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MODELING THE BUSINESS PROCESSES OF MARKETING
ON THE BASIS OF BPMN

Kristesiashvili Khatia
Georgian Technical University

Summary

The problems of modeling business processes in corporate marketing systems based on the
BPMN-tool. Analyzed the problem of marketing management based on the theory of F. Kotler. The
models of the business processes of problem tasks a virtual company, namely, market segmentation,
target market selection and positioning, with a view to further automation.

MOJEJMPOBAHUE BU3HEC TIPOLECCOB MAPKETHUHI'A HA BA3E BPMN
Xpucrecuamuimu X.
I'py3unckuii Texuuyeckuii Y HUBEPCUTET
Pesrome

PaccmatpuBatoTcst BOpockl MOJETUPOBaHUS OM3HEC-TTPOIIECCOB MAPKETHHIOBOM JESTETHHOCTH
B KOpPHOpaTUBHBIX cHcTemax Ha ©0aze BPMN-uncrpymenta. [lpoananu3upoBaHbl 3amadu
MapKeTHHTOBOTO MeHe/mkMeHTa Ha ocHoBe Teopun . Kornepa. Ilpemnokensr monmenu Ou3Hec-
MPOIIECCOB MPOOJIEMHBIX 3a1ad BHPTYyaJbHOH KOMIAHHHM, a8 UMEHHO CErMEHTalluW pBIHKA, BBIOOpa
LIENEBOr0 PhIHKA U ITO3ULIUOHUPOBAHNUS, C LENBIO UX JAIBHEUIIEH aBTOMATU3ALINH.
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