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BUSINESS PROCESS MODELING FOR THE TAX DISPUTES BASED ON
THE THEORY OF QUEUES AND SOFTWARE SYSTEM IMPLEMENTATION
Bitarashvili Marine, Ramishvli Anna, Urushadze Beka, Mikiashvili Nana
Georgian Technical University
Summary

Unified and mathematical models of business processes for workflow of tax dispute for the tax
service are considered based on the UML-technology and the theory of queues. Software system and
user interfaces are developed based on .NET for conducting automated analysis of M/M/1 and M/M/m
network type characteristics.

MOJAEJVPOBAHUE U ITPOTPAMMHASA PEAJIN3ATTA BU3HEC-TIPOITECCOB
HAJIOTOBBIX CIIOPOB HA OCHOBE TEOPUU OYEPEJIEM
Burapamsumu M., Pamumsrnu A., Ypymaaze B., Muknamsmmu H.
I'py3unckuit Texanueckuil Y HUBepcUTET
Pesrome

PaccmarpuBaroTcst  yHHGUIMpPOBaHHBIE U MaTeMaTHYeCKHe MOJAENH OW3HEC-TPOIECCOB
JIENIOTIPOU3BOJICTBA HAJIOTOBBIX CIIOPOB IS alleJJIILIMOHHON Cry>k0bl Ha ocHoBe UML-TexHo0THY 1
teopuu ouepegeii. Ha mrarpopme .NET paspaborans! mporpaMMHas CHCTeMa U IIOJIb30BaTeIbCKIE
vHTepdehCh I aBTOMATH3HPOBAHHOTO aHaIM3a XapaKTepUucTuk cereit tuos M/M/1 u M/M/m.
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