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CONSTRUCTION OF UNIFIED MODELS FOR BUSINESS PROCESSES OF
MULTIMODAL FREIGHT TRANSPORTATION MANAGEMENT

Surguladze Giorgi, Petriashvili Lily, Okhanashvili Maia,
Bitarashvili Marine
Georgian Technical University
Summary

The present article discusses problems of managing business processes of multimodal freight
transportation. Article presents analysis of types of multimodal shipments with emphasis on modeling
and improving automation of business processes of a freight forwarding business based on modern
information technologies. UML diagrams of freight forwarding has been developed based on object-
oriented approach. Infrastructure of management information system of the problem area has been
designed with database, monitoring and decision making blocks.

IMPOEKTUPOBAHUE YHU®UIIUPOBAHHBIX MOJIEJIEH JIJISI YIIPABJIEHUS
BU3HECITPOLECCAMMU MYJIbTUMOJAJIBHOI'O IEPEBO3KU I'PY30B

Cyprynagze I'mopru, Ilerpuamsumu JI., Oxanamswuiu M.,
burapamsuin M.
I'pysunckuii Texauyeckuil Y HUBepCUTET

Pestome

PaccmarpuBaroTcs BOIIPOCHI yIpaBieHHs] OU3HEC-TIPOIIECCAMU MYJIBTUMOJIAIBHBIX TEPEBO30K
rpy30B. lIpencraBneHsr aHaaM3 TUMIOB MYJIBTUMOJAIBHBIX TIEPEBO30K C aKIIEHTOM Ha MOJIEIIMPOBAHUE
Y COBEPIIEHCTBOBAHUE aBTOMATH3AIIUN OM3HEC-TIPOIIECCOB TPAHCTIOPTHO-IKCIIEANTOPCKOro OM3Heca Ha
OCHOBE COBPEMEHHBIX MH()OPMAITMOHHBIX TexHOJorHi. Pazpadoranst UML nuarpamMmbl TpaHCHIOPTHOM
MEPEBO3KH TPY30B HAa OCHOBE OOBEKTHO-OPHEHTHPOBAHHOTO IOAX0Ja, a Takke HH(]PpacTpyKTypa
aBTOMATH3UPOBAHHON HMH(OPMAIMOHHON CHUCTEMBI YIpaBlieHHs MPoOJIeMHOH ob6macThio ¢ 0azoit
JTAHHBIX, CHCTEMON MOHUTOPHUHTA U OJIOKOB MPUHSTHS PEIICHHUH.
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