
Transactions. Georgian Technical University. AUTOMATED CONTROL SYSTEMS - No 2(13), 2012

109

van-SekveTebis procesebis avtomatizacia

xatia qristesiaSvili
saqarTvelos teqnikuri universiteti

reziume

ganxilulia organizaciebSi marketinguli biznes-procesebis modelireba BPMN
instrumentis safuZvelze. SemoTavazebulia gayidvebis departamentis funqciebis

modelireba van-SekveTebisaTvis („one-sales“) tradiciuli da srulyofili meTodebiT.

aRwerilia momxmareblis interfeisi da `apeqs~ programuli sistemis funqcionirebis

semantika.

sakvanZo sityvebi: marketingi. biznes-procesebi. BPMN. modelireba. SekveTebi.
avtomatizacia.

1. Sesavali

mas Semdeg, rac savaldebulo gaxda eleqtronulad sasaqonlo zednadebebis

Semosavlebis samsaxuris veb gverdze atvirTva da Zala dakarga sasaqonlo angariS-

faqturis fizikurma formam, organizaciisTvis ise garTulda van-SekveTebiT muSaoba, rom

TiTqmis SeuZlebeli gaxda misi porgramuli uzrunvelyofis gareSe warmoeba. garda amisa,

organizaciis avtomatizaciis gareSe ver xerxdebda iseTi Zireuli problemebis gadaWra,

rogoricaa: operaciebis simravle, adamianuri resusrebis da  drois araefeqturi

gamoyeneba, analizis sirTule, kontrolis meqanizmis ararseboba. sawyobSi da bortebze

saqonlis raodenobis, fasebis kontrolis da debitoruli davalianebis marTvis sirTule.

spec-fasebis dawesebis meqanizmis ararseboba. aseTia is procesebi romelsac axorcielebs

gayidvebis departamenti van-SekveTebis dros. TviT `van-SekveTebi~ aris saqonlis

realizacia distribuciis  da poketebis meSveobiT.

2. ZiriTadi nawili

misi biznes procesebis modelirebisTvis gamoyenebulia BPMN instrumenti (nax.1).

distributoris gasvlis win operatori Excel-Si amzadebs bortis datvirTvis

fails, romelsac gadascems sawyobs. sawyobis gamge Seamowmebs datvirTvis fails da Tu

saqonlis raodenoba sakmarisia, datvirTavs borts. datvirTvis fails gadascems
buRalters, romelic Semosavlebis samsaxuris veb-gverdze atvirTavs zednadebs da

asaxavs operacias gatarebebis saxiT. zednadebis atvirTvis Semdeg distributori midis

myidvelTan, akeTebs SeTavazebas da SekveTis SemTxvevaSi urekavs operators, gadascems
informacias myidvelis da SekveTili saqonlis Sesaxeb, operatori am informaciis

safuZvelze Semosavlebis samsaxuris veb gverdze agzavnis zednadebs. yoveli SekveTis
dros is imeorebs igive operacias.

amgvarad, TiTo SekveTis gasaxorcieleblad zedmetad ikarge 30 wuTi. dRis bolos

operatori amzadebs bortis daclis dokuments. romelsac awvdis buRalters da sawyobis
gamges. ar arsebobs analizis formebi, sadac avtomaturad moxdeba daTvla, Tu ra

raodenobis saqonelia bortze,  romeli myidveli aris prioritetuli kompaniisTvis, vin

da ramdenad iyida saqoneli, rogoria spec-fasebi da a.S. TiTqmis ar arsebobs kontrolis
meqanizmi.

van-SekveTebis procesebis avtomatizaciis Semdeg, kerZod, saqarTveloSi pirveli

`iarpi~ (ERP) sistemis Semqmneli kompaniis porgrama „apeqsis“ danergvis Semdeg,

procesebi Seicvala, droSi Semcirda da gamartivda [2]. me-2 naxazze naCvenebia es

varianti.
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nax.1. van-SekveTebis tradiciuli procesebis BPMN-sqema

gayidvebis operatori programis daxmarebiT, sadac srulad  Cans sawyobis naSTi,

akeTebs bortis datvirTvas, razec avtomaturad xdeba zednadebis atvirTva da rac

avtomaturad aisaxeba buRalteriaSi gatarebebis saxiT. SekveTebs distributori akeTebs

xelis kompiuteris daxmarebiT, romelic qselis meSveobiT ukavSirdeba centaralur

servers, akeTebs sarializacio saqonlis da debitori organizaciis  arCevas. realizaciis

Semdeg  operaciaze xdeba avtomaturad zednadebis atvirTva da buRalteriaSi misi asaxva.

dRis dasasruls programulad erTi Rilakis meSveobiT  xdeba bortis dacla da

avtomaturad masze daclis zednadebis atvirTva.

Sedegad procesi mimdinareobas samjer ufro swramfad, Tuki aqamde  ramdenime

distributoris  mier realizaciebis ganxorcielebas sWirdeboda sami operatori  da

ori buRalteri, exla amisTvis erTi operatori sruliad sakmarisia. gamartivebulia

sxvadasxva debitorebze spec-fasebis marTva da kontroli. aseTia programa apeqsSi spec-

fasebis dadgenis  meqanizmi (nax.3).
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nax.2. van-SekveTebis srulyofili procesebis BPMN-sqema

nax.3. programa apeqsis interfeisi spec-fasebis dasadgenad
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marcxena mxares xdeba saqonlis kategoriis, momwodeblis an mxolod saqonlis

dasaxelebis arCeva, koeficientSi, xdeba fasis cvlilebis procentis miTiTeba,  marjvena

mxares ki im debitorebis arCeva, romelzec moqmedebs spec-fasebi.

kontrolirdeba maragebi,  bortze arsebuli saqonlis raodenoba, martivdeba

analizis saSualeba: vis, ramdeni saqoneli miewoda, ramdenia debitoruli davalianeba, vin

da rodis dafara davalianeba. romeli debitoria metad prioritetuli. programa aseve

avtomaturad agenerirebs Semdeg analizis formebs, romelic aris gamzadebuli Pivot da

Grid-is tipiur cxrilebSi (nax.4).

nax.4

3. daskvna

agebul iqna marketingis biznes-procesebis, kerZod van-SekveTebis organizebis BPMN

modelebi, tradiciuli da kompiuteruli `apeqsi~ programis  safuZvelze. sistemis

analizma gviCvena, rom organizaciebSi gacilebiT swrafad xdeba SekveTebis realizacia da
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informaciuli mxardaWera. gamartivebulia agreTve sxvadasxva debitorebze spec-fasebis

marTva da kontroli.
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AUTOMATION OF THE ONE SALES PROCESSES
Kristesiashvili Khatia
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Summary

Discussion is about modeling of the  marketing business process based on the BPMN tools.

Proposed the Models of sales departments functions and Description of users interface and

software “Apex” functions semantics.

АВТОМАТИЗАЦИЯ ПРОЦЕССОВ ВАН-ЗАКАЗОВ

Кристесиашвили Х.

Грузинский Технический Университет

Резюме

Обсуждаются вопросы моделировании процессов маркетинга на основе инструмента
BPMN. Предлагается моделирование функций отдела продаж для ван-заказов (“one sales”).
Описаны пользовательский интерфейс и семантика программного обеспечения "Апекс".


