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sainformacio teqnologiebi biznesis organizaciaSi 

maia oxanaSvili, marina kaSibaZe 

saqarTvelos teqnikuri universiteti 

reziume 

biznesSi warmatebis ZiriTad kriteriums warmoadgens profesionaluri marTva, 

personalis efeqturi muSaobis uzrunvelyofis unari, sworad identificireba, 

proeqtireba, biznes_procesebis realizeba, organizaciul_administraciuli saqmianobis 

efeqturad marTva. am pirobebSi Tanamedrove informaciuli teqnologiebi, romelic 

Seqmnilia integrirebul informaciul sistemebze, warmoadgens Seucvlel instruments 

strategiuli miznebis miRwevis uzrunvelyofaSi da kompaniebis mdgrad ganviTarebaSi. 

eleqtronuli komercia ganixileba, rogorc biznesis Tanamedrove teqnologia. 

sakvanZo sityvebi: sainformacio teqnologiebi. eleqtronuli komercia. biznesis 

organizacia. 

1. Sesavali 

sainformacio teqnologiebis gamoyeneba xdeba rogorc warmoebis dagegmvis, 

aRricxvis, analizisa da kontrolis amocanebis gadasawyvetad, aseve sakonstruqtoro da 

teqnologiuri procesebis Sesasrulelblad. 

warmoebis xelmZRvanelis ZiriTadi funqcia aris gadawyvetilebis miReba konkretuli 

situaciis analizis safuZvelze, Tavisi profesionaluri gamocdilebis, 

Teoriul_praqtikuli momzadebisa da xSirad intuiciis gamoyenebiT. 

izrdeba internetis qselSi biznesis warmoebis efeqtianoba. internet-biznesis 

ganviTarebis Tanamedrove tendenciebi Zalze perspeqtiulia. misi roli msoflio 

ekonomikaSi sul ufro da ufro izrdeba. internetis gamoyeneba biznesSi strategiul 

mniSvnelobas iZens. igi marketinguli amocanebis gadawyvetis mniSvnelovan instruments 

warmoadgens. Tanamedrove sainformacio teqnologiebis gamoyenebas biznesSi uwodeben 

,,internet-ekonomikas”. misi gamoyenebiT Zireulad icvleba biznesi. es yvelaze metad 

SeimCneva maRali teqnologiebis sferoSi. sainformacio teqnologiebis gamoyenebiT iqmneba 

axali internet kompaniebi. 

2. ZiriTadi nawili 

ZiriTadi sawarmoo_ekonomikuri maCveneblebi, rogorebicaa produqciis warmoebis, 

realizaciis, TviTRirebulebis gegmis Sesruleba, rentabeloba, produqciis xarisxi, 

Sromis nayofiereba, saSualo xelfasi da a.S. warmoadgens im monacemebs, romlebic 

moqceulia xelmZRvanelobis kontrolis qveS da romelTa gansazRvruli mniSvnelobebis 

misaRwevad warimarTeba maTi yoveldRiuri saqmianoba. xelmZRvaneli Tavis funqciebs 

Seasrulebs kargad im SemTxvevaSi, Tu igi srulad flobs situacias, Tu gaaCnia utyuari 

informacia sawarmoo saqmianobis Sesaxeb [1]. 

menejeris mTavar mizans warmoadgens maqsimaluri mondomeba gamoiCinos, raTa 

moqmedebis modeli, romelsac igi agebs Tavisi biznesis srulyofisaTvis Seivsos 

sainformacio teqnologiebis daxmarebiT. 

sainformacio teqnologiebma Secvales ara marto muSaobis, aramed maT Secvales 

saqmiani stategiuli azrovnebis meTodi. axla axali teqnika da teqnologiebi gamoiyeneba 

ara marto monacemebis Segrovebisa da damuSavebis avtomatizaciisaTvis, aseve axali 

ideebis realizaciisa da konkretuli upiratesobis miRebisaTvis (nax.1). 
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nax.1. strategiuli dagegmvis sqema 

 

sainformacio teqnologiebi, IT _ es aris disciplinis da saqmianobis sferos farTo 

klasi, romelic ekuTvnis teqnologiebis formirebas da marTvis procesebs, aseve 

gamoTvliT kompiuterul da komunikaciur teqnikas. 

sainformacio teqnologiebis qveS igulisxmeba kompiuteruli teqnologiebi. IT 
ukavSirdeba kompiuterebis gamoyenebas da programul uzrunvelyofas, monacemTa 

Segrovebas, damuSavebas, Senaxvas, dacvas da informaciis gadacemas momxmareblisaTvis. 

industriuli ekonomikis globalizacia da industriuli ganviTareba mniSvnelovnad 

afarToebs biznesis SesaZleblobebs. sainformacio teqnologiebi da informaciuli 

sistemebi uzrunvelyofs mobilur SeRwevadobas, romelic akmayofilebs moTxovnilebas 

gayidvis gatarebasa da warmoebis xelmZRvanelobas qveynebsa da kontinentebs masStabSi. es 

qmnis nacionaluri da regionaluri formebis muqaras. globaluri kavSiri da marTvis 

sistema momxmarebels awvdis informacias winadadebebze, xarisxze, fasze da 

SesaZleblobas iZleva SeTanxmebis da SekveTebis dadebis 24 saaTis ganmavlobaSi nebismier 

adgilas sadac SeiZleba qselSi SeRweva. gadawyvetilebis miReba warmoadgens yoveli 

TanamSromlis muSaobis nawils, romelic pasuxs agebs Tavis samuSao adgilze. 

Tanamedrove mdgomareoba IT SeiZleba daxasiaTdes Semdegnairad: 

programul_aparaturuli kompleqsebis da plaTformebis didi raodenobiT warmoebis 

efeqturi marTvis, monacemTa baziT da didi moculobis codnis SenaxviT, romelic 

Seicavs informacias sazogadoebis saqmianobis yvela mimarTulebiT. 

axali sainformacio teqnologiebi da mis safuZvelze realizebuli informaciuli 

sistemebi warmoadgens Zlier instruments organizaciuli cvlilebebisTvis, romlebic 
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aiZulebs sawarmos Tavisi struqturis gadaproeqtebas, saqmianobis sferos, 

komunikaciebis, resursebis da sxvaTa gaTvaliswinebiT. 

sainformacio teqnologiebis gareSe, kompaniebs ar gaaCniaT organizaciuli xedva, 

kerzod, finansuri da menejeruli aRricxvianobis funqcionaloba moikoWlebs, rom 

araferi vTqvaT biznesis analitikur SesaZleblobebze. Sedegad yvelafer amas kompania 

mihyavs dabal Semosavlianobamde, sust finansur da agreTve sust riskebis marTvamde. 

biznes_procesebis optimizaciis gareSe kompaniebs aqvs maRali integraciis xarjebi 

da rogorc wesi, uwevs SeiZinos programuli uzrunvelyofa mesame gare mxarisgan, rac 

xSirad araefeqturia da iwvevs finansuri resursis gadaWarbebul xarjvas. 

Tanamedrove sainformacio teqnologiebis ganviTarebam SesaZlebeli gaxada 

kompiuteridan moucileblad 24 saaTis ganmavlobaSi miviRoT udidesi informaciuli 

resursi momxmareblis geografiuli adglmdebareobis miuxedavad. 

eleqtronuli komercia msoflio biznesis ganviTarebis Tanamedrove meTodologiaa. 

igi ara mxolod yidva gayidvis procesis warmoebaa, romelic miiReba axali sainformacio 

da sakomunikacio teqnologiebis gamoyenebiT internet qselSi, aramed warmoadgens 

sxvadasxva saxis biznesis operaciebis warmoebis kompleqsur sistemas (nax.2). 

eleqtronuli komerciis daxmarebiT SesaZlebeli xdeba ekonomikuri da finansuri 

miznebis miRweva, romelic sxvadasxva formebis interesebSi devs [2]. 

Tanamedrove sainformacio teqnologiebi, romelic gamoiyeneba eleqtronul 

komerciaSi, moicavs specialur programul da aparatul infrastruqturul sistemas, 

romelTac emsaxureba saerTo danarTebi da Sesabamisad saerTo standartuli 

kanonmdebloba [3].  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

nax.2. Tanamedrove eleqtronuli komerciis struqtura 

interneti iqca axali mimarTulebis ganviTarebisTvis ekonomikur mecnierebasa da 

paraqtikaSi ZiriTad qselad, romelsac SeiZleba davarqvaT ,,internet_ekonomika”. 

internet_ekonomikas aqvs tradiciuli xasiaTi da warmoadgens garegani ekonomikuri 
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saqmianobis, bazris produqciis da momsaxurebis globaluri ganviTarebis efeqtur 

instruments. 

internet_ekonomikis erT_erT elements warmoadgens ,,eleqtronuli komercia”. igi 

axorcielebs saqmian operaciebs da iyenebs telekomunikaciur qsels monacemTa 

gadacemisTvis. aseTi operaciebi xorcieldeba mwarmoebel kompaniebsa da produqciis 

momxmareblebs Soris, an kompaniebsa da saxelmwifo organizaciebs Soris.  

3. daskvna 

Tanamedrove sainformacio teqnologiebma SeiZleba migviyvanos organizaciul 

cvlilebamde sxvadasxva xarisxSi. yvelaferi damokidebulia kompaniis strategiaze, mis 

saqmianobaze, biznes_procesebis qselis ganviTarebis doneze, informaciuli resursebis 

integrirebis xarisxze da ra Tqma unda sawarmos xelmZRvanelobis mier gadawyvetilebis 

miRebaze. 
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ИНФОРМАЦИОННЫЕ ТЕХНОЛОГИИ В ОРГАНИЗАЦИИ БИЗНЕСА 

Оханашвили М.,  Кашибадзе М.  
Грузинский Технический Университет 

Резюме 

Основными критериями успеха в бизнесе стали профессиональное управление, умение 
обеспечить эффективную работу персонала, правильно идентифицировать, проектировать, 
реализовывать и совершенствовать бизнес-процессы, эффективно вести организационно-
административную и хозяйственную деятельность. В этих условиях современные 
информационные технологии и создаваемые на их основе интегрированные информационные 
системы становятся незаменимым инструментом в обеспечении достижения стратегических 
целей и устойчивого развития компаний и организаций. Электронная коммерция рассмотрена 
как современная  информационная технология бизнеса. 

 

INFORMATION TECHNOLOGIES IN THE ORGANIZATION OF BUSINESS 
Okhanashvili Maia, Kashibadze Marina 

Georgian Technical University 
Summary 

The basic criteria of success in business became professional management, skill to provide 
effective work of the personnel, correctly to identify, project, realize and improve business - processes, 
effectively lead organizational - administrative and economic activities. In these conditions modern 
information technologies and the integrated information systems, created on their basis, become the 
irreplaceable tool in maintenance of achievement of the strategic purposes and steady development of 
the companies and the organizations. Electronic commerce is considered as modern information 
technology of business. 


