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CREATE OR REPLACE PROCEDURE working hours
IS
BEGIN
IF TO CHAR (SYSDATE, 'HH24:MI') NOT BETWEEN '10:00' AND '18:00°'
OR TO CHAR (SYSDATE, 'DY') IN ('SAT', 'SUN') THEN
RAISE APPLICATION ERROR (-20205,

' 3639000 353 dobgds bgds Fbmeme Lsddom Lvomgddo ') ;
END TIF;
END working hours;
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THE PROBLEMS DECISION WAYS IN THE PROCESSING SYSTEMS
Turkia Ekaterine, Georgi Cherkesishvili, Teona kilasonia
Georgian Technical University
Summary

In the article there are considered problems of processing centers of financial institutions. Issues of
software and technical management of the performance of financial transactions via plastic cards, early
detection and solving of problems are presented. From this scope, the concept to implementation the
analitical automated control system for management of problematic processes is proposed, which is based
on the technology workflow management system, towards the use of historical data and coordination of
working processes. On a practical example illustrates the process of detection, analyzing and solving
problematic incidents. In the article proposed system provides a systematization of problems management
process life cycle steps, based on which offers the scheme and makes recommendations for addressing
analogical and similar problems.

IIYTU PEITEHUSA ITPOBJIEM B ITPOHECCHUHI'OBBIX CUCTEMAX

Typxus E.', Yepkesummsumu I'.', Kunacorus T.', Herrapuzze M.2
1-I'py3unckuil TexHu4uecKuil Y HUBEPCUTET
2 - Vuusepcurer uM. Annpes IlepsosanHoro npu I'pyzunckoit Ilatpuapxuu

Pe3iome

B pabore paccMOTpeHBI MpoOIeMBl paOdOTHI MPOIECCHHTOBOTO IIEHTPa (PMHAHCOBBIX MHCTHUTYTOB.
[IpexcraBiensl BOMPOCH MPOTrPaMMHO-TEXHHYECKOTO YIIPABIIEHUS, CBOEBPEMEHHOrO OOHApYXEHUS H
petieHnst mpoOIeM MpH WCTIONHEHNH (PMHAHCOBBIX OTEPAIlMy C TIOMOIIBIO TUTACTUKOBBIX KapT. C aToi
TOYKU 3PCHHUA TMPCAIOKCHA KOHUCIIIUA CO3HaHUsA aHAJIM TUYECKON aBTOMaTHSHpOBaHHOfI CHCTEMBI
yTpaBlIeHHs MPOOIEeMHBIMH TpOIecCaMy, KoTopas OasmpyeTcsd Ha TEXHOJIOTWH YIpaBleHUs pabounmMu
IMOTOKaMMU C HCIOJIB30BAHUEM MCTOPUYCCKUX MHAaHHBIX W KOOpAWHAIIUN pa60t11/1x IIPOIICCCOB. Ha
MPaKTHYECKOM TpUMepe ToKa3aH TMporiecc (UKCHpOBaHWsS, aHamM3a M YCTpPaHECHUS MPOOIEMHBIX
UHIMICHTOB. [IpeiokeHHass cucTeMa O0eCIeYMBaEeT CHUCTEMATH3AIMIO JTAMOB JKU3HEHHOrO I[HKIIA
nporecca yrpasieHHs MpoOieMaMu W Ha uX 0a3e Mpeiaract cXxeMy M PEKOMEHAAlUH JUIsl PelleHUs
AQHAIOTUIHBIX TIPOOIIEM.
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