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QUALITY OF PRODUCED GOODS AS A MEASURE OF FIRM’S SUCCESS:
QUALITY STANDARDS
Okujava Shorena
Georgian Technical University
Summery

In this article there is discussed the importance and the influence of a quality criteria of a product on a
success of a producer firm. In today’s competitive market environment one of the main ways to gain more
consumers and thus gain more profit is to offer high quality goods to costumers. Here it is also discussed the
meaning of a product quality, and its pattern, factors that are affecting quality of a product and the ways to
maintain the best quality during the whole shelf life of a product. The article also covers information about
ISO International Standard Organization and descriptions about ISO standards.

KAYECTBO NPOU3BEJAEHBIX ITPOAYKTOB, KAK YCJIOBUE YCIIEXA
BU3HECC-OPTAHM3AIINN: CTAHIAPT KAYECTBA
Oxkymxasa 111.

I'py3unckuil TexHuueckuil YHUBEpCUTET

Pesrome
B pabore obcyxmaercs ponbs M BIMSHHE Ka4eCTBa MPOAYKTa Ha MPHUOBUTH OpraHU3alli, U B LETOM Ha
yCIIEeMHOe (PYHKIIMOHWPOBAHWE OPTaHM3alid B COBPEMEHHOM KOHKYPEHTHOM pbeIHKe. OrmpeneneHo
3HaYeHHE KadecTBa MPOAYKTa M KaK KadyecTBO JAHHOI'O MPOAYKTa BIHMSIET Ha oOmuil 00BEM mpomax H,
COOTBETCTBEHHO, Ha TMpUOBUTh OpraHM3alMH. Takke OOCYXKIEHBl CTaHAApTHl KadecTBa COTJIACHO
MEXIYHApOAHOH opraHu3anuy cranaaprusanuu [SO.

188



