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warmoebuli produqciis xarisxi, rogorc biznesorganizaciis 

warmatebis winapiroba: xarisxis standartebi 

Sorena okujava 

saqarTvelos teqnikuri universiteti 

reziume 

naSromSi ganxilulia dRevandel konkurentul garemoSi moRvawe biznes-organizaciebis 

warmatebis damokidebuleba maT mier warmoebuli produqciis xarisxis maCvenebelze. rogorc 

wesi warmoebuli produqciis xarisxi warmoadgens sawarmos bazarze pozicionirebis erT-erT 

umTavres instruments, amitom saWiroa sawarmoo procesebis dagegmva, ise, rom warmoebuli 

produqciis raodenoba, misi xarisxi da vargisianobis vada iyos maqsimalurad optimalurad 

kombinirebuli. naSromSi aseve gamokveTilia produqciis xarisxis sxvadasxva tipebi, xarisxis 

cvlilebaze gavlenis momxdeni faqtorebi da maTi kontrolis instrumentebi. garda amisa 

ganxilulia xarisxis standartebis saerTaSoriso organizaciis (ISO)is mier dadgenili 

xarisxis marTvis standartebis  debulebebi da tipebi.  

sakvanZo sityvebi: xarisxi, xarisxis ganzomileba,  sawarmoo procesebis optimizacia, ISO  

xarisxis standartebi. 
1. Sesavali 

      dRevandel aramdgrad da araprognozirebad ekonomikur garemoSi, rodesac 

biznesorganizaciebi jer kidev iTvlian sul axlaxan momxdari ekonomikuri krizisis uaryofiT 

Sedegebs, firmebisaTvis sul ufro da ufro rTuli xdeba bazarze poziciebis damkvidreba Tu 

arsebuli pociziebis SenarCuneba. mwvave konkurentuli garemosa da momxmarebelTa mxridan 

nebismier cvlilebaze maRali mgrZnobelobis da aseve SezRuduli sawarmoo resursebis qonis 

pirobebSi, biznes-organizaciebs warmoebis procesis maqsimaluri optimizaciis moxdena uwevT, 

raTa moaxdinon sawarmoo xarjebis minimumamde Semcireba, rac Tavis mxriv mogebis gazrdasa da 

bazarze mowinave poziciebis mopovebas uwyobs xels. Tumca mxolod warmoebis procesis 

xarjebis optimazacia, warmoebuli produqciis Tvisebebis gaTvaliswinebis gareSe, firmas  

sasurvel warmatebas ver moutans. warmoebis procesis dagegmvisas sxva mraval faqtorTan 

erTad aucilebelia gaTvaliswinebul iqnas warmoebuli produqciis xasiaTi, Tvisebebi, 

potenciuri momxmareblebis survilebi da ase Semdeg.  

     garkveuli tipis produqciis warmoebisa da Semdeg misi bazarze warmatebiT damkvidrebis 

saqmeSi, erT-erT umniSvnelovanes faqtors aRniSnuli produqciis xarisxis maCvenebeli 

warmoadgens. radgan samomxmareblo bazarze produqtis xarisxi aris erT-erTi mTavari 

upiratesoba, razedac dRevandeli momxmarebeli aqcents akeTebs, xolo mwarmoebeli 

organizaciis ZiriTad mizans, rogorc wesi, maqsimaluri mogebis miReba warmoadgens, amitom, 

saWiroa warmoebis procesis dagegmva, ise, rom warmoebuli produqciis raodenoba, misi xarisxi 

da vargisianobis vada iyos maqsimalurad optimalurad kombinirebuli. 

2. ZiriTadi nawili 

    zogadad, ama Tu im produqciis warmateba samomxmareblo bazarze, misi masStaburi gasaReba 

da momxmarebelTa mxridan produqtisadmi ndobisa da mijaWvulobis mopoveba, mniSvnelovnad 

aris damokidebuli warmoebuli produqcis xarisxze. xarisxi warmoadgens bazarze 
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pozicionirebis erT-erT umTavres instruments. igi myidvelis kmayofilebaze pirdapir gavlenas 

axdens, ase rom xarisxs produqciis warmatebasTan mWidro kavSiri aqvs.  

    xarisxi es aris produqtis maxasiaTebeli niSani, romlis mizans am produqciis 

momxmarebelTa moTxovnebisa da molodinebis maqsimalurad efeqturad dakmayofileba  

warmoadgens. momxmarebelTa kmayofilebis maRali koeficientisa da zogadad bazarze warmatebis 

misaRwevad, warmoebis procesSi produqciis xarisxis kriteriumis gaTvaliswineba erT-erTi 

aucilebeli pirobaa. xarisxis gansazRvris parametrebi da maxasiaTeblebi sxvadasxva 

produqtebisaTvis sxavdasxvagvaria. magaliTad farmacevtuli produqtebisaTvis xarisxis 

maxasiaTeblad iTvleba maTi qimiuri da fizikuri niSanTvisebebi, samedicino efeqti, 

toqsikurobis done, sasicocxlo vada da a.S. sakvebi produqtebisaTvis esenia: gemo, 

usafrTxoeba, teqstura, sasicocxlo vada da a.S. 

    zogadad, produqciis xarisxs ori ganzomileba gaaCnia – done da Tanamimdevruloba. 

produqtis ganviTarebisas, pirvel rigSi saWiroa ganisazRvros misi xarisxis done, rac 

produqciis miznobriv bazarze pociziebis damkvidrebisaTvis aris mniSvnelovani. am SemTxvevaSi 

produqciis xarisxi niSnavs produqtis funqcionirebis xarisxs, anu produqtis unars 

Seasrulos Tavisi daniSnuleba. rac ufro maRalia produqciis xarisxis done, miT metia misi 

sabazro Rirebuleba, Tumca aseve didia mimxmareblis mier aRniSnuli produqtisgan mirebuli 

kmayofilebis xarisxi.  

   xarisxis Tanamimdevruloba es aris produqciis maxasiaTebeli, romelic ukve arCeul 

xarisxis donesa da standartebis maqsimalurad maRal doneze SenarCunebaze agebs pasuxs. [2] 

    zogadad, organizaciam produqciis xarisxis standartebis dadgenisas, saWiroa 

gaiTvaliswinos Semdegi aspeqtebi: 

• momxmarebelTa survilebi da saWiroebebi; 

• produqciis usafrTxoebisa da misi momxmarebelTa janmrTelobasTan Tavsebadobis 

standartebi; 

• erovnuli da saerTaSoriso xarisxis maregulirebeli organizaciebis mier SemuSavebuli 

rekomendaciebi; 

• konkurenti produqtebis specifikaciebi, sabazro upiratesobis mopovebis TvalsazrisiT; 

• organizaciis zogadi xedva, miznebi da molodinebi. 

  mas Semdeg, rac sawarmo gansazRvravs, Tu ra xarisxis standartebis Sesabamis produqcias 

awarmoebs, saWiroa moxdes aRniSnuli standartebis zedmiwevniT zustad dacva, raTa 

warmoebuli produqti iyos xarisxiani da Sesabamisad konkurentunariani arsebul 

mravalferovan samomxmareblo bazarze. amisaTvis aucilebelia xarisxis kontrolis 

ganxorcieleba warmoebis procesis yvela etapze. pirvel rigSi unda moxdes saTanado xarisxis 

resursebisa da nedleulis mozidva, radgan xarisxiani produqciis sawarmoeblad aucilebelia 

xarisxiani nedleulis qona. garda amisa, wrmoebis procesSi unda moxdes yvela im 

sanitarulhigienuri normebis dacva, rac saerTaSoriso standartebiTaa gaTvaliswinebuli. 

xolo warmoebis procesis dasrulebis Semdeg, aucilebelia inspeqciis, kontrolis Catareba 

imis dasadgenad, Tu risi warmoeba igegmeboda da ra miviReT. xarisxis Semowmebis meTodebi 

sxvadasxvagvaria da damokidebulia Sesamowmebeli produqciis tipze. nebsimieri tipis 

produqtisaTvis xarisxis kontrolis organizaciebis mier SemuSavebulia inspeqciis Catarebis 
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meTodebi da formebi, romelTa mixedviTac sawarmoebi axdenen warmoebuli produqciis xarisxis 

kontrols. kerZod, saWiroa Catardes produqciis mikrobiologiuri, fizikuri, qimiuri da 

sensoruli analizi misaTvis, rom dadgindes misi xarisxis nromebTan Sesabamisoba. [1] 

    Tumca, imisaTvis, rom momxmarebelma miiRos maqsimalurad maRali xarisxis mqone produqti, 

mxolod warmoebis procesSi xarisxis marTva ar aris sakmarisi. aseve Zalzed mniSvnelovania 

ganxorcieldes xarisxis menejmenti im sarealizacio da sasawyobe obieqtebSic, sadac aRniSnuli 

produqcia warmoebis Semdeg Tavsdeba. xarisxis SenarCunebis mizniT, aucilebelia dacul iqnas 

produqtis SenaxvisaTvis dadgenili garemo pirobebi, temperaturuli reJimebi, sxva 

produqtebTan Tavsebadobis SesaZleblobebi da sxva. cxadia aRniSnuli pirobebi sxvadasxva 

produqtebisaTvis gansxvavebulia. magaliTad, sakvebi produqtebisaTvis aucilebelia 

gansakuTrebuli temperatureli reJimis SenarCuneba, samSeneblo masalebisaTvis saWiroa 

saTanado atmosferuli pirobebis Seqmna, esa Tu is qimiuri produqti ki aucileblad unda 

moTavsdes sinaTlis sxivisagan dacul adgilas da a.S.  

   80-iani wlebidan saerTaSoriso urTeirTobebisa da vaWrobis ganviTarebasTan erTad saWiro 

gaxda saerTaSoriso xarisxis standartebis SemoReba, romlebic bazarze warmodgenili 

produqciis xarixsis garantis rols Seasrulebdnen. 1987 wels xarisxis standartebis 

saerTaSoriso organizaciam (ISO) gamoaqveyna xarisxis marTvis standartebis pirveli 

debulebebi romelsac ISO 9000 ewoda, sadac mocemulia xarisxis Sefasebis sxadasxva 

kriteriumebi da standartebi, romelTa dakmayofilebis SemTxvevaSi aRniSnuli organizacia 

gascems ISO xarisxis garantiis saerTaSoriso sertifikats. dReisaTvis organizaciis 

warmatebisa da momxmareblebis mozidvis  erT-erTi mniSvnelovani pirobaa ISO xarisxis 

saerTaSoriso sertifikatis floba, rac aris dasturi imisa, rom aRniSnuli sawarmos mier 

SemoTavazebuli produqti aris maRalxarisxiani da akmayofilebs xarisxis saerTaSoriso 

moTxovnebs.  

    2000 wlis dekemberSi ISO 9000 xarisxis standartebis CamonaTvalSi ganxorcielda 

garkveuli cvlilebebi da SemoTavazebul iqna axali saerTaSoriso standartebi 3 sxvadasxva 

mimarTulebiT: 

• ISO 9000:2000 – aq gansazRvrulia xarisxis uzrunvelyofis ZiriTadi fundamentaluri 

sakiTxebi da standartebi, ganmartebulia sxvadaxva terminebi da gansazRvrebebi. 

• ISO 9001:2000 – es aris xarisxis standartebis CamonaTvali, romlis mixedviTac 

ganisazRvreba organizaciis marTvis done, marTvisa da zogadad organizaciis funqcionirebis 

xarisxis Sesabamisoba momxmareblebisTvis misaReb standartebTan da molodinebTan. 

• ISO 9004:2000 aq CamoTvlilia organizaciis fuqcionirebis xarisxis gaumjobesebis 

direqtivebi da rCevebi momxmarebelTa moTxovnis ukeT dakmayfilebis mizniT. 

       

ISO xarisxis garantiis saerTaSoriso sertifikatis misaRebad organizaciam unda 

waradginos mTeli rigi dokumentebi, romlebic asaxaven  misi funqcionirebis xarisxis dones 

organizaciis struqturis yvela rgolSi. ganacxadis Setanis Semdeg, ISO xarisxis standartebis 
saerTasoriso organizacia agzavnis Tavis auditors im konkretul organizaciaSi, romelsac 

surs aRniSnuli sertifikatis miReba da axdens misi funqcionirebis detalur Seswavlas. es 

procesi  18 dan 24 Tvemde grZeldeba da procesis warmatebiT dasrulebis Semdeg sawarmo 
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iRebs xarisxis garantiis saerTaSoriso serTifikats 3 wlis vadiT. dReisaTvis 40 000ze meti 

organizacia msoflios masStabiT flobs xarisxis standartebis saerTaSoriso sertifikats. 

[1,3] 

3. daskvna 
    amgvarad, zemoT Tqmulidan gamomdinare, SeiZleba davaskvnaT, rom warmoebuli produqciis 

xarisxi aris erT-erTi umniSvnelovanesi maCvenebeli rogorc am produqtis momxmarebelTaTvis, 

aseve misi mwarmoeblebisaTvis, radgan pirvel SemTxvevaSi, momxmarebeli  aRniSnuli produqtis 

SeZenaze gaweuli xarjebidan iRebs maqsimalur ukusargebels, xolo mwarmoebeli 

gaiTvaliswinebs ra mis mier warmoebuli produqciis xarisxs da maqsimalurad ecdeba mis 

gaumjobesebas, miiRebs ufro met Semosavals da bazarze konkurentul upiratesobas moipovebs. 
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QUALITY STANDARDS 
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 In this article there is discussed the importance and the influence of a quality criteria of a product on a 

success of a producer firm. In today’s competitive market environment one of the main ways to gain more 
consumers and thus gain more profit is to offer high quality goods to costumers. Here it is also discussed the 
meaning of a product quality, and its pattern,  factors that are affecting quality of a product and the ways to 
maintain  the best quality during the whole shelf life of a product.  The article also covers information about 
ISO  International Standard Organization and descriptions about ISO standards. 
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Резюме 
      В  работе  обсуждается роль и влияние качества продукта на прибыль организации, и в целом на 
успешное функционирование организации в современном конкурентном рынке. Определено 
значение качества продукта и как качество данного продукта влияет на общий объём продаж и, 
соответственно, на прибыль организации. Также обсуждены стандарты качества согласно 
международной организации стандартизации  ISO.  


