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sasamarTlo baJis gadaxdis procesis daproeqteba  

biznes-wesebis modelirebis enis bazaze 

ekaterine Turqia, daviT qaliaSvili 

saqarTvelos teqnikuri universiteti 

reziume 

warmodgenilia sasamarTlos, moqalaqesa da uwyebebs Soris saqmiani urTierTobis 

gamartivebis servisebis damuSavebisa da Seqmnis procesis uzrunvelyofa Tanamedrove 

sainformacio teqnologiebze dayrdnobiT. ganixileba sasamarTlo sistemaSi servisuli 

funqciebis srulyofis sakiTxebi dokumentbrunvisa da gadaxdis servisebis procesebis 

gamartivebiT. aRwerilia sasamarTlo baJis gadaxdis biznes-procesi. masSi Semavali 

qveprocesebi da kanonmdeblobasTan Sesabamisi wesebi warmodgenilia biznes-wesebis 

modelirebis enis (Business Rule Modeling) saxiT. procesis daproeqteba biznes-wesebis 

modelirebiT saSualebas iZleva sistemis realizaciis etapze (rogorc monacemTa bazis, 

ise aplikaciis mxares) moqnilad daformirdes SezRudvebi, daSvebebi da normebi.  

sakvanZo sityvebi: sarCelis registracia. sasamarTlo baJi. gadaxda. biznes-wesebis 

modeli. biznes-procesebis aRweris notacia. 

1. Sesavali 

saqarTvelos sasamarTlo struqturaSi dResdReobiT gamoyenebaSia da mudmiv 

ganviTarebaSia eleqtronuli mTavrobis tipis  sistema. danergilia saqmeTa warmoebis, 

statistikuri angariSis, adamianuri resursebis marTvisa da sxvadasxva avtomatizebuli 

sistemebi, rac sasamarTlo sistemis reformis WrilSi faqtobrivad wingadadgmuli 

nabijia. Tumca, aRsaniSnavia, rom sasamarTlo struqtura Tavisi SinaarsiT aris 

umsxvilesi da urTulesi sistema, romlis srulyofa da Tanamedrove sainformacio 

teqnologiebiT aRWurva mudmivad ganviTarebadi sakiTxia. 

avtomatizebuli sasamarTlo sistemis srulyofis TvalsazrisiT, mniSvnelovania da 

ukve aucilebeli sxvadasxva saxis Tanamedrove servisuli funqciebis CaSeneba arsebul 

sistemaSi, radgan sasamarTlo unda iyos erT-erTi gamorCeuli dawesebuleba, sadac garda 

maRali xarisxis marTlmsajulebisa, momsaxurebac maRali donis unda iyos. momsaxurebis 

srulyofis TvalsazrisiT jerjerobiT problematur da dasaxvew Temas warmoadgens 

fizikuri da  iuridiuli pirebisaTvis dokumentbrunvisa da sagadamxdelo formebis 

arseboba. magaliTad,  erT-erTi sakiTxi aris moqalaqis mier sasamarTlo baJis gadaxdis 

procesi, rac moicavs rogorc  dokumentbrunvis, ise gadaxdis servisebis Camatebas ukve 

arsebul sistemaSi.  

umetes sasamarTlos ar gaaCnia bankebis Sida filialebi, sadac adgilobrivad 

iqneboda SesaZlebeli saxelmwifo baJis gadaxda, amis gamo moqalaqeebs uwevT uaxloesi 

bankis filialis Zebna, xSir SemTxvevaSi bankis rigSi dgoma da Semdeg gadaxdili qviTris 

isev sasamarTloSi warmodgena, rac Zalian xangrZlivi da damRleli procesia, amasTan 

erTad SeiZleba gadamwyveti mniSvneloba hqondes drois faqtors saqmis ganxilvisas da 

warmoSvas uamravi problema.  

problema mxolod bankis Sida filialebis damatebiT ver gadawydeba, radgan 

uaxloes momavalSi sasamarTlo rogorc werilobiT, aseve onlain reJimSi miiRebs 

sarCelebs, es servisi  danergvis procesSia da mas male ixilavs saqarTvelos 

mosaxleoba.  
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2. ZiriTadi nawili 

eleqtronuli sarCelis Sevsebis forma warmoudgenelia TandarTuli eleqtronuli 

xelmoweriT da eleqtronuli sagadasaxado sistemiT, romlis saSualebiTac moqalaqe 

moaxdens saxelmwifo baJis gadaxdas, amis Semdeg ki daelodeba Setyobinebas  da mxolod 

sasamarTlo procesze gamocxaddeba SenobaSi.  

baJis gadaxdis procesi kanonmdeblobis mixedviT nawildeba 5 ZiriTad kategoriad:  

1. tarifebi, romelic gansxvavdeba fizikur da iuridiul pirTa Soris;  

2. tarifebi, romelic gansxvavdeba sasamarTlo instanciebis mixedviT;  

3. tarifebi, romelic gansxvavdeba sarCelis tipis mixedviT;  

4. pirebi da saqmeebi, romlebic Tavisufldebian baJis gadaxdis procesisgan;  

5. saqmeebi, romelTa mdgomareobis da Sinaarsis mixedviT SesaZlebels xdian 

saxelmwifo baJis srul an nawilobriv ukan dabrunebas mosarCelesTvis [1].  

baJis gadaxdis procesi aRwe-

rilia biznes-wesebis diagramebis 

saxiT (nax.1-3), romlis bazazec 

xorcieldeba monacemTa bazasa da 

samomxmareblo formebSi sabaJo 

tarifebis SezRudvebisa da  

normebis gawera sarCelis tipis 

gaTvaliswinebiT [2]. 

`saxelmwifo baJis Sesaxeb" 

saqarTvelos kanonis Tanaxmad 

pirveli instanciis sasamarTloSi 

fizikuri pirisaTvis saxelmwifo 

baJis odenoba ar unda aRematebodes 3 000, iuridiuli pirisTvis ki - 5 000 lars; 

saapelacio instanciis sasamarTloSi fizikuri pirisaTvis - 5 000 lars, xolo 

iuridiuli pirisaTvis - 7 000 lars. sakasacio instanciis sasamarTloSi fizikuri 

pirisaTvis dadgenilia 6 000 lari, xolo iuridiuli pirisaTvis - 8 000 lari. 

saapelacio sasamarTloSi saqmis gadagzavnisas saWiroa baJis gadaxda - davis sagnis 

Rirebulebis 5 procenti, magram aranakleb 300 lari; kerZo saCivarze - 50 lari; 

sarCelis uzrunvelyofis Sesaxeb gancxadebaze, agreTve saCivarze - Tu ganmcxadebeli 

fizikuri piria - 50 lari, xolo Tu ganmcxadebeli iuridiuli piria - 150 lari. 

 
nax.2. sabaJo tarifze fizikuri pirebis baJisgan ganTavisuflebis  

biznes-wesis diagramis fragmenti 

nax.1. sabaJo tarifze SezRudvebis biznes-wesis  

diagramis fragmenti 
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nax.3. sabaJo tarifze sarCelis tipis biznes-wesis  

diagramis fragmenti 

garda baJis gadasaxadis odenobisa saqarTvelos kanoni `saxelmwifo baJis Sesaxeb” 

gansazRvravs im SemTxvevebs, rodesac fizikuri an iuridiuli piri Tavisufldeba 

sasamarTloebSi saxelmwifo baJis gadasaxadisgan. fizikuri pirebi baJisgan Tavisuf-

ldebian Tu davaa xelfasis gadaxdaze an sxva SromiT samarTlebrivi urTierTobaze. 

amasTan, Tu sarCelSi saubaria saavtoro, aRmoCenis, gamogonebis, racionalizatoruli 

winadadebebisa da samrewvelo nimuSebis uflebebis dacvaze, alimentebis gadaxdaze, 

sarCelebze zianis anazRaurebis Sesaxeb, romelic miyenebulia dasaxiCrebiT an 

janmrTelobis sxva dazianebiT, agreTve marCenalis sikvdiliT, sisxlis samarTlis 

saqmeebTan dakavSirebul sakasacio saCivrebze danaSaulis Sedegad miyenebuli materialuri 

zaralis amoRebis sisworis Sesaxeb, amasTan danaSauliT miyenebuli materialuri zaralis 

anazRaurebis Sesaxeb sarCelze.  

baJisgan Tavisufldebian ganqorwinebis msurvelni; invalidebi, invalidTa sazogado-

ebrivi organizaciebi, maTi dawesebulebebi, saswavlo-sawarmoo organizaciebi da 

gaerTianebebi; socialurad daucveli ojaxebis monacemTa erTian bazaSi registrirebuli 

piri, iZulebiT gadaadgilebuli pirebi da ltolvilebi, Tu sasamarTlo dava dawyebulia 

maTi iZulebiT gadaadgilebul pirad da ltolvilad arcnobis Sesaxeb; veteranebi, 

romlebmac `omisa da SeiaraRebuli Zalebis veteranebis Sesaxeb” saqarTvelos kanonis 

moTxovnaTa dasacavad mimarTes sasamarTlos; mSobeli an arasrulwlovanis kanonieri 

warmomadgeneli, rogorc mosarCle Tu igi marTlmsajulebaSi davobs arasrulwlovnis 

uflebebis darRvevis an misTvis miyenebuli qonebrivi Tu moraluri zianis anazRaurebis 

Taobaze da a.S. 

gadaxdili saxelmwifo baJi mTlianad an nawilobriv dabrunebas eqvemdebareba saqmis 

warmoebis Sewyvetisas an sarCelis ganuxilvelad datovebisas, Tu saqme sasamarTloSi 

ganxilvas ar eqvemdebareba, agreTve, rodesac mosarCele ar icavs mocemuli kategoriis 

saqmeebisaTvis winaswari davis gadawyvetis dadgenil wess an aRiarebulia qmeduunaro 

pirad (nax.4). Tanxa gaicema erTi Tvis ganmavlobaSi im dRidan, rodesac miRebulia 

gadawyvetileba misi dabrunebis Sesaxeb [3].  

gadaxdis servisis danergvaSi did rols iTamaSebs msoflioSi udidesi eleqtro-

nuli sagadasaxado sistema „PayPal” romelic saqarTveloSi Semosvlis fazaSia da 

faqtobrivad siaxles warmoadgens. 

Paypal servisi dReisaTvis muSaobs 190 saxelmwifoSi da hyavs 164 milionze meti 

daregistrirebuli momxmarebeli. peipali muSaobs 17 erovnul valutaze.   
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nax.4. gadaxdili saxelmwifo baJis mTlianad an nawilobriv dabrunebis  

biznes-wesis diagramis fragmenti 

2002 wlidan igi aris cnobili internet auqcionis, Ebay-s mflobelobaSi. 

internetis dinamikur ganviTarebasTan erTad aucilebeli gaxda eleqtronuli komerciis 

ganviTarebac, ramac warmoSva moTxovna eleqtronuli sagadasaxado sistemis Seqmnaze, 

romelic saSualebas miscemda momxmarebels saxlidan gausvlelad ganexorcielebina 

sxvadasxva sagadasaxado operaciebi. amasTan sistema unda yofiliyo swrafi da usafrTxo.  

Paypal-is mTavari upiratesoba misi globalurobaa. meore upiratesobad iTvleba, 

siswrafe da simartive. momxmarebels ar sWirdeba yovel gadaxdaze sabanko rekvizitebis 

miTiTeba, rac sxva SemTxvevebSi did diskomforts qmnis. ubralod saWiroa mimRebis 

identifikatoris codna. yvelaze mTavaria msgavs sistemebSi, usafrTxoebis sakiTxi. 

Paypal-is registraciisas miTiTebul sabanko rekvizitebs veravin gaigebs da ver 

gamoiyenebs.  

aseve am servisSi  integrirebulia uamravi finansuri instrumenti, romelTa 

saSualebiT yvela operacia sruldeba realur fulze. Paypal-s pirdapir aqvs mimagrebuli 

plastikuri baraTi Tavis fuladi erTeuliT. igi aseve mowinavea mobiluri gadaxdebis 

teqnologiaSi, rac realobaSi sakmaod praqtikulia da daculoba aqac umaRles donezea 

realizebuli [4]. 

3. daskvna 

 
normatiul dokumentebze bazirebuli sistemebis avtomatizaciisTvis gansakuTrebiT 

moqnilia biznes-wesebis modelirebis enis gamoyeneba. igi, saSualebas iZleva detalurad 

da Sinaarsobrivad aisaxos konkretuli procesisTvis/qveprocesisTvis aucilebeli 

parametrebi da meTodebi, ris safuZvelzec TvalsaCino xdeba monacemTa bazis daproeqteba, 

samomxareblo dialoguri formebis ageba da implementacia. 
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ENGINEERING OF THE FEE PAYMENT PROCESS IN THE COURT SYSTEM  

BASED ON BUSINESS-RULES MODELING LANGUAGE 

Turkia Ekaterine, Kaliashvili David 

Georgian Technical University 

Summary 

The Article presents development and creation of business relations simplification services 

in the court system between court clerks, citizens, and institutions based on modern information 

technologies. To simplify business relationships, issues of document flow process and fee payment 

services are discussed. The court fee payment process is described. The sub-processes and 

appropriate legislations rules of this process is presented in form of business-rules modeling 

language as well. Process engineering based on business-rules modeling allows to form flexibly 

constraints, assumptions, and regulations on the system implementation stage (both database and 

user-application side). 

 

 

ПРОЕКТИРОВАНИЕ ПРОЦЕССА ОПЛАТЫ СУДЕБНОГО СБОРА   

НА БАЗЕ ЯЗЫКА МОДЕЛИРОВАНИЯ БИЗНЕС-ПРАВИЛ 

Туркия Е., Калиашвили Д. 

Грузинский технический университет 

Резюме 

Рассматриваются вопросы разработки и создания сервисов упрощения деловых 

отношений между судебной системой, гражданами и учреждениями на базе современных 

информационных технологии. Для упрощения бизнес-отношении обсуждаются вопросы 

процесса документооборота и платежа судебного сбора. Описан процесс оплаты судебного 

сбора, а также в форме языка моделирования бизнес-правил. Представлены под-процессы и 

соответствующие правовые нормы процесса оплаты судебного сбора. Проектирование 

процессов на основе языка моделирования бизнес-правил, позволяет гибкое формирование 

ограничений, допущений и нормативов на этапе реализации систем (как на стороне базы 

данных так и на стороне пользовательских приложений). 


