ar aris 

damakmayofilebeli. unda vicodeT, rom konkretuli saitis vizitorebis ricxvi Zalian 

mcirea, xolo mosaxleobis garkveuli nawili saerTod ar Sedis internetSi. amitom piar-

aqciis dagegmvisas internets unda mivmarToT mocemuli amocanidan gamomdinare da 

amisaTvis aucilebelia konsultantebis mowveva. 
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rodis gamoiyeneba onlain-RonisZiebebi? nebismieri onlain piar-RonisZieba unda iyos 

kompaniis piar-politikis nawili. onlain piar-RonisZiebis Catarebamde   saWiroa imis 

Sefaseba, Tu ramdenad efeqturi iqneba igi kompaniisTvis: eqneba Tu ara samizne 

auditorias internetTan mudmivi wvdoma, aris Tu ara sakmarisad swrafi es interneti 

video translaciis misaRebad ? aseve saWiroa gairkves, yavs Tu ara kompanias auditoria 

internetSi an aqvs Tu ara kompanias iseTi saqoneli an momsaxureba, romliTac msoflio 

qselis momxmareblebi dainteresdebian. saWiroa movaxerxoT piloturi (ingl. pilot - 

sacdeli, saCvenebeli) onlain piar-kampaniis Catareba da, Tu man dadebiTi Sedegi 

mogvitana, Tamamad CavrToT internet-instrumenti momaval piar-kampaniaSi. 
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THE MAIN MEANS OF COMMUNICATION ON THE INTERNET  

PUBLIC RELATIONS 

Prangishvili Archil, Kvirikashvili Salome, Namicheishvili Oleg 

Georgian Technical University 

Summary 

Widespread communication tools in the history of the development of the modern world 

Internet constitutes a communication method. Interaction with mass media and the Internet is as 

important as its traditional relationship  and being almost the same scheme. The following factors 

may contribute to the development of the Union: rising awareness , disposal of materials on its 

website , on the created by the publication of the article, which will lead the firm's attention, and 

the idea of the product. Finally, it can be said that the above-mentioned means of effective 

measures Relations Society, which is so widely practiced in the leading countries and in our 

country is a modern means of communication. 
 

ОСНОВНЫЕ СРЕДСТВА КОММУНИКАЦИИ С ОБЩЕСТВОМ  

В СЕТИ ИНТЕРНЕТ 

Прангишвили А., Квирикашвили С., Намичеишвили О. 

Грузинский Технический Университет  

Резюме 

Основные средства связей с общественностью в Интернете: Веб -Сайты,онлайн пиар 

мероприятий, рассылка новостей в средствах  массовой информации (в СМИ), онлайн 

интервью и пресс-конференция, интернет – трансляция.Взаимодействие со средствами 

массовой информации в Интернете так же важно, как традиционные отношения со СМИ и 

происходит  почти по такой же схеме. Следующие факторы могут способствовать развитию 

общественных отношений: повышение осведомленности, размещение материала  на своем 

веб – сайте, размещениестатьи со стороны интернет – СМИ. Это вызовет внимание к 

компании, к продукту или к идеи.Наконец, мы можем сказать, что вышеупомянутые 

средства являются эффективными для связи с общественностью и они широко практикуются  

в введущих странах мира. 


