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PERFECTION OF BUSINESS PROCESSES WITH HELP OF
PROCESS MINING TECHNOLOGY
Turkia Ekaterine, Stomadova Sophio, Bitarashvili Marine

Georgian Technical University
Summary

Article reviews methods and techniques for improving business processes, modern
technological opportunities and supporting tools in the organization. For this purpose process
mining technology is represented, which is based on process description, design, analysis and
supporting models. Among them are basic models such as - business rules models and Business
Process Management Notation Standards. Respectively, the paper deals with their importance in
terms of improvement of business processes, describes basic principles of business process modeling

and data mining technology. In addition approaches to process mining are listed.

COBEPIIEHCTBOBAHME YIIPABJIEHHWA BU3HEC-IIPOITECCOB
C UCITOJIb3OBAHMEM TEXHOJIOI'MH PROCESS MINING
Typxusa E., Cromazosa C., burapaursrmu M.

I'pysunckuii Texundeckuii YHUBepCUTET
Pesiome

PaCCManI/IBaIOTC}I METOIBbI N CII0COOBI AJI YIydIIeHna 6I/ISH€C—HPOHGCCOB B OpraHu3anyu,
COBpEMEHHBIE TEXHOJIOINYIEeCKHE€ BO3MOXHOCTH M HWHCTPYMEHTBI IIOAAEPXKKH. ,ZLJIH 9TOTO
IIpeacCTaBI€Ha TEXHOJJIOTHA Process mining, KOTOpas OCHOBaHa Ha IIOALEPXXKH OIIMCaHUs ITPOI1LECCOB,
IIPOEKTHUPOBAHUA 1 aHATIN3d MOﬂe]IEfI, cpesn HUX OCHOBHbBIE 6a3oBbIe MO EJIN: 6H3HeC-HPaBI/UIa u
CTaHAAPThI HOTAIMH YIIDABIE€HUI 6H3HeC-HPOL[6CCOB. COOTBETCTBeHHO, B JOKYMEHTE I'OBOPHUTCA O
BaAXKHOCTH YJTIYyUIIE€HMA OGu3HeC IIpOILECCOB, OIIMCAHBbI OCHOBHBIE IIPUHITUIIBI TE€XHOJIOTMM Process
mining n MOZEeJIHNpOBaHUE 6H3HEC-HPOHeCCOB. Hepe‘-II/ICJIeHBI IIoAxXOo4bI, CBA3dHHBIE C Process

mining.
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