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sakredito mrCevelis integrirebuli avtomatizebuli

sistemis damuSaveba

ekaterine Turqia, zviad arxoSaSvili

saqarTvelos teqnikuri universiteti

reziume

ganixileba sabanko sesxebis gacemis analitikuri sistemis `sakredito mrCeveli”

damuSaveba, romelic momxmarebels daexmareba distanciurad gamoikvlios da gamoiTvalos

sasurveli sesxis miRebis SesaZleblobebi sakuTari finansuri da qonebrivi monacemebis
bazaze. am monacemebze dayrdobiT, sistema aseve moaxdens rekomendaciis funqcias - Tu ra

tipis sesxis miReba SeuZlia klients sakuTari finansuri, qonebrivi da samarTlebrivi

istoriis bazaze, ra periodiT da gadaxdis rogori tarifiT. veb-servisis saxiT
damuSavebuli `sakredito mrCeveli”-s avtomatizebuli sistema SesaZlebeli iqneba

integrirdes internet-bankingis sistemaSi. sistemaSi Cadebuli iqneba sesxis gacemis

biznes-wesebi da konkretuli klientisTvis eqneba konfidencialuri xasiaTi.
sakvanZo sityvebi: sabanko sesxi. sakredito mrCeveli. biznes-procesi. veb-servisi.

1. Sesavali

miuxedavad imisa, rom dResdReobiT saqarTvelos mosaxleobis Semosavali saSualod,
sakmaod dabal reitingzea, qarTul sabanko seqtorSi aqtiuria sasesxo-sakredito

produqtebis gamoyeneba. sakredito porTvelSi saqarTvelos bankebSi ZiriTadad erTiandeba

Semdegi tipis sesxebi: fizikuri pirebisTvis-ipoTekuri sesxi, studenturi sesxi, avto
sesxi, samomxmareblo sesxi, swrafi sesxi, energo krediti, depozitiT uzrunvelyofili

sesxi, salombarde sesxi, sakredito xazi da sxv.; iuridiuli pirebisaTvis - mikro sesxi,

biznes-sesxi, depozitiT uzrunvelyofili sesxi da a.S.
arsebuli sesxis tipebi gansxvavebulia rogorc sesxis saprocento RirebulebiTa

da sesxis flobis periodiT, ise gadaxdis wesebisa da gadaxdis Sesabamisi tarifebis

mixedviT. TiTqmis yvela bankis veb gverdze mocemulia sesxis mTvleli kalkulatorebi
(nax.1), rac TiToeuli sesxis WrilSi gadaxdis savaraudo Tanxis gaangariSebas iZleva

sesxis ZiriTadi parametrebis mixedviT (sesxis tipi, sesxis odenoba, yovelTviuri
gadasaxdeli Tanxa, wliuri saprocento ganakveTi, Tveebis raodenoba)[1]. Tumca, am

informaciis dazusteba konkretuli SemTxvevisTvis warmoudgenelia konkretuli bankis

sakredito mrCevelis  gareSe. amasTan, sesxis
damtkicebisTvis aucilebelia sesxis

msurveli klientis sabanko istoriebis

nax.1. sesxis mTvleli kalkulatorebis nimuSi
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sruli gadaxedva - klientis Semosavlebis, ukve miRebuli sxva tipis sesxis arsebobis

(maT Soris sxva bankebidan) an sesxis dafarvis statistikis gaTvaliswinebiT.

2. ZiriTadi nawili

dResdReobiT, saqarTvelos mosaxleobis, faqtobrivad, saSualoze meti nawili

gaxda sabanko seqtoris movale. sabazro mdgomareobis mimdinare finansuri Tanafardoba
mosaxleobis SemosavalTan araoptimaluria, rac klientis gadaxdisunariaobas

sagrZnoblad amcirebs. Sesabamisad, mosaxleobis garkveul nawils sakredito mrCevelTan

misvla erTgvar uxerxulobas uqmnis. aseve, mniSvnelovania sazogadoebis informirebisa da
sabanko produqtebSi rTulad garkvevis problemebi, rac klients sesxis aRebis mimarT

skeptikur ganwyobas uqmnis, da Sesabamisad banki kargavs msesxebels.

warmodgenili problemebis gadasaWrelad, Tanamedrove sainformacio teqnologiebi,
saSualebas iZleva damuSavdes specialuri veb-servisi da moxdes misi integracia

internet-bankingis sistemasTan. veb-servisi Seasrulebs sakredito mrCevelis funqcias,

amasTan moxerxebuli formiT da konfidencialurad (nax.2).

nax.2.internet-bankingis sistemaSi integrirebuli sabankom rCevelis veb-servisis nimuSi

internet-bankingis sistema, rogorc bankSi klientis angariSebze arsebuli

Tanxebis, depozitebis, gadaxdebisa da sesxebis amsaxveli sainformacio  servisi,
SesaZloa ganvixiloT, rogorc avtomatizebuli sakredito mrCevlis

sabazisosainformacio resursi. servisSi damuSavdeba sabanko sesxis gacemis

procedurebisa da instruqciebis Sesabamisi wesebi, romlis safuZvelzec internet-
bankingis sainformacio resursze anu klientis sabanko istoriaze dayrdnobiT

momxmarebels SesaZlebloba eqneba gaigos aqvs Tu ara sesxis miRebis ufleba, ra tipis

sesxis miReba SeuZlia, ra periodiT da gadaxdis rogori tarifiT.
monacemebis mopovebis TvalsazrisiT, sakredito mrCevlis biznes-procesebis

arqiteqtura nawildeba horizontaluri da vertikaluri struqturis mimarTulebiT,

romelTa monawile mxareebi (Stakeholders)nawildeba: klientze sesxis gamcemi banki;
saqarTvelos farglebSi arsebuli bankebi; saqarTvelos reestris samsaxurebi da
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saxelmwifo struqturebi. warmodgenil monawile mxareebs Soris sakredito mrCevlis

integrirebuli avtomatizebuli sistemis biznes-procesis modeli asaxulia me-3 naxazze.

nax.3. sakredito mrCevlis integrirebuli avtomatizebuli sistemis biznes-procesis modeli

sesxis gacemis safuZveli, ZiriTadad aris sesxis uzrunvelyofis piroba, rac

klientis fardobiTad mudmivi kapitalis (Semosavlebi, mflobelobaSi arsebuli uZravi an
moZravi qoneba da sxv.) mixedviT gaiTvleba. amavdroulad sesxis gacema dasaSvebia

SeizRudos msesxeblis valdebulebebis, jarimebis an sxva msgavsi problematuri

garemoebebis gamo sakanonmdeblo, saxelmwifo an sxva tipis struqturebis mimarT [2].
gamomdinare aqedan, sakredito mrCevlis avtomatizebuli sistemaSi damatebiTi da

aucilebeli sainformcaio resursia gare struqturebisgan mowodebuli monacemebi.

dResdReobiT finansTa saministro, Semosavlebis samsaxuri, sajaro, samoqalaqo,
samewarmeo reestris da sxva mssgavsi tipis saxelmwifo struqturebis samsaxurebi,

gamWvirvalobis principis farglebSi, xelmisawvdoms xdis moqalaqeTa Sesaxeb

informaciismiwodebis serviss, Sesabamisi regulaciebisa da iuridiuli normativebis
gaTvaliswinebiT.

amdenad, sakredito mrCevlisfunqciaSi SesaZlebelia moxdes gare/saxelmwifo

struqturebTan saWiro monacemebis gadamowmebis integrirebuli servisis CarTva, rac
msesxeblis qonebis, Semosavlebis, jarimebis da a.S. SezRudvebis gadamowmebisa da

Sefasebis saSualebas mogvcems sesxis uzrunvelyofis pirobebTan.
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sistemaSi, zemoT aRweril SezRudvebTan erTad, biznes-wesebis saxiT Caideba,

sesxis gacemis sabanko regulaciebi anu is precedentebi, rac normatiulad ewinaaRmdegeba
msesxseblis dafinansebas. magaliTad, iuridiuli pirebis SemTxvevaSi, aseTi calsaxa

pirobebia vaWrobis sfero: Tambaqosa da Zlieri alkoholuri sasmelebis mwarmoebeli

kompaniebi; saTamaSo, jarTiT, ceclsasroli iaraRebiT, narkotikebiT da a.S. movaWre
firmebi; garemos dazianebis, saxelmwifos didi wilobrivi maCveneblis, ararezidenti

statusis mqone sawarmoebi da sxv.

3. daskvna

sakredito mrCevlis integrirebuli avtomatizebuli servisis funqcionaluri
SesaZleblobebi iqneba: sesxis tipebis arCeva; sesxis miRebis SesaZleblobaTa analizi

sakredito istoriis (rogorc, sesxis gamcemi bankis, ise saqarTvelos farglebSi, sxva

bankSi miRebuli sesxis) mixedviT; sesxis miRebis SesaZeblobis kvleva uzrunvelyofaSi
Casadebi Semosavlebis (mag., arsebuli qoneba, arsebuli xelfasi da sxv. Semosavali)

mixedviT; sesxis miRebis SesaZeblobis gadamowmeba saxelmwifo struqturebisa da

regulaciebis (mag., nasamarTleoba, moqalaqeoba, jarimebi, yadaRebi da sxv.) mixedviT;
sesxis miRebis alternatiuli SesaZleblobebis SeTavazeba mocemuli klientis

gamokvleuli monacemebis bazaze da arsebuli istoriis monacemebiT problemebis

mogvarebis SesaZlebeli rekomendaciebis SeTavazeba.
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DEVELOPMENT OF CREDITCOUNSELOR INTEGRATED AUTOMATED SYSTEM
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Summary

The work discusses the processing of analytical system “Credit Counselor “ for bank lending, which
will help the customer  remotely examine and calculate the loan-making opportunities on the basis of their
own financial and economic data. Based on this data, the system also will make recommendations what
type of loan can be given to the client, based on their own financial and legal history of the property, of the
period and the payment of fees. The system “Credit Counselor “worked as a web service can be integration
in internet- banking system. The system would include lending business rules and will be confidential for
the particular client.

РАЗРАБОТКА ИНТЕГРТРОВАННОЙ АВТОМАТИЗИРОВАННОЙ СИСТЕМЫ –
`КОНСУЛЬТАНТ КРЕДИТОВ~

Туркия Е. Архошашвили З.
Грузинский технический университет

Резюме

Рассмотрен процесс разработки аналитической системы, предназначенной для анализа
банковских кредитов, которая поможет клиентам дистанционно исследовать и определить
вожможность получения  кредита от банка на базе собственных имущественных и финансовых
данных. На основе этих данных, система также выдаст следующие рекомендации - какой тип
кредита допустим для клиента на базе его имущественно-финансовой и правовой истории, какой
период и какой тариф виплаты желателен. В качестве веб-сервиса разработанная
автоматизарованная система “консультат кредитов” можно интегрироваться в системе интернет-
банкинга. В систему будут встроены бизнес-правила для выдачи кредитов, и для конретного
клиента она будет носить конфиденциальный характер.


